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Tarmac Delay Reporting Module Summary

* What is this module used for?

* Centralized portal for carriers to submit tarmac delay incidents to OACP
staff, as well as tarmac delay contingency plans.

* What qualifies as a reportable tarmac delay incident?

* Aflight that experiences a tarmac delay of more than three hours on
domestic flights and more than four hours on international flights.

* Who completes the report?

* Designated carrier personnel with the “Tarmac Delay Reporting"
permission assigned to them in the ACERS portal.
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Part A:

Tarmac Delay Incidents
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1. Log in to the
Industry Portal

Role: Industry User

Step 1: Log in to the industry portal as a
user with the “Tarmac Delay Reporting"
permission.
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e U.S. Department of Transportation

Request Site Access

OACP Contact Information:

Welcome to the Aviation Industry Portal

Complaint, Enforcement, snd Reporting System (ACERS

U.S. Department of Transportation

Office of Aviation Consumer Protection (OACP)
1200 New Jersey Ave, SE

Washington, DC 20590

Website: https:/f www.transportation.govw/airconsumer
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'U U.S. Department of Transportation

2. Create a New
Tarmac Delay Incident

Role: Industry User

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)

Step 1: Click on the “Reporting” tab.

Step 2: Click “Tarmac Delay Reporting”. Tarmac Delay Reporting

OFFICE OF AVIATION CONSUMER PROTECTION
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2. Create a New ~

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics) More ~
[armac Delay Incident
y 3 I New Incident I

Role: Indust ry User Welcome to the Tarmac Delay Reporting Module

New Contingency Plan Tarmac Delay Incident Reporting Requirement

L.5. Department of Transportation regulations require certificated carriers, commuter carriers, and foreign air carriers
conducting scheduled passenger service or public charter service to, from, or within the U.5. and with at least one aircraft
having a designed seating capacity of 30 or more seats (covered carriers) to submit to the Office of Aviation Consumer
Protection (OACP) a written description of each flight it operates that experiences a tarmac delay of more than three
hours on domestic flights and more than four hours on international flights at a U.S. airport. Covered carriers must submit

Ste p 3: C li C k ¢ N eW I n C i d e nt”. the written description to OACP no later than 30 days after the tarmac delay occurs. See 14 CFR 259.2-259.4,

Covered carriers may submit a written description of a tarmac delay by clicking on “New Incident”

Information Past Incidents Past Contingency Plans

Paperwork Reduction Act Public Burden Statement

A federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subjectto a
penalty for failure to comply with a collection of information unless it displays a current, valid OME Control Number. The
OME Control Number for this information collection is 2105-0561. Reporting for this collection of information is
estimated to be appraximately two hours per report for US. carriers and four hours per report for foreign carriers,
including the time for reviewing instructions and completing and reviewing the collection of information. All responses to
this collection of information are mandatory under 14 CFR 25%.4. Send comments regarding this burden estimate or any
other aspect of this information collection, including suggestions for reducing this burden to: Information Collection
Clearance Officer, Office of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington,
D.C.205%0.

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP
for review and approval: U5, carriers providing covered air transportation at commercial airports; operators of large hub,
medium hurm, small hub, and non-hub airperts in the 1.5.; and operators of other U.S. airports that are used for diversions
by .S, carriers that provide covered air transportation to commercial airports. ULS. carriers must submit their plans to
OACP for review and approval every three years, and U.S. airports are required to submit their plans to OACP for review
and approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports
must post their approved plans to their websites. See 49 U5.C.§ 42301.

LS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.5. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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3. Group Manager
Airline Selection

Role: Industry User

Consumer Complaints Reporting ation Requests Reports (Analytics)

Information Past Incidents Past Contingency Plans
New Incident

Welcome to the Tarmac Delay Reporting Module

Tarmac Delay Incident Reporting Requirement

New Contingency Plan

Step 1: If the current user is an Aviation o : : o

. . U.S. Department of Transportation regulations require certificated carriers, commuter carrig. o, o .51 foreignairca rr-|er5
GI’OUp Manager proflle, the SySt,em Wlu Tarmac Delay Incident I;\z:t:iig::uamer .
prompt them to select the specific airline > morethanthree hours
that thlS |nC|dent |S fOI’ ACERS - Tarmac Delay Reporting Form [

iers must submit the

t Selection

Step 2: Select the correct airline and click
“Next”

3 person be subject to a

3 Control Number. The
‘information is estimated
riers, including the time
25 to this collection of

r any other aspect of this
information collection, including suggestions for reducing this burden to: Information Collection Clearance Officer, Office
of the Secretary, U.S. Departrnent of Transportation, 1200 New Jersey Avenue, SE, Washington, D.C. 20590,

Tarmac Delay Contingency Plan Submission Requirements

Federal law reqguires the following air carriers and airport operators to submit an emergency contingency plan to OACP for
review and approval: U.S. carriers providing covered air transportation at commercial airports; operators of large hub,
medium hurn, small hub, and non-hub airports in the U.S.; and operators of other LS. airports that are used for diversions by
ULS. carriers that provide covered air transportation to commercial airports. U.S. carriers must submit their plans to OACP
for review and approval every three years, and U.S. airports are reguired to submit their plans to OACP for review and
approval every five years. OACP must accept or reject the plan within 40 days of receipt. U.5. carriers and airports must
post their approved plans to their websites. See 49 US.C. § 42301.

ULS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be

submitted to OACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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4. Complete the Form

Role: Industry User

Step 1: Complete all “Incident Overview”
fields.
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Home

Tarmac Delay Incident

hrds (Analytics) More s

New Inciden;

MNew Contingency

Items marked with an * are required.

“ Incident Overview

erating Carrier

[ AcERs Airways

" Marketing Carrier

d foreign air carriers
ith at least one aircraft

[ AcERs Airways X
Aviation Consurmer

" Flight Number of more than three hours
1234 ;_e;;;‘l:st submit the
" Departure Airport
US-Baltimore-Baltimore/Washington International Thurgood Marshall (BWI)
" Destination Airport
US-Cleveland-Cleveland-Hopkins International (CLE) 3 person be subjectto a

3 Control Number. The
finformation is estimated
riers, including the time
35 to this collection of

“ Tarmac Information

DatecfDelay €@ r any other aspect of this
learance Officer, Office
= C.20590.
Q
agency plan to QACP for

wrators of large hub,

are used for diversions by
mit their plans to OACP
ACP for review and

ars and airports must

“ Length of Delay
"Hour(s)
5. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be

submitted to OACP for review and approval. Mevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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Tarmac Delay Incident

Home E hrds (Analytics) More ~

4. Complete the Form

Role: Industry User

Al ~ Tarmac Information

v @
Jan 15,2026

" Date of De

New Contingency

dforeign air carriers
US-Baltimore-Baltimore/\Washington International Thurgood Marshall (BWI) | 5 .
ith at least one aircraft

Tarmac D Aviation Consumer

y has been reported to BTS

Step 2: Fill out date and location L
information about the delay (Optionally, * Length of Delay .

mark this incident as “reported to BTS”).

Step 3: Specify the length of the delay. : I

3 Control Number. The
finformation is estimated
'riers, including the time
35 to this collection of

v Explanation 3 rany other aspect of this
Explanation learance Officer, Office
R C.20550.
A
ngency plan to QACP for

trators of large hub,

are used for diversions by
mit their plans to OACP
ACP for review and

ars and airports must

v Attachments

*File Upload

Files must be |ess than: 5 MB

Allowed File types: .doc, .docx, .eml, .gif, .jpeg, .jpg, .msg, .pdf, .png, .txt, xls, xlsx

LS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, US. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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4. Complete the Form

Role: Industry User

Step 4: Provide an explanation and add the
required file attachments at the bottom of
the form.

Optional: If you wish to report multiple
tarmac delays in connection with the
attached file(s), check the “Add Another
Incident” box.

Step 5: Click “Next”.

3/18/2026

Tarmac Delay Incident

Home Consumer Complz hrds (Analytics) More

New Inciden 4

v Explanation

Explanation

New Contingency
Example Explanation

d foreign air carriers

ith at least one aircraft

Awviation Consumer

of more than three hours
~ Attachments iers must submit the
2-259.4.
*File Upload
Files must be less than: 5 MB
Allowed File types: .doc, .docx, .eml, .gif, jpeg, .jpg, .msg, .pdf, .png, .txt, xls, xlsx
3 person be subject to a
3 Control Number. The
&, UploadFiles | Ordropfiles tinformation is estimated
riers, including the time
Title Date Uploaded v :sto this collection of
rany other aspect of this
TEST_IMAGE Thu Jan 15 2026 13:46:31 GMT-05... v |sarance Officer, Office
C.205%90.
If you wish to report multiple tarmac delays in connection with this file attachment,
g dalick Next.
agency plan to OACP for

rrators of large hub,
5 are used for diversions by
mit their plans to OACP

ACP for review and
ars and airports must

.S, carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.

10



U.S. Department of Transportation

5. Add Another
Incident

Role: Industry User

Tarmac Delay Incident

Consumer Compld

. v Incident Overview
New Incident

" Operating Carrier

Search Accounts..

New Contingency

Step 1: If “Add Another Incident” was

s foreign air carriers
selected, complete the form again for the Fight Number ation Conmomr
new incident. Repeat for more related I

ers must submit the
* Departure Airport 259.4,

Search Airports...

incidents if needed.

Airport

ation

Search Airports...

person be subjecttoa
Control Number. The
nformation is estimated
iers, including the time

5 to this collection of
any other aspect of this
=arance Officer, Office

. 20590.

» Tarmac Information

" Date of Delay

Tarmac Delay has been reported to BTS

e used for diversions by
it their plans to OACP
ACP for review and
and airports must

v Length of Delay

" Hour(s)

U.S. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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I - -

Home Consumer Complaints le g j 5 50 ishboards (Analytics) M

5. Certification
Statement

Role: Industry User

Information Past Incidents Past Contingency Plans
Incident

Welcome to the Tarmac Delay Reporting Module

New Contingency Plan Tarmac Delay Incident Reporting Requirement

Step 1: Check the certification statement
box.

Step 2: Click “Submit”.

U.S. Departrent of Transportation regulations require certificated carriers, commuter carrie X dforeign air carriers
. . . - — ith at least one aircraft

Tarmac Delay Incident iation Consumer
more than three hours
=rs must submit the
259.4,
Acknowledgement

Please attest to the statement below in arder to submit your Tarmac Delay Incident.

person be subject to a
ontrol Number. The

. ) nformation is estimated
Previous EETid ers, including the time

: to this collection of

. - = ee wrany other aspect of this
information collection, including suggestions for reducing this burden to: Information Collection Clearance Officer, Office
of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington, D.C. 20590.

Tarmac Delay Contingency Plan Submission Requirements

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP for
review and approval: U.S. carriers providing covered air transportation at commercial airports; operators of large hub,
medium hum, small hub, and non-hub airports in the U.5.; and operators of other ULS. airports that are used for diversions by
5. carriers that provide covered air transportation to commercial airports. U.S. carriers must submit their plans to OACP
for review and approval every three years, and U.S. airports are required to submit their plans to OACP for review and
approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports must
post their approved plans to their websites. See 49 US.C. § 42301,

LS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OQACP for review and approval. Nevertheless, LS. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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5. Certification
Statement

Role: Industry User

Step 3: Click “Acknowledge” on the
submission pop-up.
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T

Home Consume aints 2 i at ! 5 Reports (Analy Dashboards (Analytics) Me

Information Past Incidents Past Contingency Plans
e

Welcome to the Tarmac Delay Reporting Module

Tarmac Delay Incident Reporting Requirement

New Continge:

1.5, Department of Transportation regulations require certlﬁcated carriers, commuter carrie X d foreignair carriers
— - & S aith at least one aircraft
“wiation Consumer

Tarmac Delay Incident

more than three hours
=rs must submit the
259.4.
Your submission has been received by the U.S.
Department of Transportation’s Office of Aviation
Consumer Protection (OACP).
person besubjectto a

Control Number. The

nformation is estimated
iers, including the time
5 to this collection of
any other aspect of this

information collection, including suggestions for reducing this hurden to: Inforrnatlon Collection Clearance Officer, Office
of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington, D.C. 20590,

Tarmac Delay Contingency Plan Submission Requirements

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP for
review and approval: U.S. carriers providing covered air transportation at commercial airports; operators of large hub,
medium hum, small hub, and non-hub airports in the U.S.; and operators of other LS. airports that are used for diversions by
.S, carriers that provide covered air transportation to commercial airports. U.S. carriers must submit their plans to OACP
for review and approval every three years, and U.S. airports are required to submit their plans to OACP for review and
approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports must
post their approved plans to their websites. See 49 1.5.C. §42301.

.S, carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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6. Review Past
Incidents

Role: Industry User

Step 1: Return to the “Tarmac Delay
Reporting Module” welcome page.

Step 2: Click the “Past Incidents” tab and
select the correct record.
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'3 U.S. Department of Tre

Home Consumer Complaints Reporting

New Contingency Plan

Incident Number
Al-25-0237
Al-25-0233
Al-25-0232
Al-25-0230

Al-25-0222

View All

OFFICE OF AVIATION CONSUMER PROTECTION

2

Registration Requests

Flight Number

000abc

456

NGB8

N75

h789

2345

Reports (Analytics) Dashboards {Analytics)

Information Past Incidents Past Contingency Plans
New Incident —

PAST TARMAC DELAY INCIDENTS

Delay Location

US-Houston-George Bush Intercontinental/...

US-Baltimore-Baltimore/Washington Interna...

US-Orlando-Orlando International (MCO)

US-New York-John F. Kennedy International (...

US-New York-John F. Kennedy International (...

US-Dallas/Fort Worth-Dallas/Fort Worth Int...

Report Date

1/6/2026

11/6/2025

10/28/2025

10/28/2025

10/24/2025

8/26/2025
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6. Review Past
Incidents

Role: Industry User

Step 3: Use the “Chatter” tab to ask

questions or respond to comments from
OACP

Step 4: Click "Related" and add any new
files needed.

3/18/2026

'e U.S. Department of Transportation

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)

}, Airline Incident
Tarmac Delay

ncident Number Delay Date Airline Type Status

Al-25-0237 11/2/2025 irline (NA) Submitted

DETAILS 4
Share anupdate...
ncident Mumber Certification Acknowledgement
Al-25-0237 v
Ty~ Search this feed...
Status
Subrnitted
v Incident Information
Airline Operating Carrier
New Airline (NA) New Airline (NA)
Flight Mumber
456 11/2/2025
Departure Airport Destination Airport
US-Baltimore-Baltimore/Washington International US-Orlando-Orlando International (MCO)
Thurzood Marshall (BWI)
Reported to BTS
v
Delay Location
US-Baltimore:Baltimore/Washington International Thursood Marshall [BWI) Collaborate here!
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Part B:

Tarmac Delay Contingency Plans
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1. Log in to the
Industry Portal

Role: Industry User

Step 1: Log in to the industry portal as a
user with the “Tarmac Delay Reporting"
permission.
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e U.S. Department of Transportation

Request Site Access

OACP Contact Information:

Welcome to the Aviation Industry Portal

Complaint, Enforcement, snd Reporting System (ACERS

U.S. Department of Transportation

Office of Aviation Consumer Protection (OACP)
1200 New Jersey Ave, SE

Washington, DC 20590

Website: https:/f www.transportation.govw/airconsumer
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'OFFICE OF AVIATION CONSUMER PROTECTION

i EdRmkkakekkrkekRERkekkiis

[ ]
B sescsssscscnese

17



U.S. Department of Transportation

2. Create a New
Contingency Plan

Role: Industry User

Step 1: Click on the “Reporting” tab.

Step 2: Click “Tarmac Delay Reporting”.

3/18/2026

'U U.S. Department of Transportation

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)

Tarmac Delay Reporting Part 382 Waiver Request

OFFICE OF AVIATION CONSUMER PROTECTION
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[ ]
Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics) More ~

C . l
0 t I ge Cy a Information Past Incidents Past Contingency Plans
ntingency Plan e

Role: Indust ry User Welcome to the Tarmac Delay Reporting Module

New Contingency Plan Tarmac Delay Incident Reporting Requirement

L.5. Department of Transportation regulations require certificated carriers, commuter carriers, and foreign air carriers
conducting scheduled passenger service or public charter service to, from, or within the U.5. and with at least one aircraft

having a designed seating capacity of 30 or more seats (covered carriers) to submit to the Office of Aviation Consumer
Protection (OACP) a written description of each flight it operates that experiences a tarmac delay of more than three
hours on domestic flights and more than four hours on international flights at a U.S. airport. Covered carriers must submit

Ste o] 3: C li C k “N ew C o) ntin ge ncy P la n”. the written description to OACP no later than 30 days after the tarmac delay occurs. See 14 CFR 259.2-259.4,

Covered carriers may submit a written description of a tarmac delay by clicking on “New Incident”
Paperwork Reduction Act Public Burden Statement

A federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subjectto a
penalty for failure to comply with a collection of information unless it displays a current, valid OME Control Number. The
OME Control Number for this information collection is 2105-0561. Reporting for this collection of information is
estimated to be appraximately two hours per report for US. carriers and four hours per report for foreign carriers,
including the time for reviewing instructions and completing and reviewing the collection of information. All responses to
this collection of information are mandatory under 14 CFR 25%.4. Send comments regarding this burden estimate or any
other aspect of this information collection, including suggestions for reducing this burden to: Information Collection
Clearance Officer, Office of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington,
D.C.205%0.

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP
for review and approval: U5, carriers providing covered air transportation at commercial airports; operators of large hub,
medium hurm, small hub, and non-hub airperts in the 1.5.; and operators of other U.S. airports that are used for diversions
by .S, carriers that provide covered air transportation to commercial airports. ULS. carriers must submit their plans to
OACP for review and approval every three years, and U.S. airports are required to submit their plans to OACP for review
and approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports
must post their approved plans to their websites. See 49 U5.C.§ 42301.

LS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.5. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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3. Group Manager
Airline Selection

Role: Industry User

Step 1: If the current user is an Aviation
Group Manager profile, the system will
prompt them to select the specific airline
that this plan is for

Step 2: Select the correct airline and click
“Next”

3/18/2026

Consumer Complaints

Incident

New Contingency Plan

I - -

Reporting ley tion Requests Reports (Analytics) Dashboards (Analytics)

Information Past Incidents Past Contingency Plans

Welcome to the Tarmac Delay Reporting Module

Tarmac Delay Incident Reporting Requirement

U.5. Department of Transportation regulations require certificated carriers, commuter carrie. o, o« foreign air carriers
ith at least one aircraft

Tarmac Delay Contingency Plan Aviation Consumer
of more than three hours
iers must submit the
ACERS Tarmac Delay Contingency Plan Screen Flow e
* Account Selection
3 person be subjecttoa

3 Control Number. The
finformation is estimated
riers, including the time
:5 to this collection of
rany other aspect of this
information collection, including suggestions for reducing this burden to: Information Collection Clearance Officer, Office
of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington, D.C. 20590,

Tarmac Delay Contingency Plan Submission Requirements

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP for
review and approval: ULS. carriers providing covered air transportation at commercial airports; operators of large hub,
medium hum, small hub, and non-hub airports in the U.5.; and operators of other U.S. airports that are used for diversions by
LS. carriers that provide covered air transportation to commercial sirports, U.S. carriers must subrnit their plans to OACP
for review and approval every three years, and U.5. airports are required to submit their plans to OACP for review and
approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports must
post their approved plans to their websites. See 49 US.C. § 42301.

LS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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I -

Home Consumer Complaints ley tion Requests Reports [Anal ) Dards (Analytics)

Tarmac Delay Contingency Plan

4. Complete the Form

Ro le : I n d u St r,V U S e r ltems marked with an * are required.

*PlanTitle

Step 1: Fill out a “Plan Title”. Pl Tite Example I
ith at least one aircraft

Aviation Consumner

~ Documents

Step 2: Upload the required file e Upload £ morathanthree hours

‘iers must submit the

attachment(s) at the bottom of the form. o st bl L 5 MB B

Allowed File types: .doc, .docx, .eml, .gif, jpeg, .jpg, .msg, .pdf, .png, .txt, xls, xlsx

Step 3: Click “Next”. Notes:

» Documents provided should be in English.
» There is a limit of 5 documents for uploading.
= Please remove sensitive personal information from the copies of the documents, including 3 person be subject to a

your social security number, personal financial data, and credit card numbers. 3 Control Number. The
finformation is estimated

riers, including the time
35 to this collection of

r any other aspect of this
learance Officer, Office
C.20590.

Files  Ordropfiles 2

Title W Date Uploaded W

ngency plan to OACP for
3 | Next 1 srators of large hub,
are used for diversions by

mit their plans to OACP
for review and approval every three years, and U.5. airports are required to submit their plans to OACP for review and
approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports must
post their approved plans to their websites. See 49 US.C. § 42301.

.5, carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to QACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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4. Complete the Form

Role: Industry User

Step 4: Complete the affirmation
statement and click “Submit”.

3/18/2026

Home

New Contingency Plan

n Requests ? s (Analyti Dashboards (Analytics)

Information Past Incidents Past Contingency Plans

Welcome to the Tarmac Delay Reporting Module

Tarmac Delay Incident Reporting Requirement

U.S. Department of Transportation regulations require certificated carriers, commuter carrie dfareign air carriers

X ith at least one aircraft
wiation Consumer
more than three hours

=rs must submit the

259.4.

conducting scheduled passenger service or public charter service to, from, or within the U.S.

Tarmac Delay Contingency Plan

Acknowledgement
Please attest to the statement below in order to submit your contingency plan.

person besubjectto a
ontrol Number. The

nformation is estimated
ers, including the time
to this collection of
information are mandatory under 14 CFR. 2594, Send comments regarding this burden estimate or any other aspect of this
information collection, including suggestions for reducing this burden to: Information Collection Clearance Officer, Office
of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington, D.C. 20520,

Tarmac Delay Contingency Plan Submission Requirements

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP for
review and approval: U.S. carriers providing covered air transportation at commercial airports; operators of large hub,
medium hurm, small hub, and non-hub airports in the U.5.; and operators of other LS. airports that are used for diversions by
1U.S. carriers that provide covered air transportation to commercial airports. U.S. carriers must submit their plans to OACP
for review and approval every three years, and U.S. airports are required to submit their plans to OACP for review and
approval every five years. OACP must accept or reject the plan within 60 days of receipt. U.S. carriers and airports must
post their approved plans to their websites. See 49 U.S.C. § 42301,

1U.5. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, U.S. carriers and airports may submit a copy of their updated
plans to OACP for its records.

More
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4. Complete the Form

Role: Industry User

Step 5: Click “Acknowledge”.

3/18/2026

Home

New Contingt

Reporting i i sts ¥ {Analytics) Dashboards (Analytics) More s~

Information Past Incidents Past Contingency Plans

Welcome to the Tarmac Delay Reporting Module

Tarmac Delay Incident Reporting Requirement

LS. Department of Transportation regulations require certificated carriers, commuter carrie X d foreign air carriers
at least one aircraft
wiation Consumer

Tarmac Delay Contingency Plan nore than thres Hours

rs must submit the
259.4.

Your submission has been received by the U.S.
Department of Transportation’s Office of Aviation
Consumer Protection (OACP).

serson besubjectto a
ontrol Number. The

formation is estimated
ers, including the time
to this collection of
any other aspect of this

information collection, including suggestions for reducing this burden to: Information Collection Clearance Officer, Office
of the Secretary, U.S. Department of Transportation, 1200 New Jersey Avenue, SE, Washington, D.C. 205%0.

Tarmac Delay Contingency Plan Submission Requirements

Federal law requires the following air carriers and airport operators to submit an emergency contingency plan to OACP for
review and approval: IS, carriers providing covered air transportation at commercial airports; operators of large hub,
medium hum, small hub, and non-hub airports in the U.S.; and operators of other ULS. airports that are used for diversions by
LS. carriers that provide covered air transportation to commercial airports. US. carriers must submit their plans to OACP
for review and approval every three years, and U.S. airports are required to submit their plans to QACP for review and
approval every five years, OACP must accept or reject the plan within 40 days of receipt. ULS. carriers and airports must
post their approved plans to their websites. See 49 US.C. §42301.

LS. carriers and airports may update their plans outside the plan submission cycle; however, they are not required to be
submitted to OACP for review and approval. Nevertheless, LS. carriers and airports may submit a copy of their updated
plans to OACP for its records.
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5. Review Past
Contingency Plans

Role: Industry User

Step 1: Return to the “Tarmac Relay
Reporting Module” welcome page.

Step 2: Click the “Past Contingency Plans”
tab and select the correct record.

3/18/2026

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics) More ~

Information Past Incidents Past Contingency Plans 1
New Incident T

PAST CONTINGENCY PLANS

Plapn Title Submission Date Status
Plan Title Example 2 1/16/2026 Submitted

View All

New Contingency Plan

OFFICE OF AVIATION CONSUMER PROTECTION
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5. Review Past € us. ooparmentr Tansporaton 2 0
[ ]

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards {Analytics) More
Contingency Plans

Role: Industry User

Plan

+ Plan Title Example 3 + Follow

DETAILS RELATED 4

Share an update...

[0 Files ) Upload Files

TEST_IMAGE
h Jan 16, 2026 = 9486 = png

WView All
Step 3: Use the “Chatter” tab to ask
guestions or respond to comments from B3 Approval History (2)
OACP.

Step Name Date Status Assigned To

Step 4: CliCk "Related" and add any neW 1/16/2026, 8:30 AM Pending ACERS Contingency Plan... =
files needed and trathhe approval .. 1/16/2026,8:30 AM Submitted Neil Armstrong v

Wiew All

process of the plan.

Collaborate here!

Here's where you start talking with your colleagues about this record.

OFFICE OF AVIATION CONSUMER PROTECTION
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fw U.S. Department of Transportation

5. Review Past
Contingency Plans

Role: Industry User

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards {Analytics)

; Plan
Plan Title Example + Follow

Post 5

DETAILS RELATED
Shareanupdate... m
FlanTitle Certification Acknowledgement
Plan Title Example 4 \/ 4
ty Search this feed... Y-~ c
Account Type
Mew Airline (NA) Tarmac Delay Contingency

Submission Date Status

Approval Date

“ System Information

Created By Last Modified By

Louis Armstrong . 1/16/2026, 8:49 AM Daniel Gebura. 1/16/2026, 8:50 AM

Collaborate here!

Step 5: If the planis “Denied”, the record
will be editable and able to be

resubmitted.

Here's where you start talking with your colleagues about this record.
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