Step-by-Step Screen Shot Instructions for the account set-up and use
of Oahu’s On-Line Transit Store

Audience- TRANServe Program Participants

Date of Instructions: Nov 6, 2014

Step 1) Go to the Oahu Transit On-Line Store at:

http://webapps.thebus.org/datacardonline

Good Mormimng and Welcome to Oahu Transit On-Line Services

Wouwu may login to an existing account or Create a mnew Account

Irput your Lises TDc

Impurt yowur Passwosdl:
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FPlease note
Oy Senior Pass Renewals may be purchased tvoday:

Your Renewed Senior Pass should arrive in approximatelhy two weeks and
before the 1st of thhe mnext momnti.

Federal Govermmeaent Employees may purchase mnext months pass On-Limne
startimng on the 10th of the current Mmonth throe the 225th of the current Mmoot

Passes may be purchased prior to the 10th and after the 25th in persomn at
TheBus Pass Office located at the KKalihi Transit Center on the cormer of
Micddle Street & Kamehameha Highwawy .



http://webapps.thebus.org/datacardonline

Step 2) First time users click on “Create a new Account”:

Good Morning and Welcome to Oahu Transit On-Line Services

You may login to an existing account or Create a new At:c:c:unl-

Input your User ID:

Input your Password:
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Please note
Only Senior Pass Renewals may be purchased today:

YWour Renewed Senior Pass should arrive in approximately two weeks and
before the 1st of the next month.

Federal Government Employees may purchase next months pass On-Line
staning on the 10th of the current month thru the 25th of the current month.

P‘ass&s may be purchased prior to the 10th and after the 25th in person at
TheBus Pass Office located at the Kalihi Transit Center on the corner of
Middle Btreet & Kamehameha Highway.



Step 3) Enter Authorization Code-

SEE YOUR AGENCY POINT OF CONTACT FOR THIS CODE

Input the authorizatioﬁ'gode and click “Create a Federal Account”

*

&al;uu Transit On-Line Services

*

Create a Héﬁlﬁuﬂﬂﬂ”ﬂf Selection Screen

*
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*
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Tocreate a Federal Employee TRANServe participant account: [rﬂutﬁru;nd Federal Employess Only)

4
Please input your Authorization Code and click on the Croate a Federal Account buton

o create a Senior Pass renewals account:  |Renewals Only)

Please input the I number that sppears &t the botom of yeur rensuesl letter

click on the Create a Senior Pass Renewal Account button




Step 4) Populate all required and applicable fields:

Oahu Transit On-Line Services

Setup a Federal Employee TRANServe Account

* Indicaies a Reguired Field

* Federal Agancy Mame Pearl Harbor Authorization Cnde|

Mailing Information: Please use the address where you would like the pass to be mailed to.

» Customers First Hame: John Middlz Initial: « Last Mama: Doa
» Address 1: 811 Middle Street

Address 2

Building #&: FoomiSuite #:
» CityTown:  Honolulu + State: HI + Zip Code: 96818

Adtention:

Additional Contact Information: Flease provide your Area Code in the Phone Number.
+ Primary Phona &  §08-123-455T7 Ewxtension: Secondany Phone & Ext:

* Primary Email Address:  john. dosf@yahoo com
Other Email Address:

Login Information:
Your Uszar ID must contain a minimum of six characters.  johndoa123

Your Password must contain a minimum of six characters and must have at least one numeric value. thebus123

Example: ThebBusid or ThelBuss

| hearby declare that | am a federal government employee eligible to paricipate in the Transportation Benefit program.

e




Step 5) Once account has been created and saved, log-in with credentials
You may login to an existing account or Create a new Account

Input your Uses 10, johndoe12]

InpUt wOur FPassword """".{
FAO's ? Forgot my login

For Purchases made on or after the 18th of the current month:

Passes may NOT arrive by the 1st of the next month.



Step 6) Confirm account information -if no changes click “This Information is
current” —if changes are made click “Save My Changes”

Oahu Transit On-Line Services
Federal Employee Transit Eenefit Mailing and Contact Information verification

* Indizates 3 Reguired Fiald

** Please update your information where necessary ****

« Federal Agency Name: PEARL HAREOR x
Mailing Information: Please use the address whers you would like the pass to be mailed to.
* Customers First Meme:  JOHMN Middle Initial: + Last Meme: DQE
« Addresa 10 811 MIDDLE STREET

Address 2:

Euilding # RoomfSuite #:
* CityTowm:  HOMNOLULL « State:  HI + Zip Code: 96815

Attention:

Additional Contact Information: Please provide your Area Code in the Plvone Humber.
* Primary Phone &  §08-123-4567 Extension: Secondany Phone #: Ext:
* Primary Email Address:  JOHK. DOE@YAHDD COM

Other Email Address:

Login Infenmation:

Your User 10 has a minimum of six characters [no spaces or special characters). JOHNDOE123

Your Password has a minimum of six characters (no spaces or special characters) and must have at least one numeric value. THEBUS123

Example: TheBusld or ThelBus3
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“**You may use this opporunity to change your User |0 andior Password at this time if you wish to do so

| E




Step 7) Select the appropriate Monthly Bus Pass and Click “Process Transit Benefit
Payment”.

Adult Monthly Pass: § 60 Month SﬂliﬁthFE' Quantity: m@

Senvice Charge:  § 0

Total Payment: 560




Step 8) Confirm order and click “Pay Now”

Monthly Adult Bus Pass Transit Benefit Payment Confirmation

Customers Full Name: CLAYTON SMITH

Passes purchased after the\17th of the month may not arrive by the 1st of the next month

ltem Purchased. Monthly Adult Pass
Quantity Ordered: 1

Cost: 560

Senice Chaige. 5 0

Total Fayment: g9 \

Back to Previous Screen  Exit




Step 9) Populate required fields under Payment and Billing Information:

Order Information * Required Fields

Invoice Mumber:. TB2051
Description: Monthly Aduli Pass

Hem Description Qty Taxable Unit Price temn Total
September Adult Pass 1 ™ US $60.00 US $60.00

Total: US $60.00
Payment Information

) —

Card Number: * [enter number without spaces or dashes)

ﬁ-------------

Expiration Date: = [mmyy)

Card Code: * Wh his?

Billing Information

First Name: - Last Name:
Address: 4_____;__
ity "
State/Province: [ FZip/Postal Code:




Stepl0) Receive transaction approval confirmation

This transaction has been approved.

Confirmation Number: 6436855665
Item Purchased: Monthly Adult Pass

Amount Charged: us $60.00

Please close your browser to insure a secure and complete logoff of your account

Thank you for using Oahu Transit Services On-Line Services




