Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ACM AIR CHARTER GMBH (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ACROPOLIS AVIATION LTD (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data

Reported to DOT by AER LINGUS LIMITED (2020)

Total number of complaints reported to DOT: 14
Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 6 0 0 2 0 0
0 0 0 0 0 2 0 0 0 1 0
0 0 0 0 0 0 0 0 0 2 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 1
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROENLACES NACIONALES S.A. DE C.V. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROFLOT RUSSIAN AIRLINES (2020)

Total number of complaints reported to DOT: 4

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 3 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROLINEAS ARGENTINAS, S.A. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AEROVIAS DE MEXICO, S.A. DE C.V. (2020)

Total number of complaints reported to DOT: 61

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease
Impairment Device
0 0 0 0 0 0 1 0 2 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 2 0 0 0 0
1 0 0 3 1 7 0 0 0 0 1 0 0
0 0 0 9 0 11 0 0 1 0 0 0 0
0 0 0 0 0 5 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 2 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 2 0 6 0 0 4 0 0 0 1

Total of
Category
of
Complaints

3

13

21

13



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR BUSAN (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR CANADA (2020)

Total number of complaints reported to DOT: 75

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease
Impairment Device
0 0 0 0 0 0 1 0 2 0 0 0 0
0 0 0 0 0 1 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 1 1 0 1 2 0 0 7 0 0 0 0
0 1 0 0 0 29 0 0 8 0 0 0 3
0 0 0 0 0 3 0 0 0 3 0 0 0
0 0 0 0 0 1 0 0 2 1 0 0 0
0 0 0 0 0 0 0 0 1 0 0 0 0
0 0 0 0 0 0 0 0 2 0 0 0 0
0 0 0 0 0 2 0 0 2 0 0 0 1

Total of
Category
of
Complaints

3

12

41



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR CANADA ROUGE LP (2020)

Total number of complaints reported to DOT: 153
Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device
0 0 0 0 0 0 0 0 5 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
1 1 1 0 0 0 0 0 28 0 0
0 0 0 0 0 71 0 0 12 0 1
0 0 0 0 0 2 0 0 0 3 0
0 0 0 0 1 2 0 0 4 1 0
0 0 0 0 0 0 0 0 1 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 0 3 0 1

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 2
0 6
0 0
0 0
0 0
0 0
0 5

Total of
Category
of
Complaints

5



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR CHINA (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR EUROPA LINEAS AEREAS, S.A.U. (2020)

Total number of complaints reported to DOT: 2

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 1 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR INDIA (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR JAPAN, CO., LTD. (2020)

Total number of complaints reported to DOT: 2

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

2 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance
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Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR NEW ZEALAND LIMITED (2020)

Total number of complaints reported to DOT: 21

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease
Impairment Device
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 4 0 0 0 0
0 0 0 0 0 6 0 0 2 0 0 0 0
0 0 0 0 0 0 0 0 1 0 0 0 0
0 0 0 0 0 0 0 0 1 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 2

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR NORTH (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR SEOUL INC. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible
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Assistive
Device

Service Animal
Problem

Unsatisfactory
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Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR SERBIA (2020)

Total number of complaints reported to DOT: 1

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible
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Accessible
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Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR TAHITI NUI AIRLINES (2020)

Total number of complaints reported to DOT: 6

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 4 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 2 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR TRANSAT A.T., INC. (2020)

Total number of complaints reported to DOT: 9

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 2 0 0 0 0 0

0 0 0 0 0 3 0 0 0 1 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIR X CHARTER LTD (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AIRASIA X BERHAD (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALASKA AIRLINES, INC. (2020)

Total number of complaints reported to DOT: 304

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

1 0 1 0 0 0 0 0 23 0 0

4 4 0 4 0 157 0 0 4 0 2

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 4 0 0 0 2 0

0 0 0 0 0 0 0 0 35 0 0

0 0 0 0 0 0 0 0 0 0 0

0 2 0 0 0 2 0 0 51 2 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 1
0 0
0 0
0 0
0 0
0 3

Total of
Category
of
Complaints

0

25

176

35

60



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALL NIPPON AIRWAYS CO., LTD. (2020)

Total number of complaints reported to DOT: 3

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 1 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ALLEGIANT AIR, INC. (2020)

Total number of complaints reported to DOT: 494

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 3 0 3 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 7 2 0 47 0 0

1 0 0 0 0 96 0 0 3 0 1

0 0 0 0 0 12 0 0 0 25 0

0 0 0 0 0 0 0 0 0 8 0

0 0 0 0 0 0 0 0 162 0 0

1 1 0 0 0 20 3 0 53 5 1

1 0 0 0 0 6 0 0 22 1 1

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 8
0 1

Total of
Category
of
Complaints

6

56

101

37

162
92

32



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data

Reported to DOT by AMERICAN AIRLINES, INC. (2020)

Vision Hearing Vision & |Paraplegic|Quadriplegic

Impairment Impairment| Hearing

Impairment

0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
2 1 1
16 3 3
0 0 0
1 0 0
0 0 1
1 3 3
6 8 3

Other
wheelchair

14

1940

30

59

91

Oxygen |Stretcher

Total number of complaints reported to DOT: 4,182

Other

12

382

302

58

424

18

362

Other

36

21

228

14

24

Mentally |Communicable Allergies
Disability Assistive Impaired
Device

Disease
1 0
0 0
0 0
0 0
0 0
0 0
0 6
0 11
0 0
0 0
0 7
1 0
0 16

Total of
Category
of
Complaints

16

417

2327

57

351

447

34

513



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AMERICAN EAGLE AIRLINES, INC. (2020)

Total number of complaints reported to DOT: 203

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 4 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 24 0 0

0 0 0 0 0 31 0 0 20 1 0

0 0 0 0 0 4 0 0 1 7 0

0 0 0 0 0 5 0 0 9 21 0

0 0 0 0 0 0 0 0 34 1 0

0 0 0 0 0 0 0 0 1 0 0

1 1 0 0 0 2 0 0 29 3 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 1
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

a4

25

53

12

35

35

36



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AMERISTAR AIR CARGO, INC. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ARKIA ISRAELI AIRLINES, LTD. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ARUBA AIRLINES (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ASIANA AIRLINES, INC. (2020)

Total number of complaints reported to DOT: 4

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 1 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by ATLAS AIR, INC. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AUSTRIAN AIRLINES AG (2020)

Total number of complaints reported to DOT:

Vision Hearing Vision & |Paraplegic|Quadriplegic
Impairment Impairment| Hearing
Impairment
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

Oxygen |Stretcher

Other |Mentally Communicable Allergies

Disability Assistive Impaired

Device
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

2



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AVELO AIRLINES (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AVIANCA, S.A. (2020)

Total number of complaints reported to DOT: 3

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 2 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

2



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AVION EXPRESS MALTA (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AZERBAIJAN AIRLINES (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by AZUL BRAZILIAN AIRLINES (2020)

Total number of complaints reported to DOT: 1

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

1 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BAHAMASAIR HOLDINGS LIMITED (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease
Impairment Device
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BEIJING CAPITAL AIRLINES CO.,LTD. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BOLIVIANA DE AVIACIO (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BRITISH AIRWAYS PLC (2020)

Total number of complaints reported to DOT: 322

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies| Total of
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease Category
Impairment Device of

Complaints

Refusal To 1 0 0 0 0 1 1 0 7 0 0 0 0 10

Board

Passenger

Refusal to 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Board w/o

Attendant

Security Issues 0 0 0 0 0 5 0 0 1 0 0 0 0 6

Regarding

Disability

Aircraft Not 0 1 0 0 0 0 0 0 1 0 0 0 0 2

Accessible

Airport Not 0 0 0 0 0 2 0 0 4 0 1 0 0 7

Accessible

Advance Notice 1 0 0 0 0 1 0 0 2 0 1 0 0 5

Dispute

Seating 1 1 0 3 0 9 0 0 5 1 2 0 0 22

Accommodation

Failure to 2 1 0 8 0 114 0 0 19 0 1 0 0 145

Provide

Assistance

Damage to 0 0 0 6 0 12 0 0 2 0 0 0 0 20

Assistive

Device

Storage and 0 0 0 2 0 18 0 0 3 0 0 0 0 23

Delay of

Assistive

Device

Service Animal 0 0 0 0 0 0 0 0 9 0 0 0 0 9

Problem

Unsatisfactory 0 1 0 0 0 11 0 0 2 1 0 0 0 15

Info

Other 3 1 0 4 0 31 0 0 15 2 2 0 0 58



Refusal To
Board
Passenger
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Board w/o
Attendant

Security Issues
Regarding
Disability
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Accessible

Airport Not
Accessible
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Provide
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Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by BRUSSELS AIRLINES (2020)

Total number of complaints reported to DOT: 2

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CARIBBEAN AIRLINES LIMITED (2020)

Total number of complaints reported to DOT: 5

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 1 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 3 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible
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Dispute
Seating
Accommodation

Failure to
Provide
Assistance
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Device
Storage and
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Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CATHAY PACIFIC AIRWAYS LIMITED (2020)

Total number of complaints reported to DOT:

Vision Hearing Vision & |Paraplegic|Quadriplegic
Impairment Impairment| Hearing
Impairment
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 0 0
0 0 0 1 0
0 0 0 0 0

Other
wheelchair

13

Oxygen |Stretcher

Other |Mentally Communicable Allergies

Disability Assistive Impaired

Device
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 1
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0

16
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Passenger
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Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CAYMAN AIRWAYS LIMITED (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
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Accessible

Airport Not
Accessible
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Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CEBU PACIFIC AIR (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
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Accommodation

Failure to
Provide
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Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CHINA AIRLINES, LTD. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance
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Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CHINA EASTERN AIRLINES CORPORATION (2020)

Total number of complaints reported to DOT: 1

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible
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Device
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Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CHINA SOUTHERN AIRLINE (2020)

Total number of complaints reported to DOT: 8

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 1 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 4 0 0

0 0 0 0 0 3 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible
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Accommodation

Failure to
Provide
Assistance
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Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMLUX ARUBA (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMLUX MALTA LTD. (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMPANIA PANAMENA DE AVIACION, S.A. (2020)

Total number of complaints reported to DOT: 25

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease
Impairment Device
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 18 0 0 1 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 2 0 3 0 0 0 0 0 0 0

Total of
Category
of
Complaints

0

19



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation
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Device
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Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by COMPASS AIRLINES, LLC (2020)

Total number of complaints reported to DOT: 4

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 2 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 1 0 0

0 0 0 0 0 0 0 0 0 1 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
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Accommodation

Failure to
Provide
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Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CONDOR FLUGDIENST GMBH (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by CORSAIR (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Refusal To
Board
Passenger

Refusal to
Board w/o
Attendant

Security Issues
Regarding
Disability
Aircraft Not
Accessible

Airport Not
Accessible

Advance Notice
Dispute
Seating
Accommodation

Failure to
Provide
Assistance

Damage to
Assistive
Device
Storage and
Delay of
Assistive
Device

Service Animal
Problem

Unsatisfactory
Info

Other

Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by DC AVIATION GMBH (2020)

Total number of complaints reported to DOT: 0

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Impairment Device

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0

Mentally |Communicable Allergies

Disease
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

Total of
Category
of
Complaints

0



Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by DELTA AIR LINES, INC. (2020)

Total number of complaints reported to DOT: 1,856

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies| Total of
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease Category
Impairment Device of

Complaints

Refusal To 0 1 0 0 0 4 3 1 10 0 1 0 0 20

Board

Passenger

Refusal to 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Board w/o

Attendant

Security Issues 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Regarding

Disability

Aircraft Not 0 1 0 0 0 5 0 0 1 0 0 0 1 8

Accessible

Airport Not 0 0 0 0 0 0 0 0 1 0 0 0 1 2

Accessible

Advance Notice 0 2 0 0 0 0 2 0 0 0 9 0 3 16

Dispute

Seating 0 5 0 1 0 17 1 0 92 2 2 0 13 133

Accommodation

Failure to 17 14 1 5 0 1014 2 0 179 16 8 2 78 1336

Provide

Assistance

Damage to 0 1 0 0 0 31 0 0 1 17 0 0 0 50

Assistive

Device

Storage and 0 0 0 3 1 10 0 0 8 10 0 0 0 32

Delay of

Assistive

Device

Service Animal 1 1 1 0 0 4 0 0 159 2 14 0 0 182

Problem

Unsatisfactory 1 0 0 0 0 6 0 0 4 0 1 0 4 16

Info

Other 2 0 2 0 1 30 1 0 12 4 0 0 9 61



Refusal To
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Passenger
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Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by DEUTSCHE LUFTHANSA AG (2020)

Total number of complaints reported to DOT: 83

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other |Mentally Communicable Allergies
Impairment Impairment| Hearing wheelchair Disability Assistive Impaired Disease
Impairment Device
0 0 0 0 0 1 0 0 8 2 0 2 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 0 4 0 0 0 0
0 0 0 0 0 48 0 0 0 0 1 0 0
0 0 0 0 0 1 0 0 0 0 0 0 0
0 0 0 0 0 1 0 0 1 0 0 0 0
0 0 0 0 0 0 0 0 7 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 3 0 0 0 3

Total of
Category
of
Complaints

13
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Detailed Breakdown of Disability-Related Complaint Data
Reported to DOT by DREAMJET D/B/A LACOMPAGNIE (2020)

Total number of complaints reported to DOT: 1

Vision Hearing Vision & |Paraplegic|Quadriplegic/ Other Oxygen |Stretcher| Other Other

Impairment Impairment| Hearing wheelchair Disability Assistive Impaired
Imp