
 
Carrier: United Airlines  
 
Flight Number: 1223  
 
Date & Time of Incident: 01/28/2017  
 
Type of Incident: Death  
 
Description of Animal: Breed: American-Shorthair  
 
Animal Name: HOPE  
 
Description of Incident: DEATH  
 
Cause of Incident: 
Pet owner declined medical exam and suspected this 9 year old cat had heart 
failure.  
 
Corrective Action Taken: 
No corrective action required.  
 
  



 

Carrier: United Airlines  
 
Flight Number: 252  
 
Date & Time of Incident: 01/06/2017 
 
Type of Incident: Injury  
 
Description of Animal: Breed: Mastiff  
 
Animal Name: SHYLA  
 
Description of Incident: INJURY  
 
Cause of Incident: 
While being removed from the aircraft, the pet carrier fell approximately 2 feet to 
the ground.  
 
Corrective Action Taken: 
Reviewed standard operating procedure with ramp personnel to prevent 
recurrence.  
 
  



 

Carrier: United Airlines  
 
Flight Number: 1232  
 
Date & Time of Incident: 01/12/2017 
 
Type of Incident: Death  
 
Description of Animal: Breed: Other  
 
Animal Name:  
 
Description of Incident: 
2 Geckos were discovered deceased upon arrival at RDU.  
 
Cause of Incident: 
Cause of death is undetermined. No medical exam was performed.  
 
Corrective Action Taken: 
No corrective action required.  
 
  



 

Carrier: United Airlines  
 
Flight Number: 813  
 
Date & Time of Incident: 01/16/2017 
 
Type of Incident: Injury  
 
Description of Animal: Breed: Other  
 
Animal Name: LIBBY  
 
Description of Incident: INJURY  
 
Cause of Incident: 
Dog clawed at shipping container while in transit, causing injury to its paw  
 
Corrective Action Taken: 
No corrective action required. Injury was self inflicted  
 
  



 

Carrier: United Airlines  
 
Flight Number: 2022  
 
Date & Time of Incident: 01/21/2017 
 
Type of Incident: Death  
 
Description of Animal: Breed: Other  
 
Animal Name: ROCCO  
 
Description of Incident: Death  
 
Cause of Incident: 
According to medical exam, the dog died of a cardiac abnormality due to a congenital 
heart disease.  
 
Corrective Action Taken: 
No corrective action required. Dog died of natural causes.  
 


