Summary of Disability-Related Complaint Data

U.S. Carriers

Total number of complaints submitted: 41,620

Carrier Name Number of Complaints
ALASKA AIRLINES, INC. 1,042
ALLEGIANT AIR, INC. 478
AMERICAN AIRLINES, INC. 9,717
AMERISTAR AIR CARGO, INC. 0
ATLAS AIR, INC. 0
AVELO AIRLINES 4
BREEZE AIRWAYS 243
CARIBBEAN SUN AIRLINES DBA WAA 0
DELTA AIR LINES, INC. 8,813
EASTERN AIRLINES, LLC 0
ENVOY AIR, DBA AMERICAN EAGLE 144
FRONTIER AIRLINES, INC. 859
HAWAIIAN AIRLINES, INC. 181
HILLWOOD AIRWAYS 0
HORIZON AIR INDUSTRIES, INC. 120
JETBLUE AIRWAYS CORPORATION 2,128
MESA AIRLINES, INC. 6
OMNI AIR INTERNATIONAL INC. 0
PINNACLE AIRLINES, INC. / ENDEAVOR 26
PSA AIRLINES 76
REPUBLIC AIRWAYS 21
SCOTT AVIATION, LLC DBA SILVER AIR 0
SIERRA PACIFIC AIRLINES, INC. 0
SILVER AIRWAYS LLC 5
SKYWEST AIRLINES, INC. 37
SOUTHWEST AIRLINES CO. 7,091
SPIRIT AIRLINES, INC. 3,427
SUN COUNTRY MN AIRLINES, LLC 180
UNITED AIR LINES, INC. 7,022
Total 41,620




