
ACCESS Plenary Meeting 2 
Lav WG – Sample Survey of Accessible Lav Users 

 
Brief Survey of Stakeholders and Travelers with Disabilities. 
 
The purpose of this series of questions is to help members of the ACCESS Committee 
develop specific regulations that pertain to the definition of an Accessible Lavatory on 
a single aisle aircraft.  
 
In answering the following questions think about your expectations for an accessible 
aircraft lavatory. 
 
When you think of an accessible aircraft lavatory it permits the following 
functions. 
 
 

  

Function  Yes No Maybe Don’t Know 

Permits independent transfer from 
the on board chair to toilet in a fully 
enclosed lavatory 

    

Permits dependent or assisted 
transfer by personal care attendant 
from the on board chair to toilet in a 
fully enclosed lavatory 

    

Permits independent transfer in two 
steps from the on board chair to a fold 
down seat, and then closure of  
lavatory door and then transfer to 
toilet  

    

Permits dependent transfer by a 
personal care attendant in two steps 
from the on board chair to a fold down 
seat, and then closure of  lavatory 
door and then transfer to toilet 

    

Permits management of bowel and 
bladder devices in a fully enclosed 
lavatory 

    

Permits use of the sink from the toilet     

Permits assistance from service 
animal  

    

Curtain area outside of enclosed toilet 
to permit additional maneuvering 
space 

    

Other: 
 

    



 
 

 

Please indicate the key features that you EXPECT in an accessible lavatory on a 
single aisle aircraft. 
 

Feature Check all that apply 

Assist handles for transfer on and off 
toilet 

 

Call for aid button  

Flush control that can be accessed while 
sitting on the toilet. 

 

Mirror  

Towel dispenser accessible from toilet  

Solid door  

Automatic Faucets   

Other:   

  
 

 

Please comment on your overall expectations for an Accessible Lavatory. Is there 
an area we did not ask you about in the survey that you would like to comment 
on? 
 
What key function or feature makes a lavatory inaccessible for you? 
 
 


