
Access Online 
My Personal Information: Version 3-5 

All Users 12 
Proprietary and Confidential 

Manage Your Enhanced 
Security Preferences 
Your organization may use enhanced security for both the Access Online web site 
and the mobile app. Your Program Administrator may have enrolled you or you may 
have enrolled when you first logged into Access Online. After you are enrolled, you 
can manage your Enhanced Security preferences at any time. If you are not enrolled, 
you can also enroll. 

With the Enhanced Security Authentication, you request and enter a one-time 
passcode every time you log in to the web site or mobile app, for an additional level 
of security. You select to get the passcode sent to your mobile telephone and/or to 
your email address. 

 

1.  Select the My Personal 
Information task. 

2.  Click Enhanced 
Security Preferences. 




