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Step -by-Step guide for creating access to the 
parking reservation system  

 

Starting April 7th, please go to:  https://dotparking.usedirect.com/DOTpasses 

and follow the below steps.   

1.  Click on Login (upper right-hand corner of page) 
 

 
 
 

2. Click on Forgot Password 
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdotparking.usedirect.com%2FDOTpasses&data=04%7C01%7Cmichael.fleszar%40dot.gov%7Cb8ce262a846a429018e708da174b3b14%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C637847909130022939%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XGxfPkLa6xaQXHSGzzm%2BLLBk4C2SIsTEctjqSrxTQrc%3D&reserved=0
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3. Enter your DOT email address. 
 

4. Select Recover Account 
 

 

5. Select “Close” 
 

 
 

6. Check your DOT email for your temporary password.  Email will be from: 
AutomaticEmail@usedirect.com 

 

 

 

 

 

mailto:AutomaticEmail@usedirect.com
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7. Enter you DOT email address 
8. Enter the temporary password  
9. Click on Sign in 

 

 
 
 

10.  Enter a new password  
11. Click on Save and Log in 
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12. You can now use your DOT email and newly created password to log into 
the web site.   

 

 

 

 


