DOT Animal Incident Report — July 2009 - Redacted

Incident 1

Carrier: Alaska Airlines

Flight: AS 86 (ANC-SEA)
Date of incident: Monday, July 13, 2009

Time of incident: Approximately 5:05 PM PT
Description of animal (including name): unknown

Narrative description of incident: A dog inside a kennel, while being transferred to
another flight, escaped his kennel. The dog jumped out of a bag cart, through a small
curtain window normally covered with clear plastic. With the assistance of the pet
owner, the Port of Seattle caught the dog a few hours later after running across the
Seattle ramp and runways.

The pet owner mentioned that he might take the dog to see a Veterinarian at his final
destination, being that the dog had a bloody rear paw, mouth and nose.

Narrative description of cause of the incident:

A dog inside a kennel escaped out of its kennel and the baggage cart during transfer, it
ran across the Seattle ramp and runways until its capture hours later, the dog was
bleeding from its mouth, nose and one rear paw.

Narrative description of any correction action taken in response to the incident:
No action required

Incident 2

Carrier: Alaska Airlines

Flight: AS 697 (GEG-SEA)
Date of incident: Saturday, July 18, 2009

Time of incident: Approximately 7:05 AM PT
Description of animal (including name): unknown

Narrative description of incident: A dog inside a kennel arrived Seattle, it appeared
that the dog had been trying to dig out of its kennel during the flight, cutting his front left
paw. The dog’'s paw was bleeding, blood was found inside the kennel. The dog was
taken to Flight AS 61 and the dog was checked by owner prior to continuing its travel.

Narrative description of cause of the incident:
Dog inside kennel appeared to have been trying to dig out its kennel, injuring its front left
paw.

Narrative description of any correction action taken in response to the incident:
No action required



**REDACTED***

AMERICAN EAGLE / JULY 2009

DOT PET INCIDENT REPORT

Carrier and Flight Number
| AE4404 |

Date and Time of the Incident
| 29 July 2009 |

Description of the Animal, Including Name
| Snowball, a 9 week old male Maltese puppy |

Narrative Description of Incident

Puppy was being shipped from FWA to EWR. In Chicago, puppy was very weak
and minimally responsive. It was vomiting and had diarrhea. In ORD, AA
contacted the Shipper and Consignee, and also consulted with a vet to determine
if the animal could be shipped from ORD to EWR

Narrative Description of Cause of the Incident
Puppy died before it could be transported from ORD to EWR; hence, a necropsy
was performed. The results showed the dog had pneumonia

Narrative Description of any Corrective Action Taken in Response to Incident
No corrective action taken; Shipper was consulted and elected euthanasia of the
puppy (because of the acute renal failure and other problems that had occurred




***REDACTED***
AMERICAN AIRLINES / JULY 2009

DOT PET INCIDENT REPORT

Carrier and Flight Number
| American Airlines Flight #513 (TPA - SJU) |

Date and Time of the Incident
| 10 July 2009 |

Description of the Animal, Including Name
| Canine, mixed breed by the name of Danilo |

Narrative Description of Incident

Ramp personnel discovered the deceased pet upon arrival of flight 513 from TPA.
There were no obvious signs of any trauma to the kennel or the pet and the pet was
taken to the Condado Animal Hospital in San Juan for a necropsy.

Narrative Description of Cause of the Incident
The necropsy report determined that chronic renal failure was suspected with acute

pulmonary edema, possibly due to cardiac failure.

Narrative Description of any Corrective Action Taken in Response to Incident
| No corrective action is necessary. |




Animal Incident Report
to the U.S. Department of Transportation
Pursuant to 14 CFR § 234.13

Reporting Period: July 1-31, 2009

REDACTED
August 14, 2009

TOTAL ANIMALS SHPPED DURING REPORTING PERIOD: 10,378
TOTAL REPORTABLE INCIDENTS DURING PERIOD: 1
% OF REPORTABLE INCIDENTS TO ANIMALS HANDLED: 0.01%

INCIDENT #1:
CO Flight # 499 Houston to Denver Dog — Yellow Labrador Retriever / age 2yrs
July 3, 2009 Male /Name: “Dakota”

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION

Description of the Incident:
Dakota arrived in Denver lying in his crate deceased.

Description of the Cause of the Incident:

A necropsy was performed at Continental’'s expense and the pathologist noted that Dakota suffered from a
condition called “Disseminated Intravascular Coagulation (DIC)” which caused Dakota to suffer hemorrahaging.
Cardio myopathy (abnormality of the heart muscle) was also noted and contributed to the death of this animal.

Description of any corrective action taken:
None. The death of this pet was not transit related.




HAWAIIAN AIRLINES

ANIMAL INCIDENT REPORT

Date: 14JUL09
Time: 10:57 a.m.
Reporting Station: HNL
Flight: HA2
From: HNL

To: LAX

Animal Information:
Name: Moya
Description:  Tabby cat, gray and orange

Incident:

Passenger checked in at 10:47 a.m. At 10:57 a.m., the porter took the kennel to the
bag room. Cat escaped in the bag room and the porter did not report it. Cat was not
discovered as missing until the flight was airborne to LAX.

Cause:
Kennel was not properly secured after TSA inspection.

Corrective action: Disciplinary action has been taken with the porter and he will not be allowed
to work on HA contract. $225 pet fee was refunded to passenger.
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