U.S. DEPARTMENT OF TRANSPORTATION
Advisory Committee for Aviation Consumer Protection
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AGENDA

Ninth Meeting of the Advisory Committee for Aviation Consumer Protection

10:00 to 10:05

10:05 to 10:15

10:15to0 10:35

10:35 to 10:45

10:45to 11:05

11:05to 11:15

11:15t0 11:35

11:35t0 11:45

11:45 to 11:55

11:55to 12:00

September 1, 2015
Welcome and Housekeeping Matters
Blane Workie, Assistant General Counsel for Aviation
Enforcement and Proceedings

Introductory Remarks of Committee Members

Discussion of Recommendations from Sixth ACACP Meeting
Topics: Voice Calls, Government-Imposed Taxes and Fees, Airline Mergers
and Consolidations

Questions and Answers
Discussion of Recommendations from Seventh ACACP Meeting
Topics: Space Allocated Per Passenger on Aircraft, Airline Frequent Flyer

Programs, Passengers’ Misconduct Onboard Aircraft, Travel-Associated
Venous Thromboembelism

Questions and Answers

Discussion of Recommendations from Ninth ACACP Meeting

Topics: Airline Change/Cancellation Fees, Mandatory Hotel Resort Fees, and
Baggage Allowances, Fees and Interlining

Questions and Answers

Public Comment Period

Closing Remarks



