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American Airlines / April 2015  
 

DOT PET INCIDENT REPORT 
 
 
 
Carrier and Flight Number 
American Airlines  Flight #1036   Tag # 255373 
 
Date and Time of the Incident 
3 April 2015 @ 14:15 
 
Description of the Animal, Including Name 
 Dogs, Unknown  
 
Narrative Description of Incident 
Upon arrival in MIA, the fleet service clerk offloading the flight discovered 6 animals 
inside a kennel and one was unresponsive. Customer Service located customer and 
reported the incident. Customer requested the rest of the live animals needed to be sent 
to final destination. Agent in MIA told customer another kennel will be required. 
Customer decided to leave the live animals in MIA. All live animals were sent to a local 
pet facility. 
 
Narrative Description of Cause of the Incident 
Unable to determine cause of death. 
 
Narrative Description of any Corrective Action Taken in Response to Incident 
Local Management in Aruba reviewed procedures in accepting live Animals with 
employees. 
 
 
 
 


