Disability Detail Report

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AER LINGUS LIMITED

Total number of complaints reported to DOT: O

_ . ision & Other .
h/'S'Or.] Hearlpg I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O.ther. .. |Assistive Mentglly CQmmumcameAllergies
mpaired|lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AERO CALIFORNIA
Total number of complaints reported to DOT: 1
- . ision & Other .
h/rlr?;g;re d rgzgﬁg dFearipg Paraplegic|Quadriplegic vovgt]glchair Oxygen|Stretcher gitshaet:ili ty Assi_stive 'I\Arr?g;?:gj g?srgerggmcableAllergies
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
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Storage and
Delay of
Assistive 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AERODYNAMICS, INC.
Total number of complaints reported to DOT: O
- . ision & Other .
P'S'OU Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
Impaired{lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0 0 0] 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0] 0 0 0] 0 0] 0] 0] 0] 0 0
Device
Service Animal
broblem 0 0 0 0 0 0] 0 0 0 0] 0] 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROFLOT RUSSIAN AIRLINES
Total number of complaints reported to DOT: O
- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher cher_ .. |Assistive Mentglly CF)mmumcableAIIergies
Impaired{lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0] 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
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Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0] 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROLINEAS ARGENTINAS
Total number of complaints reported to DOT: O
_ . ision & Other .
P'Slor} Heanpg Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher cher_ .. |Assistive Mentglly CF)mmumc"mk':‘AIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 0 0] 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating : 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0] 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROMEXICO
Total number of complaints reported to DOT: 1
. . ision & Other -
Ision Heanpg Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmumcameAllergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

AQvance Notice 0 0 0 0 0 0 0 0 0 0 0 0 0
Dispute

Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 1 0 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROPOSTAL ALAS DE VENEZUEL

Total number of complaints reported to DOT: 3

mpaired|impaired earing [ParaplegicjQuadriplegic wheelchairoxygen Stretcher Disability Assistive Impaired|Disease Allergies

r/ision Hearing I:_/"S'On & Other Other Other Mentally [Communicable
! Impaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 1 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not 0
IAccessible

IAdvance Notice 0
Dispute

o) o| ©
o
o
o
o
o
o
o) o| o
o
o
o
o

Seating 1
IAccommodation

Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Reported to DOT by AEROSVIT UKRANIAN AIRLINES

Total number of complaints reported to DOT: O
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ision Hearing 'S'O.n& . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y ' [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR ATLANTA EUROPE
Total number of complaints reported to DOT: 16
- . ision & Other .
I}/lswr] Hearl_ng rH/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumcableAIIergies
mpaired|lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory 0
Info
Other 16
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR ATLANTA ICELANDIC
Total number of complaints reported to DOT: O
. . ision & Other -
P'Slor.] Hearlpg earing [ParaplegicjQuadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmur"cableAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating : 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 0] 0 0 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0] 0] 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR CANADA
Total number of complaints reported to DOT: 248
- . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Advance Notice | 0 0 0 0 3 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 4 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 2 0 0 2 0 175 6 0 0 0 2 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 21 0 0 0 13 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 4 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
}’n”fzat's“a“"’y 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 2 0 0 0 0 0 0 14
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR CANADA JAZZ
Total number of complaints reported to DOT: 10
- . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
i’e'.ay.o“ 0 0 0 0 0 8 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other 0 0 0 0 0 0 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR CHINA
Total number of complaints reported to DOT: 1
_ . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0] 0 0] 0] 0] 0] 0 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR COMET S.A.

Total number of complaints reported to DOT: O

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Reported to DOT by AIR EUROPA LINEAS AEREAS

Total number of complaints reported to DOT: O
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ision Hearing Ision & . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi Allergies
paired|impaired| - d \wheelchair isability|y ' [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR FRANCE
Total number of complaints reported to DOT: 30
- . ision & Other .
I}/lswr] Hearl_ng rH/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumcableAIIergies
mpaired|lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 1 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 1 0 0
Dispute
Seating . 0 0 0 0 0 1 1 0 0 1 0 0 0
IAccommodation
Failure to
Provide 1 0 0 4 0 10 0 0 1 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 5 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 1 0 0 0 0
Unsatisfactory 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR JAMAICA LIMITED
Total number of complaints reported to DOT: 1
. . ision & Other .
P'Slor.] Hearlpg earing [ParaplegicjQuadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmur"cableAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 1 0] 0 0] 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating : 0 o 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 0] 0 0 0 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR JAPAN, CO
Total number of complaints reported to DOT: O
- . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 (0] 0 0 0 0 0] 0 0] 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0] 0 0 0 0 0] (0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR LUXOR
Total number of complaints reported to DOT: O
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0] 0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0] 0 0 0
Device
Storage and
i’e'.ay.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR NEW ZEALAND
Total number of complaints reported to DOT: 3
. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 2 0 0] 0 0] 0] 0 0] 0] 0
Device

Storage and

Delay of
IAssistive 0 0 0 1 0 0 0 0 0 0 0 0 0

Device

Service Animal 0 ) 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR PACIFIC, LTD.

Total number of complaints reported to DOT: O

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data

file:///C|/Users/amarpreet.singh.ctr/Desktop/New%20folder/publications/2004DetailbyCarrier.htm[6/19/2013 4:16:51 PM]



Disability Detail Report

Reported to DOT by AIR TAHITI NUI

Total number of complaints reported to DOT: 1
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ision Hearing Ision & . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y ' [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | o 0 0 0 0 0 0 0 0 0 0 0 0
roblem
Unsatisfactory 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR TRANSAT
Total number of complaints reported to DOT: 17
- . ision & Other .
I}/lswr] Hearl_ng rH/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumcableAIIergies
mpaired|lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 2 0 0 0 0
IAccommodation
Failure to
Provide 1 0 0 0 0 4 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 2 0 0 0 4 0 0 0
Device
Storage and




Disability Detail Report

Delay of

o7 0 0 0 0 0 1 0 0 0 3 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR WISCONSIN
Total number of complaints reported to DOT: 132
. . ision & Other -
P'Slor.] Hearlpg earing [ParaplegicjQuadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmur"cab'leAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 3 1 0] 0 0 115 0 0 2 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 3 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 > 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR-INDIA
Total number of complaints reported to DOT: 4
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0] 0 0] 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 1 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 1 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIRTRAN
Total number of complaints reported to DOT: 87
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 2 0 0 1 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 3 0 0 1 0 2 0 0 a4 0 0 0 0
IAccommodation
Failure to
Provide 0 1 0 1 0 55 0 0 3 0 1 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 4 0 0 0 0 0 0 0
Device
Storage and
i’e'.ay."f 0 0 0 0 0 2 0 0 0 1 0 0 0
ssistive
Device
Service Animal | ) 0 0 0 0 0 0 0 0 0 0 0 0
Problem
tJnsatlsfactory 0 0 0 0 0 0 0 0 0
nfo
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALASKA AIRLINES
Total number of complaints reported to DOT: 215
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 1 0 1 0 1 1 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 3 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 1 0 0 0 0 1 0 0 8 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 116 3 0 14 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 2 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 2 0 0 1 2 0 0 0
Device
Service Animal | 1 1 0 0 0 0 0 1 0 0 0 0
Problem
}’nr;iat'Sfacmry 1 0 0 0 0 2 0 0 0 0 0 0 1
Other 0 0 0 0 0 8 6 0 13 2 0 0 22
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALITALIA-LINEE AEREE ITALIA
Total number of complaints reported to DOT: 10
- . ision & Other .
P'S'OU Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumcableAIIergies‘.
Impaired|Impaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 1 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 1 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 1 0 3 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 2 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other 0 0 0 0 0 0 0 0 0 0 0

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by ALL NIPPON AIRWAYS CO.

Total number of complaints reported to DOT: O
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ision Hearing Ision & . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALLEGIANT
Total number of complaints reported to DOT: 5
- . ision & Other .
I}/lsmr} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 1 1 3 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0] 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALOHA AIRLINES
Total number of complaints reported to DOT: 7
_ . ision & Other -
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O.ther. .. |Assistive Mentglly CQmmumcameAllergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 0 0 1 0 0 0] 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 2 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 1 0 2 0 0 0 0] (0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AMERICA WEST
Total number of complaints reported to DOT: 536
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0] 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 2 0 0 2 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 2 0 3 0 25 0 0 52 1 4 0 0
IAccommodation
Failure to
Provide 1 6 0 2 1 333 0 0 22 0 3 0 9
IAssistance
Damage to
IAssistive 0 0 0 0 0 11 0 0 0 2 0 0 0
Device
Storage and
Delay of 0 0 0 3 0 3 0 0 3 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 3 0 0 0 0
Problem
Unsatisfactory 24
Info
Other 0 0 0 0 0 0 0 0 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AMERICAN AIRLINES
Total number of complaints reported to DOT: 2061
- . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 2 4 0 10 0 1 1 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 1 0 0 1 0 1 0 0
IAttendant
Security Issues
Regarding 0 0 1 0 0 4 0 0 5 0 0 0 0
Disability
Aircraft Not 0 1 0 0 0 1 0 0 2 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 1 2 0 5 0 1 0 1
Dispute
Seating . 3 4 2 0 1 34 1 1 197 1 0 0 2
IAccommodation
Failure to
Provide 16 10 7 9 11 1003 26 0 166 9 4 0 5
IAssistance
Damage to
IAssistive 0 0 0 2 2 48 0 0 3 16 0 0 1
Device
Storage and
Delay of 0 0 1 1 1 26 4 0 34 49 0 0 0
IAssistive
Device
Service Animal | g 0 2 0 0 0 0 0 9 0 0 0 0
Problem
Unsatisfactory 16 16 0 42 3 4 0 9
Other 7 5 2 0 0 30 24 0 103 3 3 0 25
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AMERICAN EAGLE AIRLINES
Total number of complaints reported to DOT: 171
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 1 1 0 1 0] 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 2 0 0 0 1 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 7 0 0 0 0
IAccommodation

Failure to
Provide 2 1 1 1 0 112 0 0 14 1 1 0 0
IAssistance

Damage to
IAssistive 0 0 0] 1 0 2 0 0 0 4 0] 0] 0
Device

Storage and

Delay of
Assistive 1 0 0 0 0 1 0 0 1 3 0 0 0

Device

Service Animal 0 0 ) 0 0 0 0 0 1 0 0 0] 0
Problem

Unsatisfactory
Info 1 0 1

Other 0 0 0 1 0 1

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ASIANA AIRLINES, INC.

Total number of complaints reported to DOT: 3

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by ATA

Total number of complaints reported to DOT: 94
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ision Hearing 'S'O.n& . . . |[Other Other Othgr_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 2 0 1 0 0 0 2
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 1 0 0 0 0 0 0
Dispute
Seating . 1 0 0 0 1 5 0 0 15 0 1 0 0
IAccommodation
Failure to
Provide 1 1 0 0 0 36 0 0 2 1 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 3 0 0 1 2 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 5 0 0 0 2 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other 3 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ATLANTIC SOUTHEAST AIRLINES
Total number of complaints reported to DOT: 191
- . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I - \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 2 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 3 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 1 0 0 0 0
Dispute
Seating . 1 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 156 0 0 1 3 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 1 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

o7 0 0 0 0 0 0 0 0 1 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 1 0 0 0 0 0 0 2 0 0 0 0
Unsatisfactory 0
Info
Other 0 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AUSTRIAN AIRLINES
Total number of complaints reported to DOT: 27
. . ision & Other .
P'Slor.‘ Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAIIergies
Impaired|Impaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 3 0 0 7 2 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 2 0 0 0 0 3 0 0 0 0
Dispute
Seating : 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 1 0 0 0 0 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 1 0 2 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 2 1 1 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AVIACSA AIRLINES
Total number of complaints reported to DOT: 3
- . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0] 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 2 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0 0 0 0 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AVIATION CONCEPTS
Total number of complaints reported to DOT: O
. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0] 0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0] 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
i’e'.ay.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BAHAMASAIR HOLDING LIMITED
Total number of complaints reported to DOT: 5
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger

file:///C|/Users/amarpreet.singh.ctr/Desktop/New%20folder/publications/2004DetailbyCarrier.htm[6/19/2013 4:16:51 PM]




Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 3 0 0 2 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0] 0 0] 0] 0] 0] 0 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BOSTON-MAINE AIRWAYS

Total number of complaints reported to DOT: 8

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 2 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 1 0 0 3 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by BRITANNIA AIRWAYS LTD.

Total number of complaints reported to DOT: 147
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ision Hearing 'S'O.n& . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 1 0 0 1 1 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 2 0 11 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 15 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 32 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 69 0 0 0 8 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 2 0 0 0 0 0 0 0
Device
Service Animal | 4 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BRITISH AIRWAYS PLC
Total number of complaints reported to DOT: 165
- . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I - \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 1 0 0 0 1 1 0 2 2 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 1 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0] 2 1 0 0 0
Disability
Aircraft Not 0 1 0 0 0 2 1 2 2 1 0 0 0
IAccessible
Airport Not 0 0 0 0 0 4 0 0 1 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 2 1 0 0 0 0 0 0
Dispute
Seating . 1 3 0 0 0 14 0 0 21 0 1 1 0
IAccommodation
Failure to
Provide 1 1 0 0 0 61 2 1 14 3 1 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 2 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

-7 0 0 0 0 0 3 0 0] 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 2 0 0 0 0 0 0 0 0 0] 0] 0] 0
Unsatisfactory
Info
Other 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BRITISH MIDLAND AIRWAYS LTD
Total number of complaints reported to DOT: 16
. . ision & Other .
P'Slor.‘ Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcableAIIergies
Impaired|Impaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 1 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 2 0 0 0 0 2 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 1 0 9 0 0] 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BWIA WEST INDIES AIRWAYS
Total number of complaints reported to DOT: 1
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0] 0 0 0 0 0] 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CASINO EXPRESS
Total number of complaints reported to DOT: 1
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 1 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
/'39'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CATHAY PACIFIC AIRWAYS, LTD
Total number of complaints reported to DOT: 8
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 3 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0 0 0] 0] 0 0 0 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CHAMPION AIR

Total number of complaints reported to DOT: 7

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 7 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) ) 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by CHAUTAUQUA AIRLINES, INC

Total number of complaints reported to DOT: 67
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ision Hearing Ision & . . . |[Other Other Othgr_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIbi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 1 0 0 0 3 0 0 4 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 0 3 1 0 0 42 0 0 6 0 1 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CHINA AIRLINES, LTD
Total number of complaints reported to DOT: 4
- . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies.
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 1 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0] 0 0 0 0] 0] 0] 0
Unsatisfactory 0
Info
Other 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CHINA EASTERN AIRLINES
Total number of complaints reported to DOT: O
_ . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O.ther. .. |Assistive Mentglly CQmmumcameAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0] 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMAIR
Total number of complaints reported to DOT: 301
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 1 0 1 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0 0 0 0] 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability
Aircraft Not 0 0 0 0 0 14 0 0 3 2 0 0 0
IAccessible
Airport Not 0 0 0 0 0 2 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 1 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 2 0 0 2 0 0 0 0
IAccommodation
Failure to
Provide 2 0 0 0 1 188 0 0 23 12 4 0 0
IAssistance
Damage to
IAssistive 0 0 0 2 0 19 0 0 0 1 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 3 0 0 1 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0 0 0 0 0 >
Info
Other 0 0 0 0 0 12
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMPANIA MEXICANA DE AVIACI
Total number of complaints reported to DOT: 1
- . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 1 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
/'39'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMPANIA PANAMENA (COPA)
Total number of complaints reported to DOT: 3
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 2 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0] 0 0] 0] 0 0 0] 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CONDOR FLUGDIENST

Total number of complaints reported to DOT: O

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0 0] 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0] 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by CONTINENTAL

Total number of complaints reported to DOT: 398
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ision Hearing ision & Other Other Other Mentally |[Communicable;
A . Hearing [ParaplegiclQuadriplegic . |Oxygen|Stretcher|<.” - .. lAssistive - - Allergies
Impaired{lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 1 0 1 0 0 1 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 1 0 0 1 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 1 0 0 0 0 0 0
Dispute
Seating . 0 2 0 1 1 22 0 0 61 2 3 0 0
IAccommodation
Failure to
Provide 2 0 0 0 1 183 4 0 47 2 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 6 0 0 0 2 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 3 0 0 1 2 0 0 0
Device
Service Animal | 4 1 0 0 0 0 0 0 2 0 0 0 0
Problem
Unsatisfactory
Info 2 1 0
Other 16 15
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CONTINENTAL MICRONESIA
Total number of complaints reported to DOT: 3
- . ision & Other .
IV'S'O’? Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 1 0 1 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

Assisti 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0] 0] 0] 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CZECH AIRLINES
Total number of complaints reported to DOT: 2
_ . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAllergies
Impaired{lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0] 0 0 0 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 1 0 0] 1 0 0 0 0 0 0] 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0] 0
Device
Storage and
i’e'?‘y."f 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by DELTA AIR LINES
Total number of complaints reported to DOT: 1326
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
h/mpaired Impaired Irﬁzgirll’gd ParaplegicQuadriplegic \wheelchair Oxygen|Stretcher Disability gsef/'i[éve Impaired|Disease Allergies
Refusal To
Board 0 0 0 0 0 2 1 0] 2 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 7 0 0 1 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 1 0 0 0 0 0 0
Dispute
Seating . 3 0 0 1 0 37 1 0 128 2 1 1 2
IAccommodation
Failure to
Provide 17 4 3 1 3 834 22 0 99 16 4 0 4
IAssistance
Damage to
IAssistive 0 0 0 0 1 21 0 0 0 9 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 5 0 0 0 5 0 0 0
IAssistive
Device
Service Animal | ) 0 0 0 0 0 0 0 1 0 0 0 0
Problem
Unsatisfactory 11 4 0 4
Info
Other 1 1 0 0 1 27 3 0 16 3 0]
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by EGYPTAIR
Total number of complaints reported to DOT: O
- . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
/'39'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by EL AL ISRAEL AIRLINES LTD.
Total number of complaints reported to DOT: 66
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

26

Damage to
IAssistive
Device

16

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by EMIRATES AIRLINE

Total number of complaints reported to DOT: 4

r/ision
Impaired

Hearing
Impaired

ision &
Hearing

Impaired

Paraplegic

Quadriplegic

Other
\wheelchair;

Oxygen

Stretcher

Other
Disability

Other
IAssistive
Device

Mentally
Impaired

Communicable
Disease

iAllergies

Refusal To
Board
Passenger

0

0

(0]

0

0

0

0

0

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by ETHIOPIAN AIRLINES

Total number of complaints reported to DOT: O
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ision Hearing 'S'O.n& . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y '~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by EUROATLANTIC AIRWAYS TRANSPORTES AE
Total number of complaints reported to DOT: O
- . ision & Other .
I}/lsmr} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

Assisti 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by EVA AIRWAYS CORPORATION
Total number of complaints reported to DOT: 2
- . ision & Other .
h/'S'Or.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAllergies

mpaired|lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0] 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0] 0 0] 0 0] 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
i’e'?‘y."f 0 0 0 0 0 0 0 0 0 0 0 0 0

ssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by EXECUTIVE AIRLINES
Total number of complaints reported to DOT: 11
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
h/mpaired Impaired Irﬁzgirll’gd ParaplegicQuadriplegic \wheelchair Oxygen|Stretcher Disability gsef/'i[éve Impaired|Disease Allergies

Refusal To
Board 0 0 0] 0 0 0 0 0 0 0] 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 2 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 5 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 2 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by FALCON AIR EXPRESS, INC.
Total number of complaints reported to DOT: O
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0] 0 0 0 0 0
Device
Storage and
i’e'.ay.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by FINNAIR OY
Total number of complaints reported to DOT: O
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by FIRST CHOICE AIRWAYS

Total number of complaints reported to DOT: 1

r/ision
Impaired

Hearing
Impaired

ision &
Hearing

Impaired

Paraplegic

Quadriplegic

Other
\wheelchair;

Oxygen

Stretcher

Other
Disability

Other
IAssistive
Device

Mentally
Impaired

Communicable
Disease

Allergies

Refusal To
Board
Passenger

0

0

(0]

0

0

0

0

0

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data

file:///C|/Users/amarpreet.singh.ctr/Desktop/New%20folder/publications/2004DetailbyCarrier.htm[6/19/2013 4:16:51 PM]




Disability Detail Report

Reported to DOT by FREEDOM AIRLINES

Total number of complaints reported to DOT: O
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ision Hearing 'S'O.n& . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi Allergies
paired|impaired| - d \wheelchair isability|y ' [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by FRONTIER AIRLINES
Total number of complaints reported to DOT: 72
- . ision & Other .
I}/lswr] Hearl_ng rH/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumcableAIIergies
mpaired|lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 4 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 1
Dispute
Seating . 1 0 0 1 0 0 0 0 2 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 21 0 0 9 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 1 0 12 0 0 0 8 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 5 0 0 3 0] 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 1 0 0 0 0
Unsatisfactory
Info
Other 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by HAWAIIAN AIRLINES
Total number of complaints reported to DOT: 90
_ . ision & Other -
P'Slor.‘ Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAIIergies
Impaired|Impaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 (0] 0 0 1 2 0] 2 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 0 0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 1 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 2 0 0 1 0 0 10 1 1 0 0
IAccommodation
Failure to
Provide 0 1 2 0 0 27 5 0 4 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 3 0 0] 1 0 0 0] 0
Device
Storage and
Delay of 0 0 0 0 0 4 0 0 1 1 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 > 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by HMY AIRWAYS, INC.
Total number of complaints reported to DOT: 3
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0] 0] 3 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0] 0 (0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by HORIZON AIR
Total number of complaints reported to DOT: 60
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 1 0 0 1 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 1 0 0 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 41 0 0 3 0 0 0 0
lAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
pelay of 0 0 0 0 0 1 0 0 0 1 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 1 0 0 0 0
Problem
tJnsatlsfactory 0 0 0 0 0 0 0
nfo
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by IBERIA AIRLINES OF SPAIN
Total number of complaints reported to DOT: 48
.. . ision & Other .
iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

14

Storage and
Delay of
IAssistive
Device

21

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ICELANDAIR

Total number of complaints reported to DOT: 1

r/ision
Impaired

Hearing
Impaired

ision &
Hearing

Impaired

Paraplegic

Quadriplegic

Other
\wheelchair;

Oxygen

Stretcher

Other
Disability

Other
IAssistive
Device

Mentally
Impaired

Communicable
Disease

Allergies

Refusal To
Board
Passenger

0

0

(0]

(0]

0

0

0

0

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by INDEPENDENCE AIR/ATLANTIC COAST AIR

Total number of complaints reported to DOT: 88
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ision Hearing 'S'O.n& . . . |Other Other Othgr_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 1 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 18 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 1 0 0 0 0 2 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 1 0 0 0 60 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
pelay of 0 0 0 0 0 4 0 0 0 0 0 0 0
ssistive
Device
Service Animal | o 0 0 0 0 0 0 0 0 0 0 0 0
roblem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by JALWAYS CO., LTD.
Total number of complaints reported to DOT: 1
- . ision & Other .
I}/mor} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by JAPAN AIR LINES CO., LTD.
Total number of complaints reported to DOT: 4
. . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O.ther. .. |Assistive Mentglly CQmmumcameAllergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating : 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 0 0 0 0 0] (0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0] 0 0 0 0] 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0
Info
Other 2
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by JETBLUE
Total number of complaints reported to DOT: 287
- . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 1 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0] 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 1 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 1 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 2 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 1 1 0 2 1 13 0 0 31 0 1 0 4
IAccommodation
Failure to
Provide 2 3 0 0 0 82 14 0 7 0 0 0 1
IAssistance
Damage to
IAssistive 0 0 0 0 0 6 0 0 1 1 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 1 0 0 2 1 0 0 0
IAssistive
Device
Service Animal |y 0 0 0 0 0 0 0 3 0 0 0 0
Problem
Unsatisfactory 1 0 0 1 0 0 0 1
Info
Other 0 8 0 0 0 22 0 0 26 0] 1 0 41
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by KLM ROYAL DUTCH AIRLINES
Total number of complaints reported to DOT: 32
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 4 0 0 0 0 1 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 4 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 19 0 0 1 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0 0 0 0 0 0 0 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by KOREAN AIR LINES CO., LTD.
Total number of complaints reported to DOT: O
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 (0] 0 0 0 0 0] 0] 0 0] 0 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by KUWAIT AIRWAYS, CORP.

Total number of complaints reported to DOT: O

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) 0 ) 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by LACSA

Total number of complaints reported to DOT: 4
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ision Hearing Ision & . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 1 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 1 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LAKER AIRWAYS (BAHAMAS) LTD
Total number of complaints reported to DOT: O
- . ision & Other .
I}/lsmr} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0] 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0] 0] 0] 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LAN DOMINICANA
Total number of complaints reported to DOT: O
. . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 0 0 0 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LAN ECUADOR
Total number of complaints reported to DOT: 4
. . ision & Other .
ision  |Hearing . . . . |Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0] 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 1 0 0 0 0 1 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 1 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LAN PERU AIRLINES
Total number of complaints reported to DOT: 2
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
lAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 1 0 0 0
Device
Storage and
pelay of 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LAN-CHILE AIRLINES
Total number of complaints reported to DOT: 10
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentz:;llly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0] 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 1 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0] 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 1 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 2 1 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 1 0 0] 2 1 0] 0] 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other 0 0 0 0 0 0 0 0 0

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LINEAS AEREAS AZTECA

Total number of complaints reported to DOT: O

Mentally |[Communicable;

Impaired|Disease

n . ision & Other
h/lsmn Hearing F Other Other Allergies

mpaired|impaired earing Paraplegic|Quadriplegic Wheelchairoxygen Stretcher Disability ASS|_st|ve
Impaired Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0] 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) ) 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by LLOYD AEREO BOLIVIANO S. A.

Total number of complaints reported to DOT: O
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ision Hearing 'S'O.n& . . . |[Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y . [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0] 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
29'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LUFTHANSA GERMAN AIRLINES
Total number of complaints reported to DOT: 102
- . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 1 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 1 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 10 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 78 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 4 0 0 0 1 0 0 0
Device
Storage and




Disability Detail Report

Delay of

Assisti 0 0 0 0 0 4 0 0 0 1 0 0 0
ssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by LUFTRANSPORT-UNTERNEHMEN
Total number of complaints reported to DOT: 8
. . ision & Other -
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAllergies
Impaired{lmpaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 2 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 1 0 0 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 5 0 0 0 0 0 0 0
Device
Storage and
i’e'?‘y."f 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MAGADAN AIRLINES
Total number of complaints reported to DOT: O
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
h/mpaired Impaired Ir?lzgirll’gd ParaplegicQuadriplegic \wheelchair Oxygen|Stretcher Disability ngllis;[éve Impaired|Disease Allergies
Refusal To
Board 0 0 0 0 0 0 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MALAYSIAN AIRLINE SYSTEM
Total number of complaints reported to DOT: O
_ . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0] 0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0] 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
i’e'.ay.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MALEV HUNGARIAN AIRLINES
Total number of complaints reported to DOT: 2
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

lAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MARTINAIR HOLLAND N.V.

Total number of complaints reported to DOT: 38

r/ision
Impaired

Hearing
Impaired

ision &
Hearing

Impaired

Paraplegic

Quadriplegic

Other
\wheelchair;

Oxygen

Stretcher

Other
Disability

Other
IAssistive
Device

Mentally
Impaired

Communicable
Disease

iAllergies

Refusal To
Board
Passenger

0

0

(0]

0

0

0

(0]

0

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

14

Failure to
Provide
IAssistance

10

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by MESA AIRLINES

Total number of complaints reported to DOT: 193
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ision Hearing Ision & . . . |[Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIbi IAllergies
paired|impaired| - d \wheelchair isability|y . [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 1 0 1 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 14 0 0 3 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 1 0 0 0 0
Dispute
Seating . 1 0 0 0 0 1 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 5 9 0 4 0 109 0 0 25 0 2 0 0
IAssistance
Damage to
IAssistive 0 0 0 1 0 0 0 0 1 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Service Animal | 4 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MESABA AIRLINES
Total number of complaints reported to DOT: 107
- . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 6 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 3 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 73 2 0 1 0 0 0 0
IAssistance
Damage to
IAssistive 1 0 0 0 0 10 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0] 0 0] 0 0] 0] 0] 0
Unsatisfactory
Info
Other 2
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MIAMI AIR INT'L
Total number of complaints reported to DOT: O
. . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0] 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0] 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0] 0 0 0 0] 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0] 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MIDWEST EXPRESS
Total number of complaints reported to DOT: 3
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _IMentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0] 0 0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 2 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MONARCH AIRLINES LIMITED
Total number of complaints reported to DOT: 8
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
/'39'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by MYTRAVEL AIRWAYS
Total number of complaints reported to DOT: 7
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0] 0 0
Passenger

file:///C|/Users/amarpreet.singh.ctr/Desktop/New%20folder/publications/2004DetailbyCarrier.htm[6/19/2013 4:16:51 PM]




Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 3 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 2 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0 0 0] 0] 0 0 0 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by NORTH AMERICAN AIRLINES

Total number of complaints reported to DOT: 9

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 1 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 7 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 0 ) ) 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Reported to DOT by NORTHWEST AIRLINES

Total number of complaints reported to DOT: 1229
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ision Hearin ision & Other Other Other Mentally |[Communicable;
A ng Hearing [ParaplegiclQuadriplegic . |Oxygen|Stretcher|<.” - .. lAssistive o Allergies
Impaired{lmpaired I . \wheelchair: Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 1 1 0 2 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 2 0 0 2 0 0 0 0
Disability
Aircraft Not 0 0 0 1 0 2 1 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 2 0 0 1 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 2 0 0 0 0 0 0
Dispute
Seating . 0 1 2 6 0 32 1 0 86 1 0 0 0
JAccommodation
Failure to
Provide 16 5 0 9 6 785 31 0 80 1 7 0 3
IAssistance
Damage to
IAssistive 0 0 0 3 2 34 0 0 5 4 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 1 10 1 0 4 3 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 3 0 0 0 0
Problem
Unsatisfactory 15 17
Info
Other 10 7
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by OLYMPIC AIRWAYS
Total number of complaints reported to DOT: O
- . ision & Other .
I\/|S|or] Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
Impaired{lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0] 0 0 0 0] 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

o7 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by OMNI AIR EXPRESS
Total number of complaints reported to DOT: 7
. . ision & Other .
P'Slor.] Hearlpg earing [ParaplegicjQuadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmur"cableAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating : 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 1 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 3 0 0 0 0] 0 0] 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by PACE AIRLINES
Total number of complaints reported to DOT: O
- . ision & Other .
ision  |Hearing . . . . |Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by PAKISTAN INT'L AIRLINES
Total number of complaints reported to DOT: 2
.. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 2 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
i’e'.ay.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by PHILIPPINE AIRLINES, INC.
Total number of complaints reported to DOT: 17
. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 1 0 0 2 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 5 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 1
Info
Other 0 1 0 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by POLSKIE LINIE LOTNICZE
Total number of complaints reported to DOT: 1
. . ision & Other .
P'S'Oﬁ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumcableAIIergies.
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other

Detailed Breakdown of Disability-Related Complaint Data
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Reported to DOT by POLYNESIAN AIRLINES LTD.

Total number of complaints reported to DOT: 1
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ision Hearing 'S'O.n& . . . |Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIbi IAllergies
paired|impaired| - d wheelchair isability|y . [Impaired[Disease
paire
Refusal To
Board 0 0 0 0 0 0 1 0 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
pelay of 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | o 0 0 0 0 0 0 0 0 0 0 0 0
roblem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by PRIMARIS
Total number of complaints reported to DOT: O
. . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0] 0 0 0] 0 0 0 0] 0] 0] 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by PRIVATAIR
Total number of complaints reported to DOT: O
. . ision & Other .
P'Slor.] Hearlpg earing [ParaplegicjQuadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmumcameAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0] 0 0 (0] 0 0] 0 0] 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by PSA
Total number of complaints reported to DOT: 28
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 0 0] 0 0] 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0 0 0 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 1 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 20 0 0 5 0 1 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0 0 0 0 0 0 0 0 0 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by QANTAS AIRWAYS LTD
Total number of complaints reported to DOT: 6
- . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 3 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0] 0 0 0 0 0
Device
Storage and
/'39'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
tJnsatlsfactory 0 0 0 0 0 0 0 0 0
nfo
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ROYAL AIR MAROC
Total number of complaints reported to DOT: O
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0] 0 0 0] 0 0] 0] 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal 0 ) 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by RYAN INTL AIRLINES

Total number of complaints reported to DOT: 2

_ . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0] 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0] 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 2 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 0 ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by SATA INTERNACIONAL

Total number of complaints reported to DOT: O
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ision Hearing 'S'O.n& . . . |[Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | o 0 0 0 0 0 0 0 0 0 0 0 0
roblem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SAUDI ARABIAN AIRLINES CORP
Total number of complaints reported to DOT: O
- . ision & Other .
I}/mor} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0] 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0 0 0 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SCANDINAVIAN AIRLINES SYS.
Total number of complaints reported to DOT: 30
_ . ision & Other -
P'Slor.‘ Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmur"cab'leAIIergies
Impaired|Impaired Impaired \wheelchair Disability Device Impaired|Disease
Refusal To
Board 0 0 0] 0 0 0] 0 0 0 0 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 2 0 3 0 0 1 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 2 1 11 0 0 1 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 3 0 1 0 0 0 0] 0] 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SIERRA PACIFIC AIRLINES
Total number of complaints reported to DOT: O
- . ision & Other .
ision  |Hearing . . . . |Other Other ... _IMentally [Communicable .
h/mpaired Impaired Ir?lzgirll’gd ParaplegicQuadriplegic \wheelchair Oxygen|Stretcher Disability ngllis;[éve Impaired|Disease Allergies
Refusal To
Board 0 0 (0] 0 0 0 0 0] 0 0] 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0] 0 0 0 0] 0 0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0] 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SINGAPORE AIRLINES LTD.
Total number of complaints reported to DOT: O
- . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
/Ee'?y.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SKY KING
Total number of complaints reported to DOT: 1
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SKYSERVICE AIRLINES INC

Total number of complaints reported to DOT: O

r/ision
Impaired

Hearing
Impaired

ision &
Hearing

Impaired

Paraplegic

Quadriplegic

Other
\wheelchair:

Oxygen

Stretcher

Other
Disability

Other
IAssistive
Device

Mentally
Impaired

Communicable
Disease

Allergies

Refusal To
Board
Passenger

0

0

(0]

(0]

0

0

0

0

Refusal to
Board w/o
IAttendant

Security Issues
Regarding
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating
IAccommodation

Failure to
Provide
IAssistance

Damage to
IAssistive
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by SKYWEST

Total number of complaints reported to DOT: 105
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ision Hearing 'S'O.n& . . . |[Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y = . [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 1 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 8 0 0 1 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 2 0 0 3 0 0 0 0
IAccommodation
Failure to
Provide 3 0 0 0 0 65 0 0 8 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 1 2 0 0 0 0 0 0 0
Device
Storage and
29'.33’.0“ 0 0 0 1 0 1 0 0 1 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 1 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SOUTH AFRICAN AIRWAYS
Total number of complaints reported to DOT: 3
- . ision & Other .
I}/lswr] Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
mpaired|lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0] 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0] 0 0 0 0 0] 0 0 0] 0] 0
Unsatisfactory 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SOUTHWEST AIRLINES
Total number of complaints reported to DOT: 487
. . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 1 1 0 1 0] 0] 2 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 1 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 1 0 0 0 0 9 0 0 40 0 1 0 0
IAccommodation
Failure to
Provide 8 4 1 1 2 175 0 0 128 1 3 0 26
IAssistance
Damage to
IAssistive 0 0 0 0 0 6 0 0 2 6 0 0] 0
Device
Storage and
Delay of 0 0 0 0 1 1 2 0 3 9 0 0 0
IAssistive
Device
Service Animal 1 0 0 0 0 0 0 0 1 0 0 0 1
Problem
Unsatisfactory 5 0
Info
Other 21
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SPIRIT AIR LINES
Total number of complaints reported to DOT: 62
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0 0 0 1 1 0] 0 0] 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 1 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Disability Detail Report

Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 1 3 0 0 6 0 1 0 0
IAccommodation
Failure to
Provide 3 0 0 0 0 33 0 0 2 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 1 0 0 0 0
Problem
Unsatisfactory 0 0 0 0 0 0 0 0 0 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SUN COUNTRY
Total number of complaints reported to DOT: 5
_ . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 2 0 0 0 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
/'39'.33’.0“ 0 0 0 0 0 0 0 0 1 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SUN WORLD INTERNATIONAL
Total number of complaints reported to DOT: O
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Disability Detail Report

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0] 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0] 0 0] 0 0] 0] 0] 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal 0 ) 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by SWISS INTERNATIONAL AIRLINES

Total number of complaints reported to DOT: 17

_ . ision & Other .
P'S'OU Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired|Impaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0] 0] 0 0 0] 0 0] 1 0] 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 3 0 0 0 0
IAccommodation

Failure to
Provide 1 0 0 1 0 4 1 0 1 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) ) 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info 0 0 0 0 0 0 0 0 0 0 0 0

Other

Detailed Breakdown of Disability-Related Complaint Data
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Disability Detail Report

Reported to DOT by TACA INT'L AIRLINES

Total number of complaints reported to DOT: 12
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ision Hearing Ision & . . . [Other Other Othgr_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIbi IAllergies
paired|impaired| - d \wheelchair isability|y .~ [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 3 0 0 6 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 1 0 0 0 1 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 1 0 0 0 0 0 0 0 0
Device
Service Animal | o 0 0 0 0 0 0 0 0 0 0 0 0
roblem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by TAP-PORTUGUESE AIRLINES
Total number of complaints reported to DOT: 1
- . ision & Other .
I}/mor} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and




Disability Detail Report

Delay of

> 0 0 0 0 0 0 0 0 0 0] 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0 0 0 0 0] 0] 0] 0
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by THAI AIRWAYS INT'L LTD.
Total number of complaints reported to DOT: O
_ . ision & Other .
P'Slor.] Hearlpg earing [ParaplegicjQuadriplegic Other . |Oxygen|Stretcher O.ther. .. lAssistive Mentglly CQmmumcameAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0] 0 0] 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0] 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0] 0 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by THOMAS COOK AIRLINES, UK LTD.
Total number of complaints reported to DOT: 14
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0] 0 0 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0 0 0] 0 0] 0 (0] 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 8 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0] 0 0 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 3 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by TRANS STATES AIRLINES
Total number of complaints reported to DOT: 4
. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 1 0 0 0 0 0 0 0
JAccommodation
Failure to
Provide 0 0 0 0 0 2 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
/Ee'?y.o“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other 0 0 0 0 0 0
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by TRANSMERIDIAN AIRLINES
Total number of complaints reported to DOT: 9
- . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentz:;llly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 1 0 0] 0 1 0] 0] 0
Device

Storage and

Delay of
Assistive 0 0 Y 0 0 0 0 (0] 0 2 0 0 0

Device

Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by TRANSPORTES AEREOS DE CABO

Total number of complaints reported to DOT: O

ision Hearing ision & Other Other Other Mentally |[Communicable; .
I H Allergies

mpaired|lmpaired eanng ParaplegiciQuadriplegic \wheelchair OxygenStretcher Disability ASS'.Stlve Impaired|Disease
Impaired Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0] 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 0 ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Reported to DOT by TRANSPORTES AEROS MERIDIONA

Total number of complaints reported to DOT: 63
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ision Hearing 'S'O.n& . . . |[Other Other Othgr_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIbi IAllergies
paired|impaired| - d \wheelchair isability|y ' [Impaired|Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 2 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 1 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
lAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 1 0 0 0 0 1 0 0 4 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 1 0 12 0 0 35 0 4 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 1 0 0 0 1 0 0 0 0
Device
Storage and
29'.33’.0“ 0 0 0 0 0 0 0 0 0 0 0 0 0
ssistive
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by TURK HAVA YOLLARI, A.O.
Total number of complaints reported to DOT: O
- . ision & Other .
I}/mor} Hearl_ng I\H/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair; Disability : Impaired|Disease
mpaired Device

Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
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Delay of 0 0 0 0 0 0 0 0 0 ) 0 0 0
IAssistive

Device

Service Animal
Problem
Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by UNITED AIRLINES

Total number of complaints reported to DOT: 1266

_ . ision & Other .
P'Slor.‘ Heanpg Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcableAIIergies
Impaired|Impaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0] 0 0 0] 1 1 3 6 0] 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 1 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 1 0 0 0 0 0 0 0 1 0 0 0 0
Disability
Aircraft Not 1 0 0 3 1 46 0 0 8 2 0 0 0
IAccessible
Airport Not 0 0 0 0 0 13 0 0 2 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 10 3 0 0 0 0 0 1
Dispute
seating 5 0 0 4 1 34 0 0 50 0 0 0 1
IAccommodation
Failure to
Provide 25 11 1 8 11 776 8 0] 43 4 1 0] 0
IAssistance
Damage to
IAssistive 0 0 0 1 2 27 0 0 2 0 0 0 0
Device
Storage and
Delay of 0 0 0 2 2 26 1 0 3 9 0 0 0
IAssistive
Device
Service Animal > 0 0 0 0 0 0 0 > 0 5 0 0
Problem
unsatisfactory | g 1 0 1 0 10 7 0 4 2 1
Other 2 0 0] 0 0 41 6 0 11 0 1
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by USA 3000
Total number of complaints reported to DOT: 7
- . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired ImpairedFea”.ng ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease IAllergies
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 4 0] 0 0] 0] 0] 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0] 0 0] 0 0] 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 1 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistive
Device
Service Animal | g 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory 0 0 0 0 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by USAIRWAYS
Total number of complaints reported to DOT: 451
. . ision & Other .
I\/'S'O".‘ Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentz:;llly CE)mmumcableAIIergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 1 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 0] 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 1 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 1
IAccessible
Airport Not 0 0 0 0 0 1 0 0 0 0 0 0 1
IAccessible
Advance Notice | g 0 0 0 0 0 0 0 0 0 0 0 1
Dispute
Seating . 0 0 0 1 0 18 0 1 40 0 0 0 1
IAccommodation
Failure to
Provide 5 4 1 0 0 199 3 0 108 0 1 0 6
IAssistance
Damage to
IAssistive 0 0 1 2 0 5 0 0 2 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 4 1 0 5 1 0 0 0
IAssistive
Device
Service Animal | 2 0 0 0 0 0 0 2 0 0 0 0
Problem
Unsatistactory | g 2 0 0 0 3 3 0 3 0
Other 0 1 0 0 0 4 0 0 8 1 0 0] 4
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by UZBEKISTAN AIRWAYS
Total number of complaints reported to DOT: O
.. . ision & Other .
Iston Hearl_ng Hearing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly C(.)mmumcableAllergies
Impaired{lmpaired I . \wheelchair Disability - Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
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Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0] 0 0 0 0 0] 0] 0] 0] 0] 0
Device

Storage and

Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0

Device

Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by VARIG, S. A.

Total number of complaints reported to DOT: 2

- . ision & Other .
P'S'O'? Hearl_ng Hearing [ParaplegiclQuadriplegic Other . |Oxygen|Stretcher O_ther_ .. |Assistive Mentglly Cpmmunlcable
Impaired{lmpaired Impaired \wheelchair Disability Impaired|Disease

Allergies
Device

Refusal To
Board 0 0 0] 0 0 0] 0 0] 0 0 0] 0] 0
Passenger

Refusal to
Board w/o 0 0 0 0 0 0 0 0 1 0 0 0 0
IAttendant

Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability

IAircraft Not
IAccessible

IAirport Not
IAccessible

IAdvance Notice
Dispute

Seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation

Failure to
Provide 0 0 0 0 0 1 0 0 0 0 0 0 0
IAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device

Storage and

Delay of 0 0 0 0 0 0 0 0 0 ) ) 0 0
IAssistive

Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
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Reported to DOT by VICTORY AIR TRANSPORT

Total number of complaints reported to DOT: O
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ision Hearing Ision & . . . |[Other Other Oth_er_ Mentally |[Communicable; .
Imoairedll ired Hearl_ng ParaplegiclQuadriplegic heelchai Oxygen|Stretcher Disabilit ASS|_st|veI iredIDi IAllergies
paired|impaired| - d \wheelchair isability|y . [Impaired[Disease
paire
Refusal To
Board 0 0 0 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Storage and
Delay of
Assistive 0 0 0 0 0 0 0 0 0 0 0 0 0
Device
Service Animal | 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by VIRGIN ATLANTIC AIRWAYS
Total number of complaints reported to DOT: 77
- . ision & Other .
I}/lswr] Hearl_ng rH/earing ParaplegiclQuadriplegic Other . |Oxygen|Stretcher| O_ther_ .. |Assistive Mentglly CF)mmumca‘bleAIIergies
mpaired|lmpaired I . \wheelchair: Disability : Impaired|Disease
mpaired Device

Refusal To
Board 1 0 0 0 0 1 0 0 2 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0 0 0 0 0 0 0 0 1 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 1 0 0 0 1 0 0 0
IAccessible
Airport Not 0 0 0 0 0 1 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
Seating . 0 1 0 1 0 7 0 0 5 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 4 1 35 1 0 2 1 0 0 0
IAssistance
Damage to
IAssistive 0 1 0 0 1 0 0 0 1 0 0 0 0
Device
Storage and
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Delay of

o7 0 1 0 0 0 2 0 0 0 0 0 0 0
IAssistive
Device
Service Animal
broblem 0 0 0 0 0 0] 0 0] 0 0] 0] 0] 0
Unsatisfactory 0 0 0
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by WESTJET
Total number of complaints reported to DOT: 2
. . ision & Other .
P'Slor.] Hearlpg earing [Paraplegic|Quadriplegic Other . |Oxygen|Stretcher O.ther. .. |Assistive Mentglly CQmmumcameAIIergies
Impaired{lmpaired I . \wheelchair Disability : Impaired|Disease
mpaired Device
Refusal To
Board 0 0 0 0 0 0] 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0 0 0 0 0 0 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Advance Notice | 0 0 0 0 0 0 0 0 0 0 0 0
Dispute
seating 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccommodation
Failure to
Provide 0 0 0 0 0 1 0 0 0 0] 0] 0 0
IAssistance
Damage to
IAssistive 0 0 0 0 0 1 0 0 0 0 0 0 0
Device
Storage and
Delay of 0 0 0 0 0 0 0 0 0 0 0 0 0
IAssistive
Device
Service Animal 0 0 0 0 0 0 0 0 0 0 0 0 0
Problem
Unsatisfactory
Info
Other
Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by WORLD AIRWAYS
Total number of complaints reported to DOT: O
. . ision & Other .
ision  |Hearing . . . ._|Other Other ... _[Mentally [Communicable .
Ilvmpaired Impaired | earing ParaplegiclQuadriplegic wheelchairoxygen Stretcher Disability ASS|_st|ve Impaired|Disease Allergies
mpaired Device
Refusal To
Board 0 0 0] 0 0 0 0 0 0 0 0 0 0
Passenger
Refusal to
Board w/o 0 0 0] 0 0 0 0 0] 0 0] 0] 0 0
IAttendant
Security Issues
Regarding 0 0 0 0 0 0 0 0 0 0] 0 0 0
Disability
Aircraft Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
Airport Not 0 0 0 0 0 0 0 0 0 0 0 0 0
IAccessible
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IAdvance Notice
Dispute

Seating
JAccommodation

Failure to
Provide 0 0 0 0 0 0 0 0
lAssistance

Damage to
IAssistive 0 0 0 0 0 0 0 0
Device

Storage and
Delay of
IAssistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other
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