THE WORK NUMBER
The Work Number( is an automated service provided by TALX in cooperation with the Department of Transportation (DOT) that provides proof of employment and income.  The Work Number allows employees to provide employment and income verification anytime of the day, every day of the year – anytime they need to via the web at: www.theworknumber.com or by phone Mon-Fri, 7:00 a.m. – 8:00 p.m. CST at 1-800-996-7566 (voice) or 1-800-424-0253 (TTY).  No more need for faxing, mailing, or phone-calling that slows down the verification process.

THREE LEVELS OF VERIFICATION

BASIC (No Authorization Code Required)

Usually required for job reference checks.

· Social Security Number

· Name (spelled)

· Most recent start or termination date

· Total time with the employer

· Job title

· Reference Number

BASIC PLUS (Authorization Code Required)

Usually required for apartment rental and small, short term loans.

· All BASIC information plus…

· Total rate of pay

· Pay frequency

FULL (Authorization Code Required)

Usually required for major loans and mortgages.

· All BASIC PLUS information and…

· Gross Earnings for YTD and the past 2 years (including base, pay, overtime, and bonuses)

HOW DOES IT WORK?

The process is simple and secure:

1. DOT securely transmits information each pay period to The Work Number; then that information is loaded into a secure database.

2. Employees can then provide instructions on how to access the information to employment/income verifiers.  The key is that you are in control.  Without your permission, no one can verify your confidential information.

All DOT employment and income information will be accessible using the DOT Employer Code, 11433.
Employees may obtain information and set-up authorization codes accessing “The Work Number” by entering the Employer Code, their social security number and PIN (consisting of the full year of birth (YYYY) and the last four digits of the social security number) – Never give verifiers your PIN.

Employment verifiers accessing the “The Work Number” should be instructed to enter the DOT Employer code and the employee’s social security number (Basic).  To obtain salary information, the verifier will also need a Salary Key code (Basic Plus and Full).

Please note that verifiers may be charged for accessing the Employer code.  If you are charged for the TALX fee by the verifier, TALX will refund the charge if a receipt for the charge is provided to TALX. 

INSTRUCTIONS─PROOF OF EMPLOYMENT & INCOME

PROOF OF EMPLOYMENT

Give the person seeking your proof of employment the following information:

1) The Work Number Access Options:
· www.theworknumber.com
· 1-800-367-5690
2) The Department of Transportation Employer Code:  11433

3) Your Social Security Number

The Work Number Client Service Center (Mon–Fri, 7:00am–8:00pm, CST)

1-800-996-7566 (Voice) or 1-800-424-0253 (TTY– Deaf)

PROOF OF EMPLOYMENT PLUS INCOME

1) Visit www.theworknumber.com/employee or call 1-800-367-2884

2) Enter:
-The Department of Transportation Employer Code:  11433


-Your Social Security Number


-Your PIN # (Full year of birth & the last 4 digits of your SSN)

3) Select to obtain a Salary Key – Write down the Salary Key

4) Give the person seeking proof of your employment & income:

· The Work Number Access Options:  

· www.theworknumber.com or

· 1-800-367-5690 

· The Department of Transportation Employer Code: 11433

· Your Social Security Number                                       

· Your Salary Key 


The Work Number Client Service Center (Mon–Fri, 7:00am–8:00pm, CST)

1-800-996-7566 (Voice) or 1-800-424-0253 (TTY– Deaf)

IMPORTANT EMPLOYMENT & INCOME VERIFICATION INFORMATION

Employment or income verification requests on any Department of Transportation (DOT) employee – please use the following procedures:

· Do NOT provide any employment, income or Social Services verifications via the phone, mail or fax.  

· Inform the verifier that DOT uses The Work Number® to provide automated employment and income verifications on DOT employees.

· Advise the verifier to access information/instructions on how to use The Work Number at www.theworknumber.com or by calling 1-800-367-5690.

· Furnish the verifier with the Department of Transportation Employer Code: 11433 and other required employee information needed for verification purposes such as name, social security number, Salary Key, etc.

Frequently Asked Questions:

Why does the Department of Transportation use The Work Number to provide automated employment and income verifications?
· The Work Number saves time for DOT employees by removing this burdensome task from their day.

· The Work Number reduces DOT’s risk of liability from providing erroneous or unauthorized information.

· Verifiers get immediate, convenient access to information that is accurate and secure.

· The employee receives the benefit of a quick turnaround service.  There is no cost to the employee to use this service.

What is a Salary Key?  How does an employee obtain a Salary Key?

· A Salary Key allows employees to have control over third-party access to their information.

· The employee may get a Salary Key by visiting www.theworknumber.com or by calling 1‑800-367-2884.

Who can use The Work Number service?  Who is considered a verifier?

· Any lending institution, property manager or other business that needs to verify employment or income of an employee. 

What is considered a Social Services verification?

· Social Services verifications are used for Food Stamps, TANF, Medicaid, Child Support, WIC, Housing, Social Security, etc.

The Work Number Client Service Center 

customer service agents are available 

Monday – Friday

7:00 a.m. – 8:00 p.m. (CST)

1-800-996-7566

1-800-424-0253 (TTY – Deaf)

For a free demonstration of the system, 

visit the web site at

www.theworknumber.com
