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Animal Incident Reporting Module Summary
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What is this module used for?
• Incident reports on the death, loss, or injury of an animal during air transport.
• Annual reports of the total # of animal incidents and total # of animals transported 

during the prior calendar year.

Which entities are required to report?
• U.S. air carriers with at least one aircraft with a designed seating capacity of more than 

60 passenger seats.
• Carriers will be able to designate users as “Animal Incident Reporter” in the ACERS industry portal.



Part A: 
Animal Incidents (Monthly)
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1. Log in to the Aviation 
Industry Portal
Role: Industry User

Step 1: Log in to the industry portal as a 
user with the "Animal Incident Reporting" 
permission

1
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2. Create a New 
Animal Incident
Role: Industry User

Step 1: Click on the “Reporting” tab

Step 2: Click “Animal Incident Reporting”

Step 3: Click “New Animal Incident”

1
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2. Create a New 
Animal Incident
Role: Industry User

Step 1: Click on the “Reporting” tab

Step 2: Click “Animal Incident Reporting”

Step 3: Click “New Animal Incident”

Note: Do not include multiple animals in a 
single report. Create a new animal incident 
report for each animal that was lost, 
injured, or died during air transport. 
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3. Complete the Form

Role: Industry User

Step 1: Complete all “Incident Overview” 
fields

Step 2: Complete all “Owner/Shipper 
Information” fields

Step 3: Complete all “Animal Information” 
fields

Step 4: Complete all “Narratives” fields

Step 5: Click “Next” to review the incident 
information

Step 6: Click “Submit” and complete the 
affirmation pop-up

1
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Only for animal incidents that occur on or 
after January 1, 2026



Role: Industry User

Step 1: Complete all “Incident Overview” 
fields

Step 2: Complete all “Owner/Shipper 
Information” fields

Step 3: Complete all “Animal Information” 
fields

Step 4: Complete all “Narratives” fields

Step 5: Click “Next” to review the incident 
information

Step 6: Click “Submit” and complete the 
affirmation pop-up
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3. Complete the Form
Only for animal incidents that occur on or 
after January 1, 2026



Role: Industry User

Step 1: Complete all “Incident Overview” 
fields

Step 2: Complete all “Owner/Shipper 
Information” fields

Step 3: Complete all “Animal Information” 
fields

Step 4: Complete all “Narratives” fields

Step 5: Click “Next” to review the incident 
information

Step 6: Click “Submit” and complete the 
affirmation pop-up
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3. Complete the Form
Only for animal incidents that occur on or 
after January 1, 2026



Role: Industry User

Step 1: Complete all “Incident Overview” 
fields

Step 2: Complete all “Owner/Shipper 
Information” fields

Step 3: Complete all “Animal Information” 
fields

Step 4: Complete all “Narratives” fields

Step 5: Click “Next” to review the incident 
information

Step 6: Click “Submit” and complete the 
affirmation pop-up
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3. Complete the Form
Only for animal incidents that occur on or 
after January 1, 2026



Role: Industry User

Step 1: Complete all “Incident Overview” 
fields

Step 2: Complete all “Owner/Shipper 
Information” fields

Step 3: Complete all “Animal Information” 
fields

Step 4: Complete all “Narratives” fields

Step 5: Click “Next” to review the incident 
information

Step 6: Click “Submit” and complete the 
affirmation pop-up
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3. Complete the Form
Only for animal incidents that occur on or 
after January 1, 2026



Role: Industry User

Step 1: Complete all “Incident Overview” 
fields

Step 2: Complete all “Owner/Shipper 
Information” fields

Step 3: Complete all “Animal Information” 
fields

Step 4: Complete all “Narratives” fields

Step 5: Click “Next” to review the incident 
information

Step 6: Click “Submit” and complete the 
affirmation pop-up
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3. Complete the Form
Only for animal incidents that occur on or 
after January 1, 2026

Note: Do not include multiple animals in a single report. Create a new animal incident report for 
each animal that was lost, injured, or died during air transport. 



Part B: 
Annual Report
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• Total number of incidents involving animals (even if zero) 
• Total number of animals transported by the carrier
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Calendar Year 2025
• Do not submit the annual report for CY 

2025 through the ACERS Reporting 
Module. Submit the report for CY 2025 via 
email to kim.reagan@dot.gov and 
mindaugas.lescinskas@dot.gov. 

• The report for CY 2025 is due no later than 
January 15, 2026. 

• Instructions can be found at 
www.transportation.gov/airconsumer/ani
mal-incident-reporting-2026

Calendar Year 2026
• Submit the annual report for CY 2026 via 

the ACERS Reporting Module.

• The report for CY 2026 is due no later than 
January 15, 2027.

• Instructions are on the following slides.

http://www.transportation.gov/airconsumer/animal-incident-reporting-2026
http://www.transportation.gov/airconsumer/animal-incident-reporting-2026


1. Log in to the 
Industry Portal
Role: Industry User

Step 1: Log in to the industry portal as 
a user with the "Animal Incident 
Reporting" permission

1
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2. Create a New Annual 
Animal Incident Report
Role: Industry User

Step 1: Click on the “Reporting” tab

Step 2: Click “Animal Incident Reporting”

Step 3: Click “New Annual Report”

1
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2. Create a New Annual 
Animal Incident Report
Role: Industry User

Step 1: Click on the “Reporting” tab

Step 2: Click “Animal Incident Reporting”

Step 3: Click “New Annual Report”

3
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3. Complete the Form
Role: Industry User
Step 1: Enter total number of deaths, 
injuries, losses, and animal transported in 
the appropriate field (NOTE: The number of 
animal incidents entered must match the 
number of animal incident reports that 
have been filed)
Step 2: Click “Next”
Step 3: Review the information entered
Step 4: Check the acknowledgement 
statement box
Step 5: Click “Submit Report”
Note: Once a report is submitted, the user 
will be unable to edit the report or 
resubmit until the next calendar year

1
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3. Complete the Form
Role: Industry User
Step 1: Enter total number of deaths, 
injuries, losses, and animal transported 
(NOTE: The number of animal incidents 
entered must match the number of animal 
incident reports that have been filed)
Step 2: Click “Next”
Step 3: Review the information entered
Step 4: Check the acknowledgement 
statement box
Step 5: Click “Submit Report”
Note: Once a report is submitted, the user 
will be unable to edit the report or 
resubmit until the next calendar year
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3. Complete the Form
Role: Industry User
Step 1: Enter total number of deaths, 
injuries, losses, and animal transported 
(NOTE: The number of animal incidents 
entered must match the number of animal 
incident reports that have been filed)
Step 2: Click “Next”
Step 3: Review the information entered
Step 4: Check the acknowledgement 
statement box
Step 5: Click “Submit Report”
Note: Once a report is submitted, the user 
will be unable to edit the report or 
resubmit until the next calendar year
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