
Carrier: 
Alaska Airlines 
 
Flight Number: 
760 
 
Date & Time of Incident: 
05/31/2021 
 
Type of Incident: 
Death 
 
Description of Animal: 
Breed: Whippet 
 
Animal Name: 
Bryce 
 
Description of Incident: 
Dog passed away while in the Bagwell after being accepted at ticket counter for flight. The dog had not 
been taken to the aircraft yet. 
 
Cause of Incident: 
Agent noticed dog in distress while in kennel in Bagwell. The dog suffered a seizure and passed away 
while inside of its kennel in the Bagwell. 
 
Corrective Action Taken: 
No corrective action needed 
  



Carrier: 
Alaska Airlines 
 
Flight Number: 
187 
 
Date & Time of Incident: 
05/26/2021 
 
Type of Incident: 
Death 
 
Description of Animal: 
Breed: Labrador Retriever 
 
Animal Name: 
 
 
Description of Incident: 
Puppy was found deceased in kennel upon arrival in Anchorage. 
 
Cause of Incident: 
Puppy was hit by a car in Alaska village with no veterinary care available. Puppy was flown to Anchorage 
to seek medical treatment and passed away enroute due to injuries from being hit by car. 
 
Corrective Action Taken: 
 
No corrective action needed 
  



 
Carrier: 
Alaska Airlines 
 
Flight Number: 
3483 
 
Date & Time of Incident: 
07/30/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Affenpinscher 
 
Animal Name: 
Bella 
 
Description of Incident: 
SEA Airport - Dog escaped kennel and ran across tarmac jumped small fence on to main road and was hit 
by a car. Dog was found in road injured and bleeding. Owners were called and dog was taken to the vet. 
Vet reported dog's jaw was injured, nails broken and pads on feet scraped. 
 
Cause of Incident: 
SEA Airport - Dog escaped from kennel prior to loading onto the aircraft. 
 
Corrective Action Taken: 
  



Carrier: 
Alaska Airlines 
 
Flight Number: 
393 
 
Date & Time of Incident: 
07/18/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Not Known 
 
Animal Name: 
Lucifer 
 
Description of Incident: 
At JFK, Prior to loading onto aircraft, the kennel was discovered on it's side and the cat was missing. The 
cat was found alive on the ramp with an injured leg and scrapes on its paws. 
 
Cause of Incident: 
Defective kennel. Cat was able to push his way out of the side vent to escape from the kennel. 
 
Corrective Action Taken: 
  



Carrier: 
Alaska Airlines 
 
Flight Number: 
417 
 
Date & Time of Incident: 
08/12/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Labrador Retriever 
 
Animal Name: 
Leo 
 
Description of Incident: 
Cargo dog on taxiway at SeaTac airport. Dog was retrieved by airport personnel and taken to a local vet 
to be examined. The dog had the following injuries: -Lacerations on right side of mouth and gums. -
Teeth on right side of mouth are silver from chewing on the aluminum panels. -Ripped right pinky 
toenail out of right front paw. -Gouge on left side of nose. Dog was given a sedative and cleared to fly on 
the next available flight to destination (San Jose, CA). 
 
Cause of Incident: 
Cargo dog chewed through front door of kennel causing damage to the kennel allowing the dog to 
escape. 
 
Corrective Action Taken: 
  



 
 
 
Carrier: 
Alaska Airlines 
 
Flight Number: 
9 
 
Date & Time of Incident: 
08/17/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Affenpinscher 
 
Animal Name: 
 
 
Description of Incident: 
Passenger was removed from aircraft do to traveling with an AVIH that was injured during the process of 
going to the the ramp. while ramp agents arrived with dog they noticed that the dog was bleeding and 
broke his kennel. 
 
Cause of Incident: 
Still awaiting additional information on cause of incident 
 
Corrective Action Taken: 
  



Carrier: 
Alaska Airlines 
 
Flight Number: 
246 
 
Date & Time of Incident: 
08/05/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Abyssinian 
 
Animal Name: 
Rescue Cat 
 
Description of Incident: 
In SEA One of the cats had sores on both sides of its neck upon arrival in SEA. The unloading crew 
reported as an injury sustained during flight. Further inspection of the cat and kennel indicates the injury 
appears to have happened prior to the flight. There was no blood in the kennel or on the bedding. The 
owner/consignee was able to be reached and advised the wounds didnt look very deep, speculating the 
causes to be ear mites in the inner ear where the cat had been attempting to itch through the neck. That 
AVI finished its SEAOAK travel without incident. 
 
Cause of Incident: 
Further inspection of the cat and kennel indicates the injury appears to have happened prior to the 
flight. There was no blood in the kennel or on the bedding. The owner/consignee was able to be reached 
and advised the wounds didnt look very deep, speculating the causes to be ear mites in the inner ear 
where the cat had been attempting to itch through the neck. That AVI finished its SEAOAK travel without 
incident. 
 
Corrective Action Taken: 
  



Carrier: 
Alaska Airlines 
 
Flight Number: 
940 
 
Date & Time of Incident: 
08/26/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Affenpinscher 
 
Animal Name: 
Wilson 
 
Description of Incident: 
Injuries to all 4 pads on paws. 
 
Cause of Incident: 
Dog was left in pet elevator in DFW. When agent discovered the dog, they opened the kennel door to 
give the dog water. The dog bolted from the kennel and ran loose on the ramp. The dog was recovered 
and taken to the vet. 
 
Corrective Action Taken: 
Do not open kennel unless it is safe and the area is secured. 

  



Carrier: 
Alaska Airlines 
 
Flight Number: 
1352 
 
Date & Time of Incident: 
09/08/2021 
 
Type of Incident: 
Death 
 
Description of Animal: 
Breed: Abyssinian 
 
Animal Name: 
Merlin 
 
Description of Incident: 
Cat was discovered deceased inside kennel after arrival at destination prior to returning to owner at the 
cargo office. The cat appears to have passed peacefully, as the bedding in the kennel was not disturbed 
and there was no visible damage to the inside or exterior of the kennel. 
 
Cause of Incident: 
Cause is still unknown. Cat is currently at UCONN for necropsy. Awaiting results of the necropsy. Will 
update as soon as the results are received. 
 
Corrective Action Taken: 

  



 
 
Carrier: 
Alaska Airlines 
 
Flight Number: 
73 
 
Date & Time of Incident: 
11/24/2021 
 
Type of Incident: 
Injury 
 
Description of Animal: 
Breed: Australian Shepherd 
 
Animal Name: 
Reese 
 
Description of Incident: 
Upon opening cargo pit door at arrival, it was discovered that the dog had chewed through the side of 
kennel. Dog appeared to have minor injuries to mouth, tongue & teeth. Owner declined our help with 
vet treatment and said they would take the dog to the vet on their own. 
 
Cause of Incident: 
Guest advised that she had given dog a sedative prior to travel because dog does not travel well. The 
sedative did not appear to work for the dog. 
 
Corrective Action Taken: 


