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Travelers with Disabilities Information and Resources
Accessible Rail 

Amtrak Information for Passengers with Disabilities

https://www.amtrak.com/accessible-travel-services
Accessible Air 

DOT’s Aviation and Consumer Protection Division

https://www.transportation.gov/airconsumer
Phone: 24 hours each day at 202-366-2220 or TTY 202-366-0511 to record your complaint.
Fly Rights for Passengers with Disabilities

https://www.transportation.gov/airconsumer/fly-rights
New Horizons: Information for the Air Traveler with a Disability

https://www.transportation.gov/airconsumer/new-horizons-information-air-traveler-disability
Passengers with Disabilities and the Air Carrier Access Act

https://www.transportation.gov/airconsumer/passengers-disabilities
Aviation Security Issues

Transportation Security Administration’s Web Page for Travelers with Disabilities

https://www.tsa.gov/travel/special-procedures
If you have additional concerns or questions you can also contact TSA's Call Center.

E-mail - tsa-contactcenter@tsa.dhs.gov
Accessible Transit 

Federal Transit Administration (FTA)

Voice: ADA Assistance Toll-Free Line: 1-888-446-4511 

Email:  ada.assistance@fta.dot.gov 
Web:  https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/americans-disabilities-act
U.S. Department of Transportation, Disability Resource Center

M-14.4, W56-403, 1200 New Jersey Avenue, SE, Washington, DC 20590

Voice: (202) 493-0625;; Confidential Fax: (202) 493-2391
Web:https://www.transportation.gov/drc 

; Email: drc@dot.gov 

U.S. Department of Transportation, Disability Resource Center

M-13, Room 2110, 400 Seventh St., SW, Washington, DC 20590

Voice: (202) 493-0625; TTY: (202) 366-5273; Fax: (202) 366-3571

Web: www.drc.dot.gov; Email: drc@ost.dot.gov

