Step -by-Step guide for creating access to the
parking reservation system

Starting April 7%, please go to: https://dotparking.usedirect.com/DOTpasses

and follow the below steps.
1. Click on Login (upper right-hand corner of page)
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2. Click on Forgot Password
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3. Enter your DOT email address.
4. Select Recover Account
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Home / Account Recovery
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Please review your account information at that time, including updating your password.

Recover Account

—

5. Select “Close”
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Password Reset Completed =

Your password was successfully reset.
Please check your Email to retrieve the new temporary password.
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6. Check your DOT email for your temporary password.
AutomaticEmail@usedirect.com
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7. Enter you DOT email address
8. Enter the temporary password
9. Click on Sign in
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Your temporary password was accepted and has now
expired.

Please enter a new password that contains a mix of upper
& lower case characters, numbers and/or special
characters to increase password security for your
protection.

Email Address
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10. Enter a new password
11.Click on Save and Log in
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& lower case characters, numbers and/or special
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protection.
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12.You can now use your DOT email and newly created password to log into

the web site.
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Use this website to reserve your monthly or daily parking permits.
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