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Topics Covered 

Certification 
• Best practice in assisting DBEs with certification  
• Best practice for ensuring the right NAICS code classification 
• Top 5 things you need to know when applying for the program 

 

Compliance 
• Ways to ensure compliance 
• Best practice for oversight  
• Communication 

 

Education / Business Development 
• Current efforts to improve Business development 
• Role of Small Business Transportation Resource Centers (SBTRCs) 
• Best practices at the State Level 
• Success with Business Development 

 
 
 
 
 



State and Federal Partners 

The Secretary and Deputy Secretary 
• DOCR  
• OSDBU 
• General Counsel 

 

Operating Administrations (FAA, FTA, FHWA) 
• Headquarters and division/field offices 
 

State Recipients 
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Certification 

• Best practice in assisting DBEs with 
certification  
 

• Best practice for ensuring the right NAICS 
code classification 
 

• Top 5 things you need to know when 
applying for the program  
 



Compliance 

• Ways to ensure compliance 
 
• Best practice for oversight  
 
• Communication 

 



Education  / Business development 

• Current efforts to improve business 
development 

 
• Role of Small Business Transportation 

Resource Centers (SBTRCs) 
 

• Best practices at the State Level 
 
• Success with Business Development 

 
 

Visit: http://www.dot.gov/osdbu/SBTRCs  

http://www.dot.gov/osdbu/SBTRCs


Further Questions? 
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