***REDACTED***

AMERICAN AIRLINES / MARCH 2011
DOT PET INCIDENT REPORT

Carrier and Flight Number

	American Airlines Flight #2851 (DFW - CHS)


Date and Time of the Incident

	 20 March 2011  at 1755 


Description of the Animal, Including Name

	Mixed breed (Canine), named Weenie


Narrative Description of Incident

	Ramp personnel were off-loading the 1 of 2 kennels and found that the canine was deceased.  CHS personnel released the pet to its owner and the owner later arranged to have the pet transported to a local vet for cremation.  No visible trauma was evident at the time the kennel was off-loaded.  All ventilation in the compartment where the pet was located was operational during the flight.


Narrative Description of Cause of the Incident

	The 13 year old pet was cremated and the exact cause of death is unknown.



Narrative Description of any Corrective Action Taken in Response to Incident

	No corrective action was necessary.


***REDACTED***

AMERICAN AIRLINES / APRIL, 2011

DOT PET INCIDENT REPORT

Carrier and Flight Number

	AA8 (HNL-DFW)


Date and Time of the Incident

	4/11/2011; Incident reported at approximately 6:30 a.m. at DFW 


Description of the Animal, Including Name

	Male Orange Tabby Cat named Scruffy ; 10 year-old weighing approximately 3.6 pounds  


Narrative Description of Incident

	Upon arrival at DFW, the kennel was unloaded from the belly.  The cat was not moving, and, upon further investigation, it was determined the cat was deceased.


Narrative Description of Cause of the Incident

	The animal was immediately taken to CVA Metroplex Animal Hospital for a necropsy.  The necropsy concluded the cause of death was enteric lymphoma.


Narrative Description of any Corrective Action Taken in Response to Incident

	None


***REDACTED***

AMERICAN AIRLINES / JULY, 2011

DOT PET INCIDENT REPORT

Carrier and Flight Number

	American Airlines Flight #957


Date and Time of the Incident

	 09 July 2011 


Description of the Animal, Including Name

	2.5 year old Greyhound named Gullen


Narrative Description of Incident

	In the off-loading of the flight, a crew chief noticed that 1 of 4 kennels containing dogs was deceased.  The kennel was segregated for customs inspection and the owner was notified of the incident by one of our baggage service representatives.  The owner of the deceased pet was also the owner of the other 3 dogs.  Veterinary officials stationed at the airport in customs were unable to provide an official opinion on the cause of death.  From observations, rigor mortis was present and officials released the deceased released the pet to the owner.  The owner continued with his travel plans to Buenos Aries Argentina. 


Narrative Description of Cause of the Incident

	The exact cause of death is undetermined, a necropsy was not provided and veterinary officials at Santiago Chile did not offer an official opinion on the cause of death.  The owner was allowed to leave with the deceased animal.


Narrative Description of any Corrective Action Taken in Response to Incident

	No corrective action is necessary.


***REDACTED***

AMERICAN AIRLINES / JULY, 2011

DOT PET INCIDENT REPORT

Carrier and Flight Number

	American Airlines Flight #923


Date and Time of the Incident

	 20 July 2011 


Description of the Animal, Including Name

	7 year old Yorkshire Terrier named Pety


Narrative Description of Incident

	In the off-loading of the flight, a crew chief noticed that 1 of 2 dogs in a single kennel looked deceased.  A security agent working the flight confirmed that 1 of the dogs appeared to be deceased and notified AA passenger service manager who notified the customer.  Authorities questioned the customer and she mentioned that she gave both dogs a “natural calming formula Level 3”.  The second dog, a 10 year old Yorkshire Terrier named Tiny, appeared to be in distress, but was allowed to enter the country. 


Narrative Description of Cause of the Incident

	A veterinarian was called to examine the deceased dog and his initial observation was that hypothermia may have been the cause of the death.  He took the dog with him to perform a necropsy and to cremate the remains and the conclusion was “suffocation due to lack of oxygen; an unusual amount of mucus in the nose was also present”.  The captain was questioned about the heaters and oxygen and reported that all systems were operating properly.  


Narrative Description of any Corrective Action Taken in Response to Incident

	No corrective action is necessary.


***REDACTED***

AMERICAN AIRLINES / JULY, 2011

DOT PET INCIDENT REPORT

Carrier and Flight Number

	AA1361 (MCI-DFW-SNA)


Date and Time of the Incident

	7/19/2011; Incident reported at approximately 9:45 a.m. at DFW 


Description of the Animal, Including Name

	Male  brown colored miniature schnauzer puppy; Puppy’s name: unknown; 2 month-old weighing approximately 2.5 pounds  


Narrative Description of Incident

	Puppy was taken to a kennel for overnight housing until the flight departed the following morning; the kennel checked on the puppy several times; however, at approximately midnight on 7/19/2011, the puppy was deceased.


Narrative Description of Cause of the Incident

	The animal was immediately taken to CVA Metroplex Animal Hospital for a necropsy.  The necropsy stated: “The primary histologic lesions affected the brain, liver, and lungs.  The legions are histologically suggestive of an underlying viral infection.  Brain: Multifocal, mild nonsuppurative meningoencephalitis; Liver: Multifocal, acute hepatic necrosis; Lung: Multifocal, acute pulmonary necrosis”


Narrative Description of any Corrective Action Taken in Response to Incident

	None


***REDACTED***

AMERICAN AIRLINES / AUGUST, 2011

DOT PET INCIDENT REPORT

Carrier and Flight Number

	American Airlines Flight #177


Date and Time of the Incident

	 25 August 2011 


Description of the Animal, Including Name

	Feline “Tabby Cat”, named Jack


Narrative Description of Incident

	This incident occurred prior to the loading of the kennel(s) on the aircraft.  The customer was traveling with 2 kennels containing 1 cat in each one.  A clerk had placed one kennel on top of another on a baggage cart and the kennel on top fell and resulted in the cat escaping.  The entire FIS area, where this occurred, was searched and efforts to immediately locate “Jack” were unsuccessful.  Subsequent efforts to locate Jack have also been unsuccessful.  Some of the extraordinary efforts taken by AA to locate Jack include: posting photos of Jack in key areas around JFK and local businesses, consulting with the Mayor’s Alliance Society to set up humane traps on the airport property, consulting with the port authority and wildlife management representatives, hiring a professional “pet tracker” and issuing a “Pet Amber Alert”.


Narrative Description of Cause of the Incident

	The clerk responsible for transporting the kennels to the FIS area loaded one kennel on top of another, and while the kennels were stationary and waiting to be loaded on the aircraft, the kennel positioned on the top fell to the ground.  The impact of the fall caused the kennel to separate and the cat escaped.


Narrative Description of any Corrective Action Taken in Response to Incident

	This incident is still under investigation and no corrective action has been taken at this time.


