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U.S. DEPARTMENT OF TRANSPORTATION  
Aviation Consumer Protection Advisory Committee 
 
 
 
 
Meeting of the Aviation Consumer Protection Advisory Committee (ACPAC) 

June 28, 2022 Agenda  

Transparency of Airline Ancillary Service Fees 

 
9:30 – 9:45  Welcome and Introductions 
   Blane Workie  
   ACPAC Chair and Committee Members  
 
9:45 – 9:55  Keynote Address 

John Putnam  
 
9:55– 10:15  DOT Presentation – Transparency of Airline Ancillary Service Fees 
   Rob Gorman 
 
10:15 – 10:30  Q&A  
 
10:30 – 11:00  Consumer Perspective 
   Charlie Leocha, Travelers United*  
   Andrew Appelbaum, FlyersRights  
 
11:00 – 11:15              Other Perspective 
    Diana Moss, American Antitrust Institute *  
 
11:15 – 11:35              Q&A  
 
11:35 – 11:45  Public Comment (time permitting)  

 
11:45 – 1:45  LUNCH  
 
 
 
 
 
*Speaker appearing virtually 
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June 28, 2022 Agenda 

Transparency of Airline Ancillary Service Fees 

(Continued) 
 
 
1:45 – 2:30  Ticket Agent Perspective 
   Eben Peck, American Society of Travel Advisors  
   Mike Liptak, Travel Tech  
   Martin Nolan/Kirsty Ireland, Skyscanner*  

Phil Nicholas, Amadeus  
    
2:30 – 3:00             Q&A  
 
3:00 – 3:15  BREAK  
 
3:15 – 4:15  Airline Perspective 
   Doug Lavin, International Air Transport Association*  
                                    Neil Geurin, American Airlines  
                                    Rana Ghosh, Spirit Airlines  
   Mike Hecht, Delta Air Lines  
 
4:15 – 4:45             Q&A  
 
4:45– 4:55  Public Comment (time permitting)  
 
4:55 – 5:00  Closing Remarks  
   Blane Workie 
 
 
 
 
 
 
 
 
 
 
 
 
*Speaker appearing virtually 
 
 


