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1.  Interpretation of Results

The Federal Employee Viewpoint Survey, administered by the Office of Personnel Management (OPM), provides an opportunity for Department of Transportation (DOT) employees to influence change by providing feedback about their working conditions, leadership, and other aspects of DOT.  The following is a brief summary of the DOT-wide results from the 2017 survey.  

Strengths

Responses that are 65 percent or more positive are considered strengths.  The top five areas showing the highest positive responses in 2017 are: 
· “When needed I am willing to put in the extra effort to get the job done” (96 percent positive); 
· “I am constantly looking for ways to do my job better” (91 percent positive); 
· “The work I do is important” (91 percent positive);
·  “How would you rate the overall quality of work done by your work unit” (86 percent positive); and 
· “I like the kind of work I do” (86 percent positive). 

Challenges

Responses that are 35 percent or more negative are considered challenges.  The top five areas showing the highest negative responses in 2016 are:  
· “Pay raises depend on how well employees perform their jobs” (53 percent negative);
· “In my work unit, steps are taken to deal with a poor performer who cannot or will not improve” (42 percent negative); 
· “Promotions in my work unit are based on merit” (37 percent negative);
· “In my work unit, differences in performance are recognized in a meaningful way” (36 percent negative); and
· “I have sufficient resources to get my job done” (34 percent negative).

Employee Engagement Index

OPM’s Employee Engagement Index measures conditions (satisfaction with leadership and supervisors, opportunity to use skills, satisfaction with intrinsic work experiences, etc.) likely to lead to employees’ willingness to put forth more discretionary effort (“going the extra mile”) to achieve positive work outcomes.  

As illustrated below, DOT-wide scores on the Employee Engagement Index held relatively steady during the 2014-2017 timeframe. The 2017 Employee Engagement Index score increased by two percentage points from the 2016 survey. 



	
	2014
	2015
	2016
	2017

	Employee Engagement
	64%
	66%
	67%
	69%




Human Capital Assessment and Accountability Framework (HCAAF) Index

The HCAAF index measures different aspects of human capital management related to organizational effectiveness.  The indices making up the HCAAF Index are Leadership & Knowledge Management, Results-Oriented Performance Culture, Talent Management, and Job Satisfaction.  Below are DOT’s HCAAF results since 2014.

	
	2014
	2015
	2016
	2017

	Leadership & Knowledge Management
	59%
	61%
	62%
	64%

	Performance Culture
	51%
	53%
	54%
	56%

	Talent Management
	57%
	59%
	60%
	62%

	Job Satisfaction
	65%
	67%
	67%
	70%



DOT-wide scores on HCAAF indices have also held relatively steady during the 2014-2017 timeframe.  DOT has seen a five percentage point improvement for Leadership and Knowledge Management, Performance Culture, and Talent Management and Job Satisfaction since 2014. 

2.  How the Survey was Conducted

The survey was conducted online from May 3, 2017 through June 14, 2017.  OPM sent emails to a group of randomly selected employees inviting them to participate in the survey.  The email invitations contained a hyperlink to the survey website which was connected to a unique identification number to protect confidentiality of survey respondents.      

3.  Description of Sample

The population of employees sampled for survey participation consisted of full-time and part-time, permanent, non-seasonal employees who were onboard by October 2017.  DOT employees selected for survey participation included non-supervisory employees, supervisors, managers, and executives or equivalents.  The sample included employees from all DOT sub-components.  The survey sample was stratified by supervisory status and organizational membership. Also, supervisor and non-supervisory employees were sampled separately to allow for later analyses of differences between these two groups. 

4.  Number of Employees Surveyed, Number Responded, and Representativeness of Respondents

Of the total agency sample of 30,272 employees, 16,835 responded for an overall agency response rate of 56 percent.  The respondents were representative of DOT’s employee population in both demographics and organization membership.  Employees’ responses to the questions were weighted to produce survey estimates that accurately represent the survey population as provided in OPM’s Central Personnel Data File.  Data weighting took into account the variable probabilities of selection across sample domains, nonresponse, and known demographic characteristics of the survey population.  Weighting also eliminated over or under representation of a group in the survey results that may be a consequence of the sampling strategy or differential response rates.

5.  Survey Items and Response Choices

Please see below:
  

  
	Response
Type
	Item
	Item Text
	Percent
Positive
%
	Strongly
Agree/
Very
Good/
Very
Satisfied
%
	Agree/
Good/
Satisfied
%
	Neither
Agree nor
Disagree/
Fair/
Neither
Satisfied
nor
Dissatisfied
%
	Disagree/
Poor/
Dissatisfied
%
	Strongly
Disagree/
Very Poor/
Very
Dissatisfied
%
	Percent
Negative
%
	Strongly
Agree/
Very
Good/
Very
Satisfied
N
	Agree/
Good/
Satisfied
N
	Neither
Agree nor
Disagree/
Fair/
Neither
Satisfied
nor
Dissatisfied
N
	Disagree/
Poor/
Dissatisfied
N
	Strongly
Disagree/
Very Poor/
Very
Dissatisfied
N
	Item
Response
Total**
N
	Do Not
Know/
No
Basis to
Judge
N

	Agree
-disagree
	1
	*I am given a real opportunity to
improve my skills in my organization.
	67.65%
	22.60%
	45.05%
	14.89%
	12.50%
	4.97%
	17.46%
	4,130
	7,533
	2,394
	1,962
	790
	16,809
	N/A

	Agree
-disagree
	2
	I have enough information to do my job
well.
	73.11%
	19.79%
	53.32%
	13.79%
	10.05%
	3.06%
	13.10%
	3,511
	8,769
	2,291
	1,684
	499
	16,754
	N/A

	Agree
-disagree
	3
	I feel encouraged to come up with new
and better ways of doing things.
	60.58%
	23.55%
	37.03%
	18.40%
	13.85%
	7.17%
	21.02%
	4,435
	6,290
	2,844
	2,083
	1,037
	16,689
	N/A

	Agree
-disagree
	4
	My work gives me a feeling of personal
accomplishment.
	75.31%
	31.27%
	44.04%
	13.25%
	7.14%
	4.29%
	11.44%
	5,454
	7,224
	2,197
	1,187
	683
	16,745
	N/A

	Agree
-disagree
	5
	I like the kind of work I do.
	86.05%
	43.41%
	42.64%
	9.25%
	3.11%
	1.58%
	4.70%
	7,094
	7,133
	1,640
	544
	276
	16,687
	N/A

	Agree
-disagree
	6
	I know what is expected of me on the
job.
	81.95%
	33.85%
	48.09%
	10.25%
	5.39%
	2.41%
	7.81%
	5,539
	8,010
	1,743
	935
	425
	16,652
	N/A

	Agree
-disagree
	7
	When needed I am willing to put in the
extra effort to get a job done.
	96.32%
	65.74%
	30.58%
	2.23%
	0.77%
	0.69%
	1.45%
	11,151
	5,008
	356
	117
	105
	16,737
	N/A

	Agree
-disagree
	8
	I am constantly looking for ways to do
my job better.
	91.26%
	50.38%
	40.88%
	6.91%
	1.26%
	0.57%
	1.83%
	8,590
	6,777
	1,117
	166
	88
	16,738
	N/A

	Agree
-disagree
	9
	I have sufficient resources (for example,
people, materials, budget) to get my job
done.
	49.35%
	11.64%
	37.71%
	17.08%
	21.61%
	11.96%
	33.57%
	2,063
	6,472
	2,765
	3,588
	1,866
	16,754
	36

	Agree
-disagree
	10
	*My workload is reasonable.
	63.78%
	13.24%
	50.54%
	15.98%
	13.16%
	7.09%
	20.24%
	2,313
	8,261
	2,645
	2,309
	1,189
	16,717
	26

	Agree
-disagree
	11
	*My talents are used well in the
workplace.
	64.03%
	18.31%
	45.72%
	15.43%
	12.37%
	8.17%
	20.54%
	3,256
	7,358
	2,458
	2,060
	1,346
	16,478
	62

	Agree
-disagree
	12
	*I know how my work relates to the
agency's goals and priorities.
	85.01%
	33.06%
	51.95%
	9.03%
	3.70%
	2.25%
	5.96%
	5,840
	8,404
	1,494
	604
	330
	16,672
	49

	Agree
-disagree
	13
	The work I do is important.
	91.36%
	52.97%
	38.39%
	5.83%
	1.66%
	1.15%
	2.81%
	8,476
	6,611
	1,042
	292
	195
	16,616
	40

	Agree
-disagree
	14
	Physical conditions (for example, noise
level, temperature, lighting, cleanliness
in the workplace) allow employees to
perform their jobs well.
	74.00%
	27.72%
	46.28%
	12.10%
	9.58%
	4.32%
	13.90%
	4,895
	7,720
	1,957
	1,455
	662
	16,689
	52

	Agree
-disagree
	15
	My performance appraisal is a fair
reflection of my performance.
	71.50%
	26.32%
	45.18%
	15.58%
	6.93%
	5.98%
	12.92%
	4,572
	7,390
	2,448
	1,132
	908
	16,450
	322

	Agree
-disagree
	16
	I am held accountable for achieving
results.
	82.60%
	30.58%
	52.02%
	11.11%
	4.09%
	2.20%
	6.29%
	5,479
	8,675
	1,677
	529
	271
	16,631
	82

	Agree
-disagree
	17
	*I can disclose a suspected violation of
any law, rule or regulation without fear
of reprisal.
	70.06%
	30.27%
	39.79%
	15.69%
	7.26%
	6.99%
	14.25%
	5,172
	6,250
	2,437
	1,105
	1,065
	16,029
	681

	Agree
-disagree
	18
	My training needs are assessed.
	57.78%
	16.49%
	41.29%
	21.71%
	13.08%
	7.43%
	20.51%
	2,996
	6,758
	3,463
	2,225
	1,178
	16,620
	143

	Agree
-disagree
	19
	In my most recent performance
appraisal, I understood what I had to do
to be rated at different performance
levels (for example, Fully Successful,
Outstanding).
	64.44%
	23.96%
	40.47%
	17.00%
	12.15%
	6.41%
	18.56%
	4,056
	6,494
	2,637
	1,887
	1,073
	16,147
	655

	Agree
-disagree
	20
	*The people I work with cooperate to
get the job done.
	79.41%
	31.57%
	47.84%
	11.62%
	6.86%
	2.11%
	8.97%
	5,620
	7,969
	1,821
	1,037
	350
	16,797
	N/A

	Agree
-disagree
	21
	My work unit is able to recruit people
with the right skills.
	42.44%
	9.44%
	33.00%
	25.10%
	20.45%
	12.01%
	32.46%
	1,777
	5,734
	3,929
	3,080
	1,727
	16,247
	546

	Agree
-disagree
	22
	Promotions in my work unit are based
on merit.
	34.71%
	9.43%
	25.28%
	28.49%
	18.07%
	18.73%
	36.79%
	1,774
	4,494
	4,306
	2,553
	2,386
	15,513
	1,245

	Agree
-disagree
	23
	In my work unit, steps are taken to deal
with a poor performer who cannot or
will not improve.
	29.68%
	6.49%
	23.19%
	28.51%
	22.12%
	19.70%
	41.82%
	1,198
	3,820
	4,450
	3,042
	2,539
	15,049
	1,696

	Agree
-disagree
	24
	*In my work unit, differences in
performance are recognized in a
meaningful way.
	34.85%
	7.87%
	26.98%
	29.27%
	21.18%
	14.69%
	35.87%
	1,520
	4,726
	4,580
	2,891
	1,996
	15,713
	1,042

	Agree
-disagree
	25
	Awards in my work unit depend on how
well employees perform their jobs.
	43.20%
	10.96%
	32.24%
	25.58%
	16.76%
	14.45%
	31.21%
	2,034
	5,376
	3,886
	2,272
	1,906
	15,474
	1,227

	Agree
-disagree
	26
	Employees in my work unit share job
knowledge with each other.
	79.32%
	27.41%
	51.91%
	11.91%
	5.58%
	3.19%
	8.77%
	4,841
	8,411
	1,879
	981
	570
	16,682
	55

	Agree
-disagree
	27
	The skill level in my work unit has
improved in the past year.
	57.08%
	18.27%
	38.81%
	26.78%
	9.94%
	6.20%
	16.14%
	3,259
	6,495
	4,154
	1,392
	866
	16,166
	594

	Good
-poor
	28
	How would you rate the overall quality
of work done by your work unit?
	86.08%
	46.35%
	39.73%
	11.45%
	1.73%
	0.74%
	2.47%
	8,190
	6,474
	1,744
	257
	112
	16,777
	N/A

	Agree
-disagree
	29
	*The workforce has the job-relevant
knowledge and skills necessary to
accomplish organizational goals.
	74.76%
	17.80%
	56.96%
	14.18%
	8.43%
	2.63%
	11.06%
	3,085
	9,213
	2,323
	1,297
	421
	16,339
	238

	Agree
-disagree
	30
	Employees have a feeling of personal
empowerment with respect to work
processes.
	52.40%
	12.58%
	39.83%
	23.89%
	16.18%
	7.53%
	23.71%
	2,218
	6,581
	3,785
	2,487
	1,151
	16,222
	358

	Agree
-disagree
	31
	Employees are recognized for providing
high quality products and services.
	51.21%
	13.73%
	37.48%
	23.39%
	16.35%
	9.04%
	25.40%
	2,608
	6,532
	3,593
	2,237
	1,230
	16,200
	352

	Agree
-disagree
	32
	Creativity and innovation are rewarded.
	39.77%
	10.86%
	28.92%
	29.77%
	19.40%
	11.06%
	30.46%
	2,172
	5,139
	4,545
	2,619
	1,495
	15,970
	570

	Agree
-disagree
	33
	Pay raises depend on how well
employees perform their jobs.
	22.26%
	5.77%
	16.50%
	24.84%
	25.17%
	27.74%
	52.90%
	1,100
	2,968
	4,159
	3,696
	3,342
	15,265
	1,245

	Agree
-disagree
	34
	Policies and programs promote
diversity in the workplace (for example,
recruiting minorities and women,
training in awareness of diversity issues,
mentoring).
	58.53%
	18.26%
	40.28%
	28.49%
	6.60%
	6.38%
	12.98%
	3,072
	6,385
	3,995
	952
	839
	15,243
	1,327

	Agree
-disagree
	35
	Employees are protected from health
and safety hazards on the job.
	83.45%
	28.12%
	55.33%
	10.11%
	4.15%
	2.29%
	6.44%
	4,980
	9,047
	1,570
	489
	281
	16,367
	216

	Agree
-disagree
	36
	My organization has prepared
employees for potential security
threats.
	80.80%
	24.40%
	56.41%
	12.37%
	4.40%
	2.43%
	6.82%
	4,438
	9,199
	1,776
	622
	321
	16,356
	156

	Agree
-disagree
	37
	Arbitrary action, personal favoritism
and coercion for partisan political
purposes are not tolerated.
	60.75%
	21.25%
	39.50%
	20.63%
	9.73%
	8.88%
	18.62%
	3,639
	6,279
	3,032
	1,368
	1,339
	15,657
	870

	Agree
-disagree
	38
	Prohibited Personnel Practices (for
example, illegally discriminating for or
against any employee/applicant,
obstructing a person's right to compete
for employment, knowingly violating
veterans' preference requirements) are
not tolerated.
	74.36%
	30.17%
	44.20%
	15.91%
	4.55%
	5.18%
	9.73%
	4,855
	6,608
	2,343
	635
	766
	15,207
	1,264

	Agree
-disagree
	39
	My agency is successful at
accomplishing its mission.
	82.37%
	28.20%
	54.17%
	12.54%
	3.50%
	1.60%
	5.09%
	4,930
	8,694
	1,946
	499
	251
	16,320
	225

	Agree
-disagree
	40
	*I recommend my organization as a
good place to work.
	72.15%
	28.75%
	43.40%
	16.63%
	7.50%
	3.72%
	11.22%
	5,084
	7,010
	2,695
	1,176
	591
	16,556
	N/A

	Agree
-disagree
	41
	*I believe the results of this survey will
be used to make my agency a better
place to work.
	43.33%
	14.63%
	28.70%
	27.19%
	16.77%
	12.71%
	29.48%
	2,649
	4,707
	4,105
	2,240
	1,703
	15,404
	1,192

	Agree
-disagree
	42
	My supervisor supports my need to
balance work and other life issues.
	83.73%
	46.09%
	37.64%
	8.24%
	4.43%
	3.60%
	8.03%
	8,180
	6,080
	1,171
	573
	507
	16,511
	54

	Agree
-disagree
	43
	My supervisor provides me with
opportunities to demonstrate my
leadership skills.
	70.80%
	33.67%
	37.12%
	15.12%
	8.22%
	5.86%
	14.08%
	6,108
	5,982
	2,338
	1,158
	864
	16,450
	73

	Agree
-disagree
	44
	Discussions with my supervisor about
my performance are worthwhile.
	67.69%
	31.63%
	36.06%
	16.73%
	8.72%
	6.85%
	15.58%
	5,577
	5,783
	2,621
	1,314
	1,032
	16,327
	153

	Agree
-disagree
	45
	My supervisor is committed to a
workforce representative of all
segments of society.
	72.57%
	34.53%
	38.04%
	19.92%
	3.53%
	3.98%
	7.51%
	5,716
	5,666
	2,795
	461
	536
	15,174
	1,299

	Agree
-disagree
	46
	My supervisor provides me with
constructive suggestions to improve my
job performance.
	67.35%
	29.41%
	37.94%
	18.04%
	8.52%
	6.09%
	14.62%
	5,241
	6,078
	2,827
	1,357
	929
	16,432
	71

	Agree
-disagree
	47
	Supervisors in my work unit support
employee development.
	69.58%
	31.16%
	38.41%
	16.10%
	7.81%
	6.51%
	14.32%
	5,622
	6,246
	2,442
	1,075
	931
	16,316
	209

	Agree
-disagree
	48
	My supervisor listens to what I have to
say.
	81.70%
	42.38%
	39.32%
	9.21%
	5.73%
	3.36%
	9.09%
	7,411
	6,290
	1,503
	864
	462
	16,530
	N/A

	Agree
-disagree
	49
	My supervisor treats me with respect.
	86.01%
	48.70%
	37.31%
	7.38%
	3.79%
	2.82%
	6.61%
	8,429
	5,863
	1,175
	573
	437
	16,477
	N/A

	Agree
-disagree
	50
	In the last six months, my supervisor
has talked with me about my
performance.
	85.39%
	41.62%
	43.77%
	7.36%
	4.91%
	2.34%
	7.25%
	7,192
	7,069
	1,147
	744
	335
	16,487
	N/A

	Agree
-disagree
	51
	I have trust and confidence in my
supervisor.
	73.64%
	40.54%
	33.10%
	13.11%
	7.13%
	6.11%
	13.24%
	7,119
	5,234
	2,152
	1,072
	920
	16,497
	N/A

	Good
-poor
	52
	Overall, how good a job do you feel is
being done by your immediate
supervisor?
	75.52%
	44.63%
	30.90%
	14.98%
	5.27%
	4.22%
	9.50%
	7,722
	4,956
	2,390
	817
	628
	16,513
	N/A

	Agree
-disagree
	53
	In my organization, senior leaders
generate high levels of motivation and
commitment in the workforce.
	41.37%
	11.91%
	29.47%
	26.36%
	18.77%
	13.49%
	32.26%
	2,291
	5,223
	4,024
	2,625
	1,862
	16,025
	418

	Agree
-disagree
	54
	My organization's senior leaders
maintain high standards of honesty and
integrity.
	53.16%
	16.90%
	36.26%
	26.18%
	9.96%
	10.71%
	20.67%
	3,078
	5,724
	3,715
	1,360
	1,384
	15,261
	1,143

	Agree
-disagree
	55
	Supervisors work well with employees
of different backgrounds.
	72.08%
	22.96%
	49.13%
	17.76%
	5.49%
	4.66%
	10.16%
	3,939
	7,625
	2,620
	821
	667
	15,672
	680

	Agree
-disagree
	56
	*Managers communicate the goals and
priorities of the organization.
	64.35%
	18.01%
	46.34%
	19.22%
	9.91%
	6.52%
	16.43%
	3,321
	7,646
	2,829
	1,428
	951
	16,175
	170

	Agree
-disagree
	57
	Managers review and evaluate the
organization's progress toward meeting
its goals and objectives.
	65.21%
	18.91%
	46.29%
	21.65%
	7.85%
	5.29%
	13.14%
	3,265
	7,291
	3,014
	1,039
	725
	15,334
	976

	Agree
-disagree
	58
	Managers promote communication
among different work units (for
example, about projects, goals, needed
resources).
	59.55%
	18.02%
	41.53%
	19.92%
	12.03%
	8.50%
	20.53%
	3,236
	6,819
	2,956
	1,703
	1,189
	15,903
	454

	Agree
-disagree
	59
	Managers support collaboration across
work units to accomplish work
objectives.
	65.12%
	20.15%
	44.97%
	18.57%
	9.03%
	7.28%
	16.31%
	3,561
	7,245
	2,763
	1,341
	1,031
	15,941
	439

	Good
-poor
	60
	Overall, how good a job do you feel is
being done by the manager directly
above your immediate supervisor?
	62.63%
	26.44%
	36.19%
	21.27%
	8.62%
	7.48%
	16.10%
	4,553
	5,577
	3,171
	1,172
	1,051
	15,524
	866

	Agree
-disagree
	61
	I have a high level of respect for my
organization's senior leaders.
	54.44%
	20.11%
	34.33%
	24.77%
	11.18%
	9.61%
	20.79%
	3,797
	5,665
	3,716
	1,664
	1,319
	16,161
	232

	Agree
-disagree
	62
	Senior leaders demonstrate support for
Work/Life programs.
	58.66%
	21.53%
	37.13%
	26.31%
	8.10%
	6.93%
	15.03%
	3,741
	5,836
	3,499
	991
	834
	14,901
	1,512

	Satisfied
-dissatisfi
ed
	63
	*How satisfied are you with your
involvement in decisions that affect
your work?
	57.11%
	16.83%
	40.28%
	21.60%
	15.22%
	6.07%
	21.29%
	3,045
	6,775
	3,351
	2,341
	860
	16,372
	N/A

	Satisfied
-dissatisfi
ed
	64
	*How satisfied are you with the
information you receive from
management on what's going on in
your organization?
	53.95%
	14.21%
	39.74%
	22.14%
	17.02%
	6.89%
	23.92%
	2,809
	6,702
	3,369
	2,471
	994
	16,345
	N/A

	Satisfied
-dissatisfi
ed
	65
	*How satisfied are you with the
recognition you receive for doing a
good job?
	51.69%
	16.05%
	35.64%
	23.82%
	15.74%
	8.75%
	24.49%
	3,028
	6,042
	3,738
	2,302
	1,206
	16,316
	N/A

	Satisfied
-dissatisfi
ed
	66
	How satisfied are you with the policies
and practices of your senior leaders?
	44.07%
	11.29%
	32.78%
	31.71%
	15.83%
	8.39%
	24.22%
	2,253
	5,733
	4,688
	2,419
	1,202
	16,295
	N/A

	Satisfied
-dissatisfi
ed
	67
	How satisfied are you with your
opportunity to get a better job in your
organization?
	40.52%
	11.85%
	28.67%
	27.33%
	18.25%
	13.90%
	32.15%
	2,222
	4,812
	4,418
	2,882
	1,988
	16,322
	N/A

	Satisfied
-dissatisfi
ed
	68
	How satisfied are you with the training
you receive for your present job?
	55.93%
	15.39%
	40.55%
	22.23%
	14.72%
	7.11%
	21.83%
	2,710
	6,636
	3,593
	2,264
	1,106
	16,309
	N/A

	Satisfied
-dissatisfi
ed
	69
	*Considering everything, how satisfied
are you with your job?
	74.20%
	26.75%
	47.45%
	13.71%
	8.27%
	3.83%
	12.09%
	4,533
	7,564
	2,321
	1,320
	596
	16,334
	N/A

	Satisfied
-dissatisfi
ed
	70
	Considering everything, how satisfied
are you with your pay?
	63.73%
	20.91%
	42.82%
	14.93%
	14.51%
	6.83%
	21.34%
	3,535
	7,135
	2,493
	2,193
	979
	16,335
	N/A

	Satisfied
-dissatisfi
ed
	71
	*Considering everything, how satisfied
are you with your organization?
	63.80%
	18.51%
	45.29%
	19.62%
	11.25%
	5.33%
	16.59%
	3,456
	7,314
	3,051
	1,727
	784
	16,332
	N/A

	Satisfied
-dissatisfi
ed
	79
	How satisfied are you with the following
Work/Life programs in your agency?
Telework
	82.73%
	43.78%
	38.95%
	9.66%
	5.17%
	2.44%
	7.61%
	5,215
	4,667
	1,074
	637
	264
	11,857
	133

	Satisfied
-dissatisfi
ed
	80
	How satisfied are you with the following
Work/Life programs in your agency?
Alternative Work Schedules (AWS)
	91.81%
	52.68%
	39.13%
	5.33%
	2.24%
	0.62%
	2.86%
	5,632
	3,978
	469
	169
	59
	10,307
	95

	Satisfied
-dissatisfi
ed
	81
	How satisfied are you with the following
Work/Life programs in your agency?
Health and Wellness Programs (for
example, exercise, medical screening,
quit smoking programs)
	80.03%
	32.01%
	48.02%
	17.02%
	2.68%
	0.27%
	2.95%
	1,088
	1,554
	446
	66
	10
	3,164
	254

	Satisfied
-dissatisfi
ed
	82
	How satisfied are you with the following
Work/Life programs in your agency?
Employee Assistance Program (EAP)
	80.77%
	32.84%
	47.94%
	16.85%
	1.68%
	0.70%
	2.38%
	809
	1,109
	359
	44
	11
	2,332
	271

	Satisfied
-dissatisfi
ed
	83
	How satisfied are you with the following
Work/Life programs in your agency?
Child Care Programs (for example,
daycare, parenting classes, parenting
support groups)
	69.46%
	36.57%
	32.89%
	26.94%
	1.51%
	2.08%
	3.60%
	142
	138
	104
	8
	3
	395
	190

	Satisfied
-dissatisfi
ed
	84
	How satisfied are you with the following
Work/Life programs in your agency?
Elder Care Programs (for example,
support groups, speakers)
	68.41%
	34.93%
	33.47%
	30.11%
	1.29%
	0.20%
	1.49%
	123
	115
	90
	6
	1
	335
	169

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	* AES prescribed items as of 2017 (5 CFR Part 250, Subpart C)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	** Unweighted count of responses excluding 'Do Not Know' and 'No Basis to Judge'
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	The Dashboard only includes items 1-71.
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Percentages are weighted to represent the Agency's population.
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