Carrier:
United Airlines

Flight Number:
0393

Date & Time of Incident:
04/03/2018

Type of Incident:
Injury

Description of Animal:
Breed: Golden Retriever

Animal Name:
BAILEY

Description of Incident:
Bailey arrived in Denver, CO with self-inflicted injury.

Cause of Incident:

Bailey appeared to have chewed through the plastic bowl and plastic kennel
resulting in 3 broken nails. The owner denied offer to take Bailey to the vet and
arrived in Boston, MA as scheduled. No evidence the carrier contributed to this self-
inflicted injury.

Corrective Action Taken:
No corrective action taken. Injuries were self-inflicted.



Carrier:
United Airlines

Flight Number:
1925

Date & Time of Incident:
06/04/2018

Type of Incident:
Death

Description of Animal:
Breed: American-Shorthair

Animal Name:
PIPE

Description of Incident:

One of three cats, Pipe, was discovered deceased during her stay with the kenneling
provider. The other two cats were healthy and continued on to their final
destination.

Cause of Incident:
The medical report concluded, "Acute hemodynamic collapse with congestion," also
known as heart disease attributing to a heart attack.

Corrective Action Taken:
No corrective action required. Pipe passed from natural causes.



Carrier:
United Airlines

Flight Number:
1848

Date & Time of Incident:
12/19/2018

Type of Incident:
Death

Description of Animal:
Breed: American-Shorthair

Animal Name:
Petey

Description of Incident:
Cat discovered deceased upon arrival in Houston, TX.

Cause of Incident:
Medical exam confirmed cause of death to be cardiac failure.

Corrective Action Taken:
No corrective action taken.



