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U.S. Department of Transportation

Animal Incident Reporting Module Summary

What is this module used for?

* |Incident reports on the death, loss, or injury of an animal during air transport.

* Annual reports of the total # of animal incidents and total # of animals transported
during the prior calendar year.

Which entities are required to report?

* U.S. air carriers with at least one aircraft with a designed seating capacity of more than
60 passenger seats.

* Carriers will be able to designate users as “Animal Incident Reporter” in the ACERS industry portal.
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Part A:
Animal Incidents (Monthly)



U.S. Department of Transportation

1. Log in to the Aviation
Industry Portal

Role: Industry User

Step 1: Log in to the industry portal as a

user with the "Animal Incident Reporting"

permission

11/19/2025

it of Transportation

Request Site Access

OACP Contact Information:

Welcome to the Aviation Industry Portal
U.S. Department of Transportation

Office of Aviation Consumer Protection (OACP)
1200 New Jersey Ave, SE
Washington, DC 20590

Enforcement, snd Reporting System (ACERS

Website: https:/f www.transportation.govw/airconsumer
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U.S. Department of Transportation

'U U.S. Department of Transportation

2. Create a New
Animal Incident

Role: Industry User

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)

Step 1: Click on the “Reporting” tab

Step 2: Click *Animal Incident Reporting” |

OFFICE OF AVIATION CONSUMER PROTECTION
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U.S. Department of Transportation

Q U.S. Department of Transp

2. Create a New
Animal Incident

RO le: | n d ustry U Ser Welcome to the Animal Incident Reporting Module

New Annual Report On this website carriers will be able to:

* Submit animal incidents and
# Submit annual incident reports.

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)

Information Prior Animal Incidents Prior Annual Reports Regulation (14 CFR Part 235)

What are reportable incidents?
* Reportable incidents are any incident involving the loss, injury, or death of an “animal” during "air

o o . transport.”
Step 3: Click “New Animal Incident” —
Which carriers must report incidents?

» U.S. air carriers that operate scheduled domestic and international passenger service with at least one
aircraft having a designed seating capacity of more than 60 passenger seats must report animal incidents
to DOT. The reporting requirements apply to all scheduled-service passenger flights of such carriers,
including flights that are operated with aircraft having 60 or fewer seats.

What is considered an “animal” for the purposes of this requirement?

« An "animal” means (1) any warm- or cold-blooded animal which, at the time of transportation, is being kept
as a pet in a family household in the United States and (2) any dog or cat which, at the time of
transportation, is shipped as part of a commercial shipment on a scheduled passenger flight, including
shipments by trainers and breeders.

What is considered “air transport” for the purposes of this requirement?

N Ote: DO n Ot I n C |.U d e m U ltl p le a n I m a lS I n a * "Air transport” includes the entire period during which an animal is in the custody of an air carrier, from
the time that the animal is tendered to the air carrier prior to departure until the air carrier tenders the

S I ngl‘e re po rt © C re ate a n eW a n i m a l I n C i d e nt animal to the owner, guardian or representative of the shipper of the animal at the animal’s final
re p O rt fo r eac h an i ma l th at was lo St, destination. It does not include animals that accompany a passenger at his or her seat in the cabin and of

which the air carrier does not take custody.

injured, or died during air transport.
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U.S. Department of Transportation

3. Complete the Form

Only for animal incidents that occur on or
after January 1, 2026

Animal Incident Reporting

Consumer Compla|

. P
Items marked with an * are required. 4 CFR Part 235)

» Create aseparate report for each animal that was lost, injured, or died during air transport. Do
not include multiple animals in a single report.

Ro le: I n d u St rv U Se r » After yvou click the “Submit” button, you will be asked to certify that that the report has been

prepared under your direction in accordance with the regulations in 14 CFR part 235 and to

affirm that the report is true. correct. and complete.
Step 1: Complete all “Incident Overview” Ceas
1

. v Incident Overview
fields

" Flight Mumber {up to four (4) numbers)

I" during “air transport.”

& 11:00 AM 2with at least one
yort animal incidents to
(Please ensure the Incident Date/Time fields are accurate) such carriers, including
v Owner/Shipper Information
. ortation, is being kept
* Owner/Shipper o
Ouener i flight, including
Shipper
" First Mame
an air carrier, from the
* Last Mame ier tenders the animal
final destination. It
nd of which the air
" Phone

pram e
_ "Ema _
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U.S. Department of Transportation

3. Complete the Form

Only for animal incidents that occur on or
after January 1, 2026

Animal Incident Reporting

Consumer Compla|
v Owner/Shipper Information
4 CFR Part 235)

* Owner/Shipper
o Owner
Shipper

Role: Industry User

" First Name

New Annual Rej First

" Last Mame
Last

" during “air transport.”

*Phone

Step 2: Complete all “Owner/Shipper
Information” fields

1234567890

= with at least one
rort animal incidents to
such carriers, including

"Ema

example@acersair.com

Street
1234 Example Rd

ortation, is being kept
time of
r flight, including

an air carrier, from the
ier tenders the animal
nal destination. It
nd of which the air

v Animal Information

_ e _
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U.S. Department of Transportation

3. Complete the Form

Only for animal incidents that occur on or
after January 1, 2026

Animal Incident Reporting

» Animal Information
.4 CFR Part 235)

Animal Mame

Examnple Name

Role: Industry User

T Anima

¥pe

New Annual Rej

Beagle

~ Incident Type |I" during“air transport.”

Injury

2with at least one
hort animal incidents to
such carriers, including

* Animal Is

PetinaU.S. household at time of incident X

Step 3: Complete all “Animal Information”
fields

Animal Description

Example description of the animal

ortation, is being kept
:time of

v Narratives

i« flight, including

" Incident Description

P an air carrier, from the
ier tenders the animal
final destination. It
nd of which the air

_ R _

" Cause of Incident
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U.S. Department of Transportation

3. Complete the Form [

Animal Incident Reporting

Consumer Compla|

Only for animal incidents that occur on or
after January 1, 2026

New Animal Incig

Role: Industry User Bele

* Incident Type

Injury
*Animal Is

Pet in a U.S. household at time of incident

Animal Description

4

v Narratives

Example description of the animal

" Incident Description
Description of the incident

Step 4: Complete all “Narratives” fields

" Cause of Incident

Step 5: Click “Next” to review the incident Cousecfheincidet
information

" Corrective Action Taken

Caorrective action taken

11/19/2025

ards (Analytics)

-4 CFR Part 235)

i
a
v
X
I" during “air transport.”
2with at least one

ort animal incidents to
such carriers, including

ortation, is being kept
time of
r flight, including

an air carrier, from the
er tenders the animal
nal destination. It
d of which the air
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U.S. Department of Transportation

3. Complete the Form

Only for animal incidents that occur on or
after January 1, 2026

'e U.S. Department of Transportation

Animal Incident Reporting
Consumer Complal
Street: 1234 Example Rd

City: Vienna
New Animal Inci

State: VA

Role: Industry User

Zip: 12345

New Annual Rej

v Animal Information

Animal Name: Example Name

Animal Type: Dog

Breed: Beagle

Other:

Incident Type: Injury

Animal Is: Petin a U.S. household at time of incident

Animal Description: Example description of the animal

“ Narratives

Incident Description: Description of the incident
Cause of Incident: Cause of the incident

Corrective Action Taken: Corrective action taken

Step 6: Click “Submit” and complete the
affirmation pop-up

6

11/19/2025

rds (Analytics)

4 CFR Part 235)

I" during “air transport.”

2with at least one
»ort animal incidents to
such carriers, including

ortation, is being kept
+ time of
r flight, including

an air carrier, from the
ier tenders the animal
final destination. It
nd of which the air
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U.S. Department of Transportation

3. Complete the Form

Only for animal incidents that occur on or
after January 1, 2026

Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)

Information Prior Animal Incidents Prior Annual Reports Regulation (14 CFR Part 235)
New Animal Incident  —

Welcome to the Animal Incident Reporting Module

On this website carriers will be able to:
+ Submit animal incidents and

* Submit annual incident reports. >

Role: Industry User

Animal Incident Reporting

" during “air transport.”

Acknowledgement = with at least one
Please attest that this report has been prepared under my direction in accordance with the ort animal incidents to
regulations in 14 CFR § 235. such carriers, including

| | affirm that, to the best of my knowledge and belief, this is a true, correct, and complete report

Previous ortation, is being kept

time of

_ . _ _ r flight, including
shipments by trainers and breeders.

What is considered “air transport” for the purposes of this requirement?
# “Air transport” includes the entire period during which an animal is in the custody of an air carrier, from the
time that the animal is tendered to the air carrier prior to departure until the air carrier tenders the animal
to the owner, guardian or representative of the shipper of the animal at the animal's final destination. It

Ste p 6: C li C k “SU b m it” a n d CO m p lete th e does not include animals that accompany a passenger at his or her seat in the cabin and of which the air

carrier does not take custody.

affirmation pop-up

Note: Do notinclude multiple animals in a single report. Create a new animal incident report for
each animal that was lost, injured, or died during air transport.

11/19/2025 12



U.S. Department of Transportation

Part B:
Annual Report

* Total number of incidents involving animals (even if zero)

* Total number of animals transported by the carrier

11/19/2025 13
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U.S. Department of Transportation

Calendar Year 2025 Calendar Year 2026

e Do not submit the annual report for CY e Submit the annual report for CY 2026 via
2025 through the ACERS Reporting the ACERS Reporting Module.
Module. Submit the report for CY 2025 via
email to kim.reagan@dot.gov and e The report for CY 2026 is due no later than
mindaugas.lescinskas@dot.gov. January 15, 2027.

e The report for CY 2025 is due no later than * |[nstructions are on the following slides.

January 15, 2026.

* |[nstructions can be found at
www.transportation.gov/airconsumer/ani
mal-incident-reporting-2026

11/19/2025 14
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U.S. Department of Transportation

1. Log in to the
Industry Portal

Role: Industry User

Step 1: Login to the industry portal as
a user with the "Animal Incident
Reporting" permission

11/19/2025

e U.S. Department of Transportation

Request Site Access

OACP Contact Information:

Welcome to the Aviation Industry Portal
U.S. Department of Transportation

Office of Aviation Consumer Protection (OACP)
1200 New Jersey Ave, SE
Washington, DC 20590

ment, snd Reporting System [ACERS

Website: https:/f www.transportation.govw/airconsumer
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U.S. Department of Transportation

2. Create a New Annual
Animal Incident Report

Role: Industry User

Step 1: Click on the “Reporting” tab
Step 2: Click “Animal Incident Reporting”

11/19/2025

'U U.S. Department of Transportation

Home Consumer Complaints Reporting Registration Requests Reports (Analytics)

Animal Incident Reporting Annual Disability Reporting Tarmac Delay Reporting Part 382 Waiver Request

OFFICE OF AVIATION CONSUMER PROTECTION

Dashboards (Analytics)
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U.S. Department of Transportation

Q U.S. Department of Tran:

2. Create a New Annual
Home Consumer Complaints Reporting Registration Requests Reports (Analytics) Dashboards (Analytics)
L] L]
n I a l I n C I d e nt e p O rt Information Prior Animal Incidents Prior Annual Reports Regulation (14 CFR Part 235)
Anim R e

RO le: | n d ustry U Ser Welcome to the Animal Incident Reporting Module

I New Annual Report | On this website carriers will be able to:

* Submit animal incidents and

# Submit annual incident reports.

What are reportable incidents?
# Reportable incidents are any incident involving the loss, injury, or death of an “animal” during "air

Step 3: Click “New Annual Report” transport”

Which carriers must report incidents?

» U.S. air carriers that operate scheduled domestic and international passenger service with at least one
aircraft having a designed seating capacity of more than 60 passenger seats must report animal incidents
to DOT. The reporting requirements apply to all scheduled-service passenger flights of such carriers,
including flights that are operated with aircraft having 60 or fewer seats.

What is considered an “animal” for the purposes of this requirement?

« An "animal” means (1) any warm- or cold-blooded animal which, at the time of transportation, is being kept
as a pet in a family household in the United States and (2) any dog or cat which, at the time of
transportation, is shipped as part of a commercial shipment on a scheduled passenger flight, including
shipments by trainers and breeders.

What is considered “air transport” for the purposes of this requirement?

* "Ajr transport” includes the entire period during which an animal is in the custody of an air carrier, from
the time that the animal is tendered to the air carrier prior to departure until the air carrier tenders the
animal to the owner, guardian or representative of the shipper of the animal at the animal’s final
destination. It does not include animals that accompany a passenger at his or her seat in the cabin and of

which the air carrier does not take custody.

OFFICE OF AVIATION CONSUMER PROTECTION
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U.S. Department of Transportation

3. Complete the Form

Role: Industry User

Step 1: Enter total number of deaths,
injuries, losses, and animal transported in
the appropriate field (NOTE: The number of
animal incidents entered must match the
number of animal incident reports that
have been filed)

Step 2: Click “Next”

11/19/2025

New Animal Incident]

Annual Animal Incident Reporting

CFR Part 235)

2025 Animal Incident Annual Report

The following pre-filled Death, Injury and Loss numbers are for 2025. This data is pulled from the
reports you have filed online with the Animal Reporting System. If these numbers are not
representative of the carrier's animal incident totals for the |ast year, please ensure each incident is
logged into the system correctly before attempting to submit your annual report.

For any questions pertaining to the filing of this annual report, please email the Office of Aviation
Consumer Protection at oacp@dot.gov. uring "air transport.”

at least one aircraft
ncidents to DOT. The
including flights that are

Total Reported Deaths: 1

* Total Injury:
2
Total Reported Injuries: 2 ation, is being kept as a pet
* Total Loss: isportation, is shipped as
0 ainers and breeders.
Total Reported Losses: 0
ir carrier, from the time that

How many animals were transported for the calendar year?
e animal to the owner,

= Total Animals Transported: . .
; It does not include animals

100 es not take custody.
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U.S. Department of Transportation

Home Consumer Complaints Reporting la on Requests Reports (Analytics) Dashboards (Analytics) More

3. Complete the Form

RO le: In d ustry U Ser Welcome to the Animal Incident Reporting Module

Annual Animal Incident Reporting
New Annual Rey

imal Incident Annual Report

Information Prior Animal Incidents Prior Annual Reports Regulation {14 CFR Part 235)

X

I" during “air transport.”

Total Death: 1

Total Injury: 2 3
Total Loss: 0 = with at least one

»ort animal incidents to

Total Transports: 100 o )
such carriers, including

Step 3: Review the information entered Acknowledgement

Please attest that this report has been prepared under my direction in accordance with the
regulations in 14 CFR § 235,

ortation, is being kept

Step 4: CheCk the aCknOWledgement rm that, to the best of my know = and belief, this is a true, correct, and complets 'e::5 g!rt:::hctifincluding
statement box
|
Step 5: Click “Submit Report” e — .
LI LU LI et IRt 13 LETIUET 20 L0 L |l Lat | U1 L0 uepan cun e uoon uie an e 120 tenders the animal

to the owner, guardian or representative of the shipper of the animal at the animal's final destination. It
does not include animals that accompany a passenger at his or her seat in the cabin and of which the air
carrier does not take custody.

OFFICE OF AVIATION CONSUMER PROTECTION
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U.S. Department of Transportation

Consumer Complaints Reporting leg ation Requests Reports (Analytics) shboards (Analytics)

Information Prior Animal Incidents Prior Annual Reports Regulation (14 CFR Part 235)
New Animal Incident

3. Complete the Form

Role: Industry User

Welcome to the Animal Incident Reporting Module

New Annual Report On this website carriers will be able to:
* Submit animal incidents and

& Submit annual incident reports.

: : : S ——
Annual Animal Incident Reporting Urine sl ansport.

= with at least one

A report for 2025 Annual Animal Incident already exists for your ort animal incidents to
such carriers, including

ortation, is being kept

time of

transportation, is shipped as part of a commercial shipment on a scheduled passenger flight, including

Industry Account.

shipments by trainers and breeders.

What is considered “air transport” for the purposes of this requirement?
* “Air transport” includes the entire period during which an animal is in the custody of an air carrier, from the
time that the animal is tendered to the air carrier prior to departure until the air carrier tenders the animal

N ote: O nce are p o) r‘t is SuU b m |‘tte d , ‘th e user Zo the ::rnerl; ngard.ian It:|rtrh<-3|:resen‘tati\a'el:nfthe shipperto;‘fthe a:imal a:.th;anin;a.l'sﬁ:atl)fd‘;smt.in::::n !t
will be unable to edit the report or S

B oo
OFFICE OF AVIATION CONSUMER PROTECTION
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