Carrier:

Hawaiian Airlines

Flight Number:

HA 25

Date & Time of Incident:

07/24/2022 4:00 PM

Type of Incident:

Death

Description of Animal:

Breed: English Bulldog

Animal Name:

Dozer

Description of Incident:

Upon arrival of flight from PDX, it was noted that Dozer was not moving. After not
responding to the Agent, upon further inspection, it was determined that Dozer had
passed away.

Cause of Incident:

Unknown.

Corrective Action Taken:

Dozer was released from HNL Quarantine and was taken to a local pet hospital for further
examination. A necropsy was performed, and results were provided directly to Dozer’s
owner.

HA Cargo refunded shipping charges to the customer and will be taking care of costs related
to the cremation, which the customer requested.



Carrier:

Hawaiian Airlines

Flight Number:

HA 90

Date & Time of Incident:
07/28/2022 7:10 AM
Type of Incident:

Death

Description of Animal:
Breed: English Bulldog
Animal Name:

Thor

Description of Incident:

Upon arrival of flight from HNL, it was noted that Thor was not being responsive. After
further inspection by the Agent, it was determined that Thor had passed away.

Cause of Incident:
Unknown.

Corrective Action Taken:

Thor was taken to a local pet hospital for further examination. A necropsy was performed,
and results are still pending.

HA Cargo refunded shipping charges to the shipper and will be taking care of costs related to
the cremation, which the pet owner requested.
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