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Airlines for America’

A4A Carrier Actions Supporting Spirit’s Customers and Employees

American Airlines is doing the following things to care for Spirit’s customers and team
members:

We are implementing rescue fares on Spirit routes where American also offers nonstop
service. (Note: American serves 70 of the 72 airports Spirit presently serves, and 67
of the specific routes Spirit currently operates.)

We are reviewing opportunities to add additional capacity,

including utilizing larger aircraft on critical routes — to support as

many affected passengers as possible.

We will provide transportation for Spirit team members who have been displaced on a
work trip.

We are creating a microsite on jobs.aa.com, and we will hold recruiting events in the
coming weeks in order to help welcome qualified Spirit team members to American.

Delta Air Lines is taking a range of actions to support travelers who may be impacted by
recent developments at Spirit:

We are offering reduced, nonrefundable rescue fares in affected markets over the next
five days to help travelers book last-minute travel.

These fares are available even on flights that are close to full, giving travelers more
options when availability is limited.

These options are available across all domestic markets where Spirit operates, including
routes Delta serves nonstop and through one-stop connections via our hubs.

We’ve also extended these reduced fare options to all routes between the U.S. and Latin
America where Spirit operates.

Travelers can access these rescue fares and find more information by visiting delta.com.

JetBlue Airways is stepping in to support Spirit customers and team members through
the following actions:

To assist stranded Spirit customers with imminent travel, JetBlue is offering $99 one-way
fares to individuals with proof of a valid Spirit itinerary for the same route (or sister cities)
for travel through Wednesday, May 6. These customers should call 1-800-JETBLUE to
discuss their situation.

JetBlue will also cap all Blue Basic fares at $299 on JetBlue-operated nonstop routes to
and from FLL and SJU that were also operated by Spirit. These caps apply to new
itinerary purchases made through May 8, 2026, for travel May 2 — 8, 2026.



To support Spirit pilots and flight attendants who may be stranded following the airline’s
shutdown, JetBlue will assist with their travel by extending its jumpseat agreement for
the next two weeks, subject to space availability and limited to cabin seating.

JetBlue plans to offer preferential employment interviews to qualified Spirit team
members impacted by the shutdown who apply to join JetBlue.

Over the past year, JetBlue continued to grow in FLL — launching service to 21 new cities
and increasing our flight count by nearly 32 daily departures — building further depth and
connectivity in our South Florida focus city.

Southwest Airlines is prepared to assist travelers affected by disruptions related to
Spirit Airlines’ cessation of operations.

Customers holding Spirit reservations may access special Southwest fares at Southwest
ticket counters at their departure airport for eligible routes through 11:59 p.m. CDT on
Wednesday, May 6. For domestic travel, these special fares will be offered for flights
where Southwest provides overlapping service, based on ticket mileage:

o 0-500 miles: $200

o 501-1,000 miles: $300

o 1,000+ miles: $400
For international flights, Southwest will also offer discounted rates.
In addition, Spirit Customers who hold Spirit Silver or Gold Status can enjoy the benefits
of A-List with the airline’s status match program.
Finally, for any displaced employees, please
visit: https://careers.southwestair.com/us/en/. This has the latest information regarding
job postings.

United Airlines is taking the following actions to support Spirit’s customers and
employees:

United will immediately launch a unique website to communicate and offer special
rescue fares to impacted Spirit customers.
o Fares for Spirit customers will be capped at $199 for one-way flights and $299 for
longer/connecting flights.
o The website is: united.com/specialfares
o Cities include but are not limited to: EWR, BWI, ORD, IAH, TPA, MCO, FLL,
RSW, LAS, LAX, and MIA
Additionally, we are looking at opportunities to assist any stranded Spirit crews and
employees with travel on United.
o United is extending pass travel benefits for Spirit employees so they can fly on
United over the next two weeks and get home safely.
For employees, as United is growing and hiring, we will prioritize job interviews for Spirit
team members to the extent feasible.
o Spirit employees can apply at united.com/SpiritEmployees where job applications
will be flagged for our recruiters to prioritize.
Finally, we are considering potential additional flights where possible to/from cities where
Spirit flew to further assist stranded passengers.
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