Delta Air Lines
Live Animal Incident Report – Redacted
Reporting Period:  January 2011
Carrier:  

Delta Air Lines

Flight Number:

DL 1050
Date and Time of Incident
24 January 2011, 3 PM EST
Type of Incident:
Death
Description of Animal
Breed:   English Bulldog  

Age:  9 months
Description of Incident:
Coco, a nine month old 63 pound English Bulldog was accepted for transport from Stuttgart Germany to Philadelphia via Atlanta.  The dog was accepted through the passenger baggage process.  Coco was properly loaded in the Bulk Baggage bin.  No discrepancies have been reported with the HVAC system.  The pilots report no anomalies during flight.  Coco was found to be unresponsive when unloaded in Atlanta less than 10 minutes after the aircraft had parked.  The passenger was notified immediately of the death.
Temperature range in Stuttgart was 30-32 degrees F.

Temperature range in Atlanta was 44-52 degrees F.
Cause of Incident:
An autopsy was performed.  In addition to a predisposition for breathing difficulties endemic to brachycephalic dogs, Coco, due to stress, regurgitated food consumed prior to transportation which was aspirated into the trachea and lungs.  The vet also noted that there were indications of a preexisting respiratory infection which were still inflamed.
Corrective Action Taken:
No action warranted.

Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  January 2011

Carrier:

Delta Air Lines

Flight Number:  

DL 2799

Date and Time of Incident  
14Jan2011 – 17:00

Type of Incident:
Injury

Description of Animal
Breed:  Golden Retriever
Age:  Unknown

Description of Incident: 
Pet chewed on and attempted to swallow zip ties used to secure the kennel door.  Material lodged between teeth, damaging gums and partially lodged in the throat.  Dog was transported by the owner to a vet to be anesthetized and the zip tie end removed.

Cause of Incident:
Self inflicted

Corrective Action Taken:

No action warranted.
Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  February 2011

Carrier:

Delta Air Lines

Flight Number:

DL 0014

Date and Time of Incident
14 February 2011, 0730

Type of Incident:
Death

Description of Animal
Breed:  English Bulldog   

Age:  Young Adult

Description of Incident:
Pet bulldog was travelling from Columbus GA, to Germany.  The pet appeared to be in good condition in Columbus and when transferred in Atlanta.  When received in Frankfurt Germany the dog was barely breathing.  The bulldog died immediately after being unloaded.  Aircraft maintenance records and crew reports indicate that no problems with the aircraft HVAC system.  The temperature remained at about 65O F.   Temperatures during loading and unloading did not exceed 65O F.  

Cause of Incident:
The German state veterinarian lab summarized that due to the characteristic features of this specific bulldog breed probably the stress experienced while travelling was the main reason the dog suffered from cardiovascular problems and did not survive.  Acceptance agents in Columbus were advised the pet suffered from anxiety which may have exacerbated this condition. This bulldog exceeded airline age and weight restrictions.  

Corrective Action Taken:

Columbus GA acceptance agents have been cautioned to ensure compliance with restrictions both verbally and in writing. 

Delta Air Lines

Live Animal Incident Report – Redacted

Reporting Period:  February 2011
Carrier:
Delta Air Lines

Flight Number:

DL 281

Date and Time of Incident
16 Feb 2011, 0730

Type of Incident:
Death

Description of Animal
Breed: Labrador Retriever    

Age:  Three years

Description of Incident:
No problem was noted on pet’s arrival in Singapore at 1:13 AM.  Unloading and placement in a cart at the Baggage Area occurred at 1:20 AM awaiting transfer to Singapore AVA Quarantine at 9:00 AM.  Water was provided.  The dog was checked at 5:35 AM and appeared in good condition.  When checked at 6:20 AM the dog was found motionless.  

Cause of Incident:
As of this date no cause of death has been determined.  A necropsy or cause of death has not yet been released by the Singapore Agri-Food & Veterinary Authority.

Corrective Action Taken:

No corrective action is warranted at this time.

Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  March 2011

Carrier:

Delta Air Lines

Flight Number:

DL 015


Date and Time of Incident
14 March 2011

Type of Incident:
Death

Description of Animal
Breed:  Guinea Pig

Age:  5 years

Description of Incident:
Two Guinea Pigs died during transportation from Frankfurt Germany to Atlanta Georgia.  The condition of the pets was discovered by the unloading agent and the passenger was notified.  The temperature at Frankfurt was 50O and 70O in Atlanta.  No reports of issues with systems that could affect cargo hold temperatures. 
Cause of Incident:
Necropsies were completed.  The first pet, Arthur had microscopic changes in the heart which were likely associated with the cause of death.  The change in temperature, environment and stress could have decreased the ability to compensate for the heart disease and/or could have triggered an arrhythmia.

The second pet, Tuck also had changes noted in the heart that likely contributed to death.  The stressful conditions probably decreased the compensatory mechanisms or triggered an arrhythmia and he had subsequent heart failure with pulmonary congestion and edema.

Corrective Action Taken:

No corrective action indicated.

Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  March 2011

Carrier:

Delta Air Lines

Flight Number:

DL 1024 & DL 1852

Date and Time of Incident
31 March 2011  11:25 AM

Type of Incident:
Injury

Description of Animal
Breed:   Chihuahua

Age:  5 years

Description of Incident:
Kennel containing pet was received at destination with a missing handle and damage to the front corner.  There was no apparent injury to the pet at the time of initial inspection by the owner.  The pet was taken to the vet four days after arrival of the flight.  He indicated there were no external abrasions, wounds or fractured dental roots.  Three lower incisor crowns were missing and evidence of a cut on the inside of the lip were found.  The injury was reported to Delta on April 7, 2011.

Cause of Incident:
The cause of the incident is still under investigation.

Corrective Action Taken:

Corrective action will be initiated when a root cause if determined.
Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  March 2011

Carrier:

Delta Air Lines

Flight Number:

DL 132

Date and Time of Incident
16 March 2011, 10:00 AM

Type of Incident:
Death

Description of Animal
Breed:  French Bulldog 

Age:  Approximately 2 years

Description of Incident:
Death

Cause of Incident:
Pet was accepted for transportation as checked baggage in JFK.  The pet appeared to be in good condition when accepted.  The temperature in New York was a maximum of 45O and 52O on arrival in Athens Greece.  The aircraft bin climate control was determined to be working properly.  

The conclusion of the veterinary doctor based on the autopsy findings is that the immediate cause of death is the acute collapse of the circulatory system.  The acute circulatory deficit was primarily due to the left ventricle endocarditis and may have been worsened by circumstantial conditions associated with the stress of travel.

Corrective Action Taken:

Follow up briefings were held with acceptance agents involved to ensure embargo of bulldogs is observed.
Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  March 2011

Carrier:

Delta Air Lines

Flight Number:

Delta 2612

Date and Time of Incident
30 March 2011   3:30 PM

Type of Incident:
Death

Description of Animal
Breed:  King Charles Spaniel      

Age:  7 years

Description of Incident:
King Charles spaniel, Dorothy, passed away while waiting departure of delayed flight.  

Cause of Incident:
A delay was incurred for a nonrelated mechanical issue.  The condition of the pet was checked by both the ground and flight crews and appeared to be sedated but alive.  As of the report date, the autopsy results have not been received and the cause of death is unknown. 

Corrective Action Taken:

Corrective action will be developed upon conclusion of investigation.

Live Animal Incident Report (Redacted)

	Cargo Incident Report

	Type:
	Death

	Date of Incident:
	April 1, 2011

	Location:
	Dublin, Ireland

	Routing:
	Atlanta, GA (ATL) – Dublin, Ireland (DUB) - Flight 176

	AWB:
	006-29501393

	Description of Animal:
	8yr old male, domesticated short hair feline, weighing apprx 30.2lbs, named “Smokey”

	Description of Incident:
	Smokey was accepted for transport on DL176 at approximately 1735 on the evening of March 31, 2011 at the ATL Cargo facility.  All documents were reviewed and Smokey was processed in accordance with Delta’s live animal acceptance procedures.  Flight 176 departed ATL on-time at 2127.  At the time of departure, the local temperature in ATL was 46ºF.  DL176 arrived DUB thirty (30) minutes ahead of schedule at 0957 on the morning of April 1st.  The local temperature in Ireland was 55F.  As agents unloaded the aircraft, it was reported Smokey was “curled up” and appeared to be asleep in the rear on his container.  Also on the same flight was a canine, which traveled under a separate waybill.  Both animals were immediately delivered to the warehouse facility, where agents discovered Smokey was lifeless.  

	Cause of Incident:
	Unknown due to the owner’s refusal to authorize a necropsy.  Also on board DL176 was one canine that arrived safe and without incident.

	 Corrective Action Taken:
	None Warranted


Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  May 2010

Carrier:

Delta Air Lines

Flight Number:

131

Date and Time of Incident
21 May 2011, 2 PM

Type of Incident:
Death

Description of Animal
Breed:  Miniture Pinscher 

Age:  6 Years

Description of Incident:
Two pet dogs were accepted at Delta Ticket Counter in Munich Germany.  Upon arrival in ATL the kennels were unloaded.  One of the dogs was not moving.  Upon further investigation it was determined that the dog was deceased.

Cause of Incident:
The pet was taken to Briarcliff Animal Clinic for a necropsy.  The diagnosis was severe pulmonary congestion and edema with multifocal alveolar over-distension; distal collapsing trachea; and retroperitoneal lipoma.

Corrective Action Taken:

None

Live Animal Incident Report (Redacted)

	Cargo Incident Report

	Type:
	Injury

	Date of Incident:
	June 27, 2011

	Location:
	Salt Lake City, UT

	Routing:
	San Jose, CA (SJC) – Salt Lake City, UT (SLC)

Flight – DL 1284

	AWB:
	006- 06108701

	Description of Animal:
	5yr old male Golden Retriever, weighing approximately 70lbs, named “Hubbell”

	Description of Incident:
	Hubbell and his travel companion, JJ were accepted for transport on DL1284 on June 27, 2011 at our cargo facility in SJC.  All documents were reviewed and processed in accordance with Delta’s live animal procedures.  Flight 1284 departed SJC approximately eleven minutes behind its scheduled departure time of 13:05.  Weather temperature at SJC was 69F.  DL1284 arrived into SLC on-time and the temperature was approximately 87F with partly cloudy skies.  Both animals were unloaded and delivered to the warehouse for retrieval by their owner.  While in the warehouse, agents observed blood at the back of the kennel.  Attempts were made to contact the owner.  We soon discovered she traveled to SLC on board the same flight.  Once the owner arrived to the warehouse, she removed Hubbell from his kennel and advised the blood was coming from his front left paw.  The owner determined Hubbell was fine and stated he was a “hyper” dog, who was a first time flyer.  Hubbell and JJ were released to their owner.

	Cause of Incident:
	Self inflicted wound

	 Corrective Action Taken:
	None Warranted


Live Animal Incident Report

	Cargo Incident Report

	Type:
	Death

	Date of Incident:
	June 24, 2011

	Location:
	Atlanta, Georgia

	Routing:
	Pittsburg, PA (PIT) – Atlanta, GA (ATL) – Phoenix, AZ (PHX); Flight 344

	AWB:
	006-05682832

	Consignee/Owner/Guardian:
	Mr. Lee Hughes

44B Bethany Drive

Pittsburgh, PA  15215

(412) 841-3613

	Description of Animal:
	11yr old female, domesticated short hair feline named “Phoebe”

	Description of Incident:
	Delta Cargo accepted two domestic shorthaired cats on June 24, 2011, for transport from PIT via ATL to PHX.  All documents were reviewed and processed in accordance with Delta’s live animal procedures.  Phoebe and her companion, Newman, were loaded on board DL 344, which departed PIT at approximately 15:11.  At the time of departure, the temperature in PIT was approximately 66F.  The flight arrived into ATL ten minutes behind its scheduled arrival time of 16:32.  Upon unloading, the ramp crew noticed that one cat was lying down in its kennel and was unresponsive.  Both cats were immediately delivered to our temperature-controlled animal holding room and their owner was contacted.  The remaining cat, Newman continued its journey to PHX and arrived without incident.

	Cause of Incident:
	A necropsy was performed by the Athens Diagnostic Laboratory College of Veterinary Medicine.  The doctor’s comments regarding the cause of death were the microscopic findings are characteristic of chronic heart failure secondary to myocardial fibrosis of an undetermined etiology.

	 Corrective Action Taken:
	None Warranted

	 Prepared by:
	Cyndi Brown, Specialist

Email: cyndi.brown@delta.com

	 Filed on behalf of DL by:
	Cyndi Brown, reported May 13, 2011


Live Animal Incident Report (Redacted)

	Cargo Incident Report

	Type:
	Death

	Date of Incident:
	June 11, 2011

	Location:
	Moscow, Russia

	Routing:
	St, Louis, MO (STL) – Atlanta, GA (ATL) - New York, NY (JFK) – Moscow, Russia (SVO)  

Flight 30

	AWB:
	006-05780622

	Description of Animal:
	8 month old, male chinchilla

	Description of Incident:
	A chinchilla was accepted June 9, 2011, in STL for travel on board DL 1423 to ATL.  All documents were reviewed and processed in accordance with Delta’s live animal procedures.  Flight 1423 from STL to ATL was delayed by 44 minutes due to late arriving inbound equipment.  The weather forecast revealed partly cloudy skies with temperatures of 88F to 89F.  Once the animal was unloaded in ATL, it was immediately delivered to our temperature-controlled animal holding room to await the departure of flight 122 from ATL to JFK.  Flight 122 pushed back from the gate at 19:09.  The temperature in ATL was approximately 82F.  On arrival at JFK, the chinchilla was again delivered to a temperature-controlled animal holding room where it remained until the following day, with temperatures in the 70’s.  On June 10, 2011, agents at JFK visually inspected the animal and provided food and water.  Agents stated the animal was in good condition and showed no signs of distress or illness.  Approximately 30 minutes prior to the flight’s scheduled departure time of 16:55, JFK agents delivered the animal to the aircraft for departure to SVO on board DL 30.  Upon arrival into SVO the next day, the animal was pronounced deceased by the local Veterinary Authorities.   Our ramp crew at SVO was instructed to return to animal to JFK because entry was prohibited.

	Cause of Incident:
	Howard Beach Animal Clinic in New York performed the necropsy.  The doctor’s comments were “to the best of our knowledge cause of death was due to a septic gastroenteritis or acute heart failure from stress.

	 Corrective Action Taken:
	None Warranted


Live Animal Incident Report (Redacted)

	Cargo Incident Report

	Type:
	Death

	Date of Incident:
	July 25, 2011

	Location:
	Atlanta, Georgia

	Routing:
	Pensacola, FL (PNS) – Atlanta, GA (ATL) – Baltimore, MN (BWI) – Flight 1425

	AWB:
	006-06508423

	Description of Animal:
	According to health certificate issued by the military veterinarian, the animal was a 6 year old female, yellow Labrador Retriever named “Katie”

	Description of Incident:
	Katie was accepted for transport on July 25, 2011, for travel from PNS to ATL on board DL1078. All documents were reviewed and processed in accordance with Delta’s live animal procedures.  The flight departed PNS on time at 0730 and arrived into ATL on schedule at 0945.  The weather forecast in PNS was between 75F and 80F degrees with scattered clouds.  Upon arrival of Katie’s flight into ATL, she was removed from DL1078 and placed inside a temperature-controlled van to await her next flight from ATL to BWI.  DL1425, which was originally scheduled to depart ATL at 1350 encountered delays because of weather conditions at BWI.  At approximately 1343, the crew received instructions from the Tower and took its assigned position on the tarmac.  During the first delay, the Captain and ground crew were informed the delay would only be brief.  By 1548, approximately two hours later, the Captain was instructed to return to the gate area.  At 1733, the crew were again given instructions for the flight to depart.  By 1946, they were advised of yet another ground stop, this time resulting in a complete cancellation of DL1425.  On return to the gate, our ground handlers opened the cargo bin door only to discover Katie was non-responsive inside her kennel.  

	Cause of Incident:
	Unknown at this time.  As of this reporting, we are still awaiting the results from Katie’s necropsy report.

	Corrective Action Taken:
	During the first occurrence, we failed to open the cargo bin door because the Tower informed us there would only be a short-term delay for DL1425.  As a result of the animal’s death, our Load Center will pull another load manifest in order to determine if an animal exists on a delayed aircraft.  Additionally, we are raising awareness with our teams and communicating the importance of opening the bin doors, even for short-term delays.


Live Animal Incident Report (Redacted)

	Cargo Incident Report

	Type:
	Death

	Date of Incident:
	July 26, 2011

	Location:
	Atlanta, GA

	Routing:
	Atlanta, GA (ATL) – Frankfurt, Germany (FRA)

	AWB:
	006-27360900

	Description of Animal:
	6 year old, male, Mini Pincher named “Rocky”

	Description of Incident:
	Rocky was presented to Delta for transport on board flight DL14 on July 26, 2011.  All documents were reviewed and processed in accordance with Delta’s live animal procedures. DL14 had a schedule departure time of 1625, but departed approximately 43 minutes behind schedule.  Rocky was delivered to DL14 in a temperature-controlled van along with two other dogs, which were also previously booked for travel to FRA.  See waybills numbers 006-06619082 and 006-06608781.  As handlers were unloading all three animals from the van, the lead ALA agent refused to accept Rocky  stating his breathing seemed abnormal and citing the animal was lying on its side. After discussions with the leadership team, Rocky was immediately transported to Briarcliff Animal Hospital for emergency treatment.  Due to Rocky’s progressive state, he was then transferred from Briarcliff to Southern Crescent Animal Emergency Clinic.  Further discussions were had between Rocky’s owner and Southern Crescent concerning his critical state.  Later that same day, doctors from Southern Crescent received authorization to end Rocky’s suffering and to lay him to rest.  The other two animals, as noted above, were transported and arrived FRA without incident.  

	Cause of Incident:
	Medical notes from Southern Crescent Animal Emergency Clinic and Briarcliff Animal Hospital concur that Rocky aspirated food into his lungs and then had trouble breathing. According to the Live Animal Checklist, Rocky was last provided food at 1230 on July 26, 2011.

	 Corrective Action Taken:
	None Warranted


Delta Air Lines

Live Animal Incident Report - Redacted
Reporting Period:  August 2011

Carrier:

Delta Air Lines

Flight Number:  

Delta 1572

Date and Time of Incident  
11August2011, 6:30 AM

Type of Incident:  
Death

Description of Animal
Breed:  German Short Hair Pointer, 

Age:  Two years, six months

Description of Incident:
A German Short Haired Pointer was accepted for transportation as checked baggage from Portland, OR to Fayetteville, NC, via Atlanta GA.  The pet had sustained a recent injury, was medicated and appeared very docile at the origin.  It was noted that it had passed away upon arrival in Atlanta.  A necropsy was performed.


Cause of Incident:
A cause of death was not apparent by the histological findings of the necropsy.  The diagnosis included a hip fracture, lung congestion, lung inflammation and a kidney laceration.  The pelvic fracture and other findings were not the cause of death.  

Corrective Action Taken:

A system wide reminder will be published by September 22, 2012 on the importance of adherence to Delta Air Lines acceptance policies, confirming Delta does not accept animals which exhibit signs of injury, distress, or are demonstrating efforts to escape and that Delta reserves the right to refuse pets as checked baggage if the health of the animal is in question and/or if the animal’s health may be jeopardized by the extreme conditions.  Follow-up with the station will be done to develop a local corrective action plan as well. 
Live Animal Incident Report (Redacted)

	Cargo Incident Report

	Type:
	Death

	Date of Incident:
	September 15, 2011

	Location:
	Santa Ana, California

	Routing:
	Baltimore, MD (BWI) – Atlanta, GA (ATL) – Santa Ana, CA (SNA) – Flight 1167

	AWB:
	006-23433572

	Description of Animal:
	9 year old female, Golden Retriever named “Misty”

	Description of Incident:
	Misty was accepted for transport on DL2025, the morning of September 15, 2011 at approximately 0936.  All documents were reviewed and processed in accordance with Delta’s live animal procedures.  DL2025 departed the gate at 1126, four minutes ahead of schedule.  Weather reports for BWI showed the temperature to be 75ºF.  Flight 2025 arrived into the gate area of ATL at 1314, with local temperatures registering 84ºF.  Upon arrival of DL2025, Misty was recovered by our pet van driver who immediately placed her inside an awaiting air conditioned vehicle.  Misty’s connecting flight to SNA (DL1167) departed ATL approximately one hour behind schedule.  Although the flight was delayed, at the time of delivery to the aircraft, Misty showed no signs of distress.  DL1167 arrived SNA at approximately 1817, and upon opening the cargo bin door ramp agents noticed no sign of movement from Misty.  Agents at SNA immediately removed Misty from the aircraft and contacted their superiors for the next procedural step.  Misty was transported to Orange County Emergency Pet Clinic while we awaited further instructions from the owner.

	Cause of Incident:
	According to pathologist, R.E. Moreland, BS, DVM of the Antech Diagnostics Center, Misty’s cause of death is cardiopulmonary failure.  Dr. Moreland further states within the report that the changes in Misty’s heart had been developing over the “last few weeks to months.”

	Corrective Action Taken:
	None Warranted


Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  October 2011

Carrier:

Delta Air Lines

Flight Number:

0014

Date and Time of Incident
04 October 2011 – 7:30 AM

Type of Incident:
Death

Description of Animal
Breed:  Domestic Short Hair cats

Age:  4 and 14 years

Description of Incident:
Two cats had expired upon arrival at Frankfurt International Airport.  The cats were traveling with their owner and missed their booked flight the previous day.  The pets were held overnight in a commercial kennel where they were offered food and water.  A dog traveling on the same flight arrived without incident.  The aircraft was checked and all systems associated with cargo bin ventilation were found to be working normally.  The flight crew indicated that all system controls were normal.  Necropsies were performed.  The translation of the necropsy for the first cat (4 years old) indicated the cause of death was a result of acute circulatory failure due to transport related stress.  The vet indicated the animal was overweight at 8.26 kgs.  

The second cat (14 years old) also suffered from circulatory failure due to transport related stress.  The cat had endocardial fibrosis which resulted in damage to the lungs and liver.  Both cats had subcutaneous injection hemorrhages detected on their hind legs.

Cause of Incident:
Unknown

Corrective Action Taken:

No corrective action indicated.
Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  November 2011

Carrier:

Delta Air Lines

Flight Number:

629



Date and Time of Incident
01 November 2011 – 5:30 PM

Type of Incident:
Death

Description of Animal
Breed:  Cat   

Age:  17 years


Description of Incident:
One of two cats enclosed in a kennel died en route from Detroit to Nagoya Japan.  The cats were traveling with their owner.  They were originally accepted in Columbus Ohio for transport to Manila, Philippines.  The second cat contained in the kennel arrived without incident.  

Cause of Incident:
A necropsy was not performed so an exact cause of death could not be established.  While there is nothing to establish a cause of death, the age of the pet may have been a significant factor.

Corrective Action Taken:

The incident remains under active investigation.  Any failures to follow policy will generate corrective action.
Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  December 2012

Carrier:

Delta Air Lines

Flight Number:

15

Date and Time of Incident
12 December 2012, 4:30 PM

Type of Incident:
Death

Description of Animal
Breed:  Cat

Age:  5 years

Description of Incident:
Two cats traveling together in a single kennel arrived in Atlanta from Frankfurt, Germany.  One of the cats had passed away en route.  The cat was removed from the kennel.  The other cat arrived at the final destination in Fayetteville, NC without further incident.  The passenger handled the disposition of the remains so were not available for an autopsy.

Cause of Incident:
The kennel was properly loaded and there were no indications of mishandling.  Because the cat’s travel mate arrived in good condition there are no indications to establish a cause of death.

Corrective Action Taken:

No corrective action is warranted at this time. 

Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  December 2011

Carrier:

Delta Air Lines

Flight Number:

141

Date and Time of Incident
12 December 2011, 2 PM

Type of Incident:
Death

Description of Animal
Breed:  Guinea Pig

Age:  Unknown

Description of Incident:
Two guinea pigs arrived in a single kennel in New York, JFK from Brussels Belgium.  One of the pets was determined to be deceased during US Customs clearance.  The deceased animal was removed from the kennel and sent for a necropsy.  The necropsy indicated that the animal’s heart suffered a cardiac anomaly resulting in blood clots.  

Cause of Incident:
There was no evidence of mishandling and based on the other guinea pig’s arrival in good condition it appears the pet may have died of natural causes.

Corrective Action Taken:

No corrective action is warranted at this time.

Delta Air Lines

Live Animal Incident Report – Redacted
Reporting Period:  December 2012

Carrier:

Delta Air Lines

Flight Number:

4044 and 745

Date and Time of Incident
30 December 2011, 12 PM

Type of Incident:
Injury

Description of Animal
Breed:  Dog

Age:  Unknown

Description of Incident:
Dog arrived at SFO and when removed from the kennel by the owner had indications of a bruised nose.  There were no outward signs of damage to the kennel and the kennel had been properly loaded.  The passenger took the dog to a vet her choice for treatment.  The incident is still under investigation

Cause of Incident:
We have been unable to determine the root cause of the injuries or identify when then took place.

Corrective Action Taken:

No corrective action is indicated at this time.


