DOT Animal Incident Report — August 14 — Detailed

Incident 1

Carrier: Alaska Airlines

Flight: 669 (Denver, CO to Seattle, WA)
Date of incident: Monday, August 11, 2014

Time of incident: Approximately 8:11 AM MT

Description of animal (including name): A 1-year-old, male, Pyrenees/Golden Retriever mix, named
Humphrey.

Narrative description of incident: Upon arrival in Seattle, WA ramp agents found a 1-year-old dog,
named Humphrey had chewed through his kennel, as a result the dog’s mouth and gums were bloody.
Humphrey and his owner were assisted by a skycap to the car.

Narrative description of the cause of the incident: A 1-year-old dog, named Humphrey had chewed
through his kennel, as a result the dog’s mouth and gums were bloody. There is no evidence to suggest
that the airline’s handling contributed to the animal’s injuries.

Narrative description of any corrective action taken in response to the incident:

Incident 2

Carrier: Alaska Airlines

Flight: 775 (Tampa, FL to Seattle, WA)
Date of incident: Wednesday, August 20, 2014
Time of incident: Approximately 5:25 PM ET

Description of animal (including name): A Female, American bulldog, named Lacy, unknown age.

Narrative description of incident: Prior to her scheduled flight in Tampa, FL, Lacy became aggressive
and was trying to bite through the wire kennel vents of her kennel, as a result her mouth was bloody.

Narrative description of the cause of the incident: Prior to the flight in Tampa, FL, Lacy became
aggressive and tried to bite through the wire kennel vents of her kennel, as a result her mouth was
bloody. There is no evidence to suggest that the airline’s handling contributed to the animal’s injuries.

Narrative description of any corrective action taken in response to the incident:

Incident 3

Carrier: Alaska Airlines

Flight: 482 (Seattle, WA to Los Angeles, CA)
Date of incident: Friday, August 22, 2014

Time of incident: Approximately 6:45 PM PT

Description of animal (including name): A 2-year-old, Female, Cane Corso Dog, named Kira.

Narrative description of incident: Preflight, during transit from our Cargo building to the gate area,
Kira, a 2-year-old, female dog, had broken two nails and cut her mouth, while trying to escape her kennel.
Kira was brought back to the Cargo building and cleaned up and allowed to relax on the office floor, while
the shipper came to pick her up and Kira didn't fly that day.

Narrative description of the cause of the incident: Kira, a 2-year-old, female dog, had broken two
nails and cut her mouth, while trying to escape her kennel. There is no evidence to suggest that the
airline’s handling contributed to the animal’s injuries.

Narrative description of any corrective action taken in response to the incident:
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