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Purpose of the Session

 The goal of this session is to provide tools for
participants to more effectively communicate and
engage with diverse limited English proficient
(LEP) communities.

e |Information covered will include language-
mapping tools, tips for developing and
maintaining multilingual websites that are
accessible for LEP populations, and ways to
engage LEP communities in the transportation

planning process.
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General Services Administration




Agenda

Understand Your Audience — Strategize
* Know Your Data
e Languages spoken in the U.S.

e How people access your information
— Websites/Mobile
— Social media
— Email
— SMS
— New Tools
— Artificial Intelligence (Siri, Alexa, etc.)
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It All Begins With Data

Analytics
Don’t get caught up in the numbers
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Multilanguage Landscape

Languages Spoken at Home

> 60 million people in U.S.
speak a language other than
English at home

e Spanish: 40M
 Chinese: 3M

e Tagalog: 1.6M

e Vietnamese: 1.4 M

e French: 1.3M




Websites

Keep in Mind
Language & Culture
URL structure
Access — Toggles
Integrate your operations
Comparability and Maintenance
See complete list at DigitalGov.gov



https://www.digitalgov.gov/

Websites (cont’d.)

U.S. Department of Transportation
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New Trends

 Mobile First: Plan your content for mobile

e Structured Content

— Platform-free content allows for portability and
reuse.

— COPE model

e APIs: Release your content to allow others to
build with it.
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Social Media

Where is your audience?
e Think Billenials (term coined by Univision)

Go to them, don’t make them come to you
e Facebook

 Twitter

 YouTube

e Snapchat

* |nstagram

 WhatsApp

e Others
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The Power of Video

YouRINi Search

Bl o) 0:51/1:01

U.S. Department of Transportation

Source: Yahoo & Sensis Millennial Project
DOCR
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Try New Things

Benefits WhatsApp

1.2 billion active users/month
worldwide

Widely used
Over the Internet

Communicate emergencies,
road closures, traffic alerts,
etc.

Disseminate videos: how to
apply for programs/benefits,
etc.

Could reduce calls and traffic
to your offices

U.S. Department of Transportation

DOCR
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Try New Things (cont’d.)

Artificial Intelligence

 Federal Pilot to Integrate
Public Services Into
Intelligent Personal
Assistants

e Nascent Technology
e Consider Future Languages
e More at DigitalGov.gov

U.S. Departmentof Transpor

DOCR

Departmental Offic ivil Rights


https://www.digitalgov.gov/2017/04/24/federal-pilot-to-integrate-public-services-into-intelligent-personal-assistants/

Tips to Reach Multilingual Audiences

Target Your Audiences

 Multilingual audiences need the same
information as English speaking audiences

 Ensure multilingual messages are culturally
relevant (no literally translated)
e Use plain language

 Manage users expectations: let them know if you
send them to English information — for example:
www.usa.gov (en inglés) for Spanish
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Stay Connected

To share best practices and ask your peers
guestions

Join the Multilingual Community of Practice
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https://www.digitalgov.gov/communities/government-multilingual-websites-community/

Thank you!

Please feel free to contact me at:

laura.godfrey@gsa.gov
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mailto:laura.godfrey@gsa.gov

John Lozada
and
Gregory SobczynskKi

Massachusetts Department of
Transportation
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Massachusetts Department of Transportation

A Peer Perspective on

Key Strategies and Tools to Operationalize the
Language Access Obligation
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The Challenge

e State DOT and transit leadership and staff must meet
the Title VI inclusive public engagement obligation on
projects despite time pressure, cost and expectations

e Depending on the nature and location of a project,
plan, program, or service, public engagement strategies
are distinct — being perceptive about community is key

 On transportation projects, poor sharing of public
concerns between agency departments, especially on
Title VI matters, risks delay, complaints and redoubling
public engagement efforts




Meaningful Language Access Reqguires

 Beyond securing translation and interpretation services,
language access strategies must empower staff to:

— Sustain public processes for the duration of projects/plans
— Get to know the communities impacted
— Seek, preserve, and share institutional knowledge

e State DOT and transit leaders should provide the resources
and support the imperative for language access

e State DOT and transit Civil Rights personnel should provide
incisive information, training, and tools for staff and
leadership to be successful

U.S. Department of Transportation
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MassDOT's “Engage” System

e MassDOT has developed an online platform to
facilitate state and local public engagement
related to transportation programs, services, and

activities

e “Engage” software tool supports Title VI and the
Public Participation Plan compliance, allowing
oroject managers, frontline staff, planners,
eadership, and partners to build stronger

engagement strategies, including language
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“Engage” Features

 Language Demographics
 Mail merge ready community contacts (with

emphasis on Title VI organizations); 4000
contacts to date

e Accessible Meeting Locations

e All data is available at custom, user-defined
geographies
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“Engage” — Language ldentification

If you have difficulty viewing this page, please view the accessible version.
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“Engage” — Language ldentification
(cont’d.)

Results:

Language Tract
Total:4534

Top Five Languages :English Only: 3282, English
Bilinigual: 657, Portuguese: 486 HaitianCrecle:
250, Spanish: 191

Language Summary:English Only: 3282, English
Bilinigual: 657, French: 37, Haitian Crecle: 250,
Portuguese: 486, Spanish: 191, Other African: 31
Predominant Language:Porfuguese:
Predominant Over 5% Portuguese:
Non-English Speaking Language Count:2

Q
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“Engage” — Community Contacts,

Y

< RESULTS

Attribute

ObjectiD
Zipcode

Outreach




“Engage” —
Community
Contacts,

massDOT

of Transportation

A¥ Aeronautics

The Official W
y

All Organizations

ADD ORGANIZATION
Organization
Organization Name MPO
Q| Action Community Access BOSTOMN

¢ Television

o

Q| Action for Boston Community
Development (ABCD)

>

Q| Acticn for Education, Inc.

X

4 Action for Lawrence-Methuen-
7| Arlington, Inc.

o [

Q| Action, Inc.

>

Q Acushnet Public Library

™

4 Acushnet Town Hall

4| Acushnet ‘feterans Agent

Q| Acushnet Wesley United
# Methodist

4| Adaptive Rehabilitation
¢| Technologies, Inc.

o

EMAIL PAGE
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BOSTON

MERRIMACK VALLEY

BOSTON

BOSTON

ite of The Massachusetts Department of Transportation

Name

harc
Duci

John
Drew

Peter D.
Prevett

Aaron
Feuerstein

Tim
Riley

SOUTHEASTERM MASSACHUSETTS Dina

Erasseur

SOUTHEASTERN MASSACHUSETTS Pam

LaBonte

SOUTHEASTERN MASSACHUSETTS Ronald

Cormier

SOUTHEASTERN MASSACHUSETTS  Kathy

BOSTON

Macedo

Transit

7] Highway

mm@w

rganizations Database Application

FILTERS w Search for...

Primary Contact Info

Address Position

16A Craig Road  Executive
Acton , MAD1720  Director
- -0000

178 Tremont President/CEO
Street

Eoston , M4

02111 -

26 Essex Street

Andover , MA

01810--3714

300 Kent Street
Ercokling , MA
02446 - -5467

180 Main Street  Executive
Gloucester , MA  Director
01930 -

232 Middle Road  Director
Acushnet , MA
02743 -

122 Main Street  Town Clerk
Acushnet , MA
02743 -

122 Main Street  ‘eterans'
Acushnet | MA Agent
02743 -

&7 Main St Pastor
Acushnet , MA
02743 -

5 Bessom Street
175

Marblehead | MA
01945 - -2372

EXPORT ALL CONTACTS TO CSV

Email

mart. duci@actontv.org
(978) 263-6033 - 301

drew@bestonabed.org
(617) 34B-5000 -

(617) 232-9653 -

acticninc@actionine.org
(S78) 282-1000 -

dbrasseur@sailsinc.org
(508) 998-0270 -

plabonte@acushnet ma.us =

(978) 998-0215 -

reormier@acushnettown. mec.edu )

(878) 998-0207 -

bluecatD2914@yahoo.com =

(508) 995-7157 -

EXPORT PRIMARY CONTACTS TO CSV




“Engage” — Community Contacts,

Primary Category: Sub-Category:
Edit Organizations
Edit Organizations

Action, Inc.

Action, Inc.
BOSTON v

BOSTON r
4450 v

4450 v

SOCIO-ECONOMIC INTEREST *

| GENERATIONAL INTEREST ¥ |

** Please Select™ ' Income Inequality, Poverty, Hom ¥ .
GEMERATIONAL INTEREST ** Plagse Select*™
GECGRAPHICAL INTEREST Community Development

e s s Disability & Accessibility
SOCIO-ECOMOMIC INTEREST Educational Oppartunity

Environment & Sustainability

Gender, Sex, Sexual Crientation

Health

Immigrant & Refuges

Income Inequality, Poverty, Homelessness
Limited English Praficiency

Media
Contact
R RSCTS Race, Ethnicity, Mationality T

Religion
Tribal Interests
“Weterans

ADD CONTACT

U.S. Department of Transportation

. DOCR

ntal Office of Civil Rights




“Engage” — Accessible Meeting
Locations

T RCCW e =

Scotland
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5
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EL

< RESULTS
Attribute
Mame Lafayette Club
Address 18 Lakeview Ave _ Whittenton
City Taunton "
State MA
Zip Q2780

Accessible ez

Phone 508-522-5155

Contact
MName

QBJECTID 125

U.S. Department of Transportation

DOCR

Departmental Office of Civil Rights




Languages In Project Context
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Age In Project Context
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Disability in Project Context
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Keeping the Data Current

e MassDOT works with MPOs on Title VI
compliance to systematize updating the
incorporation of language, contacts, and
accessible meeting location in each region

 Multidisciplinary teams of State DOT staff
convene on a recurring basis to QA/QC the
data

33



Future Development

 Taking “Engage” tool to “Analyze”

— Provide planners, environmental specialists, right
of way agents, and other key parties with data
about transportation project impacts on protected
populations.

e Risk based solution - identifying impacts will
help State DOT staff to better understand the
potential risks of Title VI or Environmental
Justice related disparities on projects.

34




Laureen Laglagaron

U.S. Department of Justice
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Understanding

Language Access in 2017

U.S. Department of Justice
Civil Rights Division
Federal Coordination and
Compliance Section




Frequently Asked Questions

Executive Order 13166

Resources by Subject

Interpretation and Translation

LEP and Title VI Videos

Demographic Data

LEP Mapping Tools

Federal Agency LEP Plans

LEP Guidance for Recipients

DOJ LEP Guidance for Recipients

Recipients of Federal Assistance

File a Complaint with DOJ

DOJ Agreements and Settlements

Civil Rights Division Page

Federal Coordination and
Compliance Section (FCS) Page

DOJ Publications

Search LEP.gov

Limited English Proficient (LEP) Maps

Language Map App

The Civil Rights Division’s Language Map App is an interactive mapping tool that helps users find ©
concentration of and languages spoken by LEP individuals in a community. Click on your state or ¢
to identify the number or percentage of LEP persons, download language data, or visually display
maps for presentations. We encourage users to test the features of the Language Map App and p
feedback to help us improve functionality.

Year of app data 2013 -
Language Map App

Accessible Alternative with Downloadable Data

Additional LEP Maps
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National Limited English Proficient (LEP) Population Maps
Select a dataset for the map

County-level, number of LEP individuals
County-level, percent of LEP individuals
State-level, number of LEP individuals
State-level, percentage of LEP individuals

Get Map || Get Description of Map

Mapping LEP Populations in Your Community

This tool helps users access maps of the limited English proficient (LEP) population in any given judicial

district, county, or state. Maps were created using 5-year U.S. Census American Community Survey data.
State | Alabama v

Select a dataset for the map
County-level, number of LEP individuals

Federal Judicial Districts, number of LEP individuals
Federal Judicial Districts, percentage of LEP individuals

Get Map || Get Description of Map

National Spanish Language Maps/Mapas Nacionales del idioma Espafiol

In recognition of National Hispanic Heritage Month, two national maps are available.
En reconocimiento del mes de la herencia hispana nacional, estan disponibles dos mapas nacionales.
Select a dataset for the map/Seleccione un conjunto de datos para el mapa

State-level, number of Spanish-speaking LEP individuals

State-level, percent of Spanish-speaking LEP individuals

Nivel estatal, nimero de individuos hispanohablantes LEP (disponible solo en inglés)
Nivel estatal, porcentaje de individuos hispanohablantes LEP (disponible solo en inglés




Percent of Persons 5 Years and Over Who Speak a Language
Other Than English at Home and Speak English Less Than "Very Well"
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National Limited English Proficient (LEP) Population Maps

Select a dataset for the map

©) County-level, number of LEP individuals
© County-level, percent of LEP individuals
©) State-level, number of LEP individuals

() State-level, percentage of LEP individuals

Get Map || Get Description of Map

Mapping LEP Populations in Your Community

This tool helps users access maps of the limited English proficient (LEP) population in any given judicial
district, county, or state. Maps were created using 5-year U.S. Census American Community Survey data.

State Alabama

Sel{ New Mexico
~ | New York
~ | North Carolina
| North Dakota
) | Ohio
Oklahoma
—— Oregon
(€12 pennsylvania
] Rhode Island
= South Carolina
Nati South Dakota
In rec Tennesee
En re( Texas
Sel{ Utah
| Vermont
Virginia
() | Washington
@ | West Virginia
-, | Wisconsin
| Wyoming

=]

e

ap

of LEP individuals

ts, number of LEP individuals

ts, percentage of LEP individuals

Btion of Map

apas Nacionales del idioma Espaiiol

ispanic Heritage Month, two national maps are available.

de la herencia hispana nacional, estén disponibles dos mapas nacionales.
ap/Seleccione un conjunto de datos para el mapa

f Spanish-speaking LEP individuals
Spanish-speaking LEP individuals
de individuos hispanohablantes LEP (disponible solo en inglés)

~ pje de individuos hispanohablantes LEP (disponible solo en inglés)

Get Map || Get Description of Map

Consiga el mapa

Consiga la descripcion del mapa




State of Pennsylvania (ACS 2012) All Other
Total Persons 5 Years and Over Who Speak a Language
Other Than English at Home and Speak English Less than "Very Well"

All Other
Languages
31%

CANADA All Other fake Ontario

Mon’IShm r_
Cambodian

Russian

6% Chinese
Vietnamese 12%,

7%
Total LEP LVW = 135,903 Chinese

Germanic Viethamese 8%
4% 5%
Total LEP (LVW)=463,145  State of Pennsylvania

Lake Frie
Total LEP LVW =28,156

Il TS
N
e

|:| Other Countries

Water

COUNTIES - Total LEP for Less Than Very Well (ACS2012 5 YR)
[ ]>1KAND <=10K
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6% g o S
- 5% individuals by languages spoken.

Chinese
11%Uotal'f.s LVW = 35,136 -
/ Source: U.S. Census 2008-2012 American Community Survey Data

Atlantic Ocean . X Table B16001
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U.S. Department of Justice LANGUAGE SPOKEN AT HOME
Civi Rights Di
Washington DC. 20530 BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER.
The estimates from the ACS are based on a sample survey and hence are

subject to sampling error.
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Frequently Asked Questions

Executive Order 13166

Resources by Subject

Interpretation and Translation

LEP and Title VI Videos

Demographic Data

LEP Mapping Tools

Federal Agency LEP Plans

LEP Guidance for Recipients

DOJ LEP Guidance for Recipients

Recipients of Federal Assistance

File a Complaint with DOJ

DOJ Agreements and Settlements

Limited English Proficient (LEP) Maps

Language Map App

The Civil Rights Division’s Language Map App is an interactive mapping tool that helps users find
concentration of and languages spoken by LEP individuals in a community. Click on your state or
to identify the number or percentage of LEP persons, download language data, or visually display
maps for presentations. We encourage users to test the features of the Language Map App and p
feedback to help us improve functionality.

Year of app data| 2013 ~
Language Map App || Accessible Alternative with Downlo

le Data

Additional LEP Maps
Total Persons 5 Years and Over Who Speak a Language
ok er Than English at Home and Speak English Less Than "Very Wel
- Other Than English at H d Speak English L Than "Very Well"
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U.S. Department of Justice - Civil Rights Division 2012 Language Map App Federal Coordination and Compliance Section

Washinaton Narth Dakola
Maontana

Minnesots

%

BB+

Wichigan

\daho Wiscansin

South Dakota
Orsgon

wyoming
Nabrasha
Utah
Colorada
Kanans Miesour!
Kentucky
Legend
Percent LEP by State Okiahoma
| >20% Naw Mexica

>15% AND <=20% Sauth Carolina

>10% AND <=15% Mississippi Alabama

>5% AND <=10% e

>1% AND <=5%

<=1% Click for Source and Methodology

Esni, HERE, DeLorme, NGA, USGS

Note: These maps are for informational purposes only. Although demographic language data may be useful in considering how language assistance is provided in a particular contact or setting, federal and recipient agencies are required to provide
meaningful access to all LEP individuals in delivering services. Federal agencies are required to comply with Executive Order 13166. Recipients of federal financial assistance must comply with Title VI of the Civil Rights Act of 1964 and its implementing
regulations and should consult the guidan: ued by their funding agencies. For further information, pleas e LEP.gov or contact LEP@usdoj.gov.



California

Populate Grid Data

Percent LEP by County
=70%
=40% AND ==70%
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34781291 6
1416951 2
1137 3
36419 1
207761 1
43669 9
19496

985200 1
ae7To4d o



2013 Language Map App

Switch fo Data Only Mode Switch to Greyscale Map Switch to Raw Number Display

-

X

J

1
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i
i
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P —

African Arabic Armenian

languages

20590

2531

Federal Coordination ani

Download State Level Data Download County Level Data

Chinese

593816

69344

French {incl. French Crecle | German

Patois, Cajun}

18836

1007




- Contact Information

\

Laureen Laglagaron

U.S. Department of Justice
Civil Rights Division
Federal Coordination and Compliance Section
Laureen.Laglagaron@usdoj.gov

950 Pennsylvania Avenue NW (NWB)
Washington, DC 20530-0001
Phone: (202) 305-1981
Fax: (202) 307-0595




Questions

U.S. Department of Transportation

DOCR

Departmental Office of Civil Rights




Thank you very much!

Request additional information or pose
guestions to the following:

cric@dot.gov
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