DOT Animal Incident Report 


Incident 1

Carrier:


Alaska Airlines

Flight:


486 (Seattle, WA to San Diego, CA)

Date of incident:
May 31, 2011 

Time of incident:
Approximately 12:00 P.M. PT

Description of animal (including name):  A dog (Unknown: Name, breed, sex, or age)

Narrative description of incident:  Upon loading one of the passenger’s dogs into the cargo hold, Seattle ramp personnel found one of her two dogs was bleeding from its mouth and paws.  It was apparent that the injury sustained was from the dog chewing on the kennel.  The passenger was advised of the situation and her dog was returned to her custody.  She called her veterinarian, who came to the airport to administer a sedative to her dog.  The local Seattle staff assisted the passenger in re-booking her and her two dogs on the next flight to San Diego. 

Narrative description of the cause of the incident:  A dog departing Seattle, WA chewed on its kennel and sustained mouth and paw injuries.  The passenger was advised of the situation, the dog was cleaned and given a sedative and later continued onto San Diego.

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Supervisor, Central Baggage Service, (206) 392-6518

Troy.Rimmelspacher@alaskaair.com
Incident 1

Carrier:


Alaska Airlines

Flight:


731 (Houston, TX to Anchorage, AK)

Date of incident:
July 8, 2011

Time of incident:
Approximately 12:54 A.M. Alaska Time

Description of animal (including name):  A six-year-old, pug dog, unknown sex.

Narrative description of incident:  The passenger traveled from Houston to Anchorage with her pug dog.  Anchorage ramp personnel delivered the kennel to the baggage claim area.  The passenger noticed there was no movement from her dog and upon opening the kennel; found that her dog had passed away.  Anchorage baggage staff guided the passenger and her family members into a private area for a few minutes away from the public.

Narrative description of the cause of the incident:  A six-year-old, pug dog passed sometime during the flight from Houston, Texas to Anchorage, Alaska.  There is no evidence to suggest that the airline’s handling contributed to the animal’s death.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Supervisor, Central Baggage Service, (206) 392-6518

Troy.Rimmelspacher@alaskaair.com
Incident 1

Carrier:


Alaska Airlines

Flight:


163 (Sitka, AK to Anchorage, AK)

Date of incident:
August 20, 2011

Time of incident:
Approximately 2:00 P.M. Alaska Time

Description of animal (including name):  A two-year-old, male Boxer.

Narrative description of incident:  A passenger was shipping his sick dog, to the Pet Hospital in Anchorage.  Upon opening the cargo door the Anchorage ramp agents discovered the deceased dog inside its kennel.  The passenger was contacted and a representative from Pet Emergency picked up the dog’s remains.

Narrative description of the cause of the incident:  A two-year-old, male boxer passed away sometime during the flight from Sitka, Alaska to Anchorage, Alaska.  The pet was sick and being transported to the Animal Hospital for possible rat poisoning treatment.  There is no evidence to suggest that the airline’s handling contributed to the animal’s death.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (877) 815-8253

Troy.Rimmelspacher@alaskaair.com
Incident 2

Carrier:


Alaska Airlines

Flight:


72 (Juneau, AK to Seattle, WA)

Date of incident:
August 18, 2011

Time of incident:
Approximately 11:30 A.M. Pacific Time

Description of animal (including name):  A seven-year-old, female Siberian husky.

Narrative description of incident:  Upon opening the cargo door the Seattle ramp agents discovered a dog inside its kennel, tipped on its side, with its front paws bleeding.  It appeared that the dog was trying to escape the kennel by digging at the kennel door with its paws.  The passenger was contacted and made aware that the kennel had shifted during flight, found on its side and that her dog’s paws were bloody, she was given water to clean the dog’s paws before leaving the airport.

Narrative description of the cause of the incident:  A seven-year-old, female Siberian husky had injuries to her front paws from attempting to dig out of its kennel.  The kennel had also shifted in flight and was found on its side. 

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (877) 815-8253

Troy.Rimmelspacher@alaskaair.com
Incident 1

Carrier:


Alaska Airlines

Flight:


65 (Wrangell, AK to Petersburg, AK)

Date of incident:
October 8, 2011

Time of incident:
Approximately 9:45 A.M. Alaska Time

Description of animal (including name):  A male cat, unknown name, breed, or name.

Narrative description of incident:  A male cat with a pre-existing medical condition was presented in poor health, for shipment to Petersburg for emergency treatment.  The passenger heard back from the Petersburg Veterinarian prior to the flight’s departure and together they decided that the cat would not benefit from treatment in Petersburg.  During that short period of time that the cat was in our care, it had expired.  The passenger was notified of her cat’s death and she took her cat home with her. 

Narrative description of the cause of the incident: A male cat with a pre-existing medical condition was presented in poor health, for shipment to Petersburg for emergency treatment. While the cat was in our care it had expired, prior to being loaded for the departing flight.  There is no evidence to suggest that the airline’s handling contributed to the animal’s death.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Incident 1

Carrier:


Alaska Airlines

Flight:


857 (Seattle, WA to Maui, HI)

Date of incident:
November 30, 2011

Time of incident:
Approximately 12:40 P.M. 

Description of animal (including name):  An 11-year-old, male, Yorkshire terrier dog.

Narrative description of incident:  A Maui veterinarian met the passengers upon arrival in Maui to examine and clear their dog and cat.  The dog was found deceased in his kennel.  The passenger explained that he was an older dog with congenital tracheal malformation and was in failing health.  The veterinarian cleared the passenger’s cat and they were also able to take the dog’s remains with them to their destination.

Narrative description of the cause of the incident: A dog with a pre-existing medical condition was found dead upon entry inspection into Maui.  There is no evidence to suggest that the airline’s handling contributed to the animal’s death.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (877) 815-8253

Troy.Rimmelspacher@alaskaair.com
Incident 1

Carrier:


Alaska Airlines

Flight:


17 (Miami, FL to Seattle, WA)

Date of incident:
December 2, 2011

Time of incident:
Approximately 8:10 A.M.  ET

Description of animal (including name):  A 9-year-old, female cat.

Narrative description of incident:  After TSA screening of the kennel, our Miami ramp service agent placed the kennel in the baggage cart and transported the kennel to the aircraft.  Upon arrival at the aircraft, he noticed that the cat was missing from her kennel.  Our Miami Customer Service Manager was advised and assisted in the immediate search for the cat along with notification to the customer of her cat’s escape.  The customer was offered the opportunity to take a later flight; she decided to take her scheduled flight to Seattle.  The search for the cat continues with the assistance from local airport authorities.  To date, the cat is still missing.

Narrative description of the cause of the incident: A 9-year-old, female cat escaped from her kennel prior to being loaded on the aircraft and is still missing.  There is no evidence to suggest that the airline’s handling contributed to the animal’s escape.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (877) 815-8253

Troy.Rimmelspacher@alaskaair.com
