U.S. Department of Transportation
Air Carrier Access Act Advisory Committee

Second Public Meeting
September 2, 8, and 9

Thursday, September 2,2021 (Day 1)

10:00 am - 10:10 am Welcome and Housekeeping Matters
Blane Workie, DOT, Designated Federal Officer

10:10 am - 10:30 am Introductory Remarks
Jim Sinocchi, Chair

Committee Members

10:30 am - 10:40 am Remarks by Acting General Counsel, John E. Putnam

I. Draft Airline Passengers with Disabilities Bill of Rights (Statutory Requirement, Recap
of Discussion at First Meeting, and Discussion of Remaining Provisions)

10:40 am - 11:40 am Presentation and Discussion of the Draft Airline Passengers with
Disabilities Bill of Rights
John Wood, DOT

11:40 am - 11:50 am Break

11:50 am - 1:00 pm Presentation and Discussion of the Draft Airline Passengers with
Disabilities Bill of Rights (continued)
John Wood, DOT

1:00 pm - 2:00 pm Lunch Break

2:00 pm - 5:00 pm Presentation and Discussion of Draft Airline Passengers with
Disabilities Bill of Rights (continued)

Q&A for Public (time permitting)



U.S. Department of Transportation

Air Carrier Access Act Advisory Committee

Second Public Meeting
September 2, 8, and 9

Wednesday, September 8, 2021 (Day 2)

10:00 am - 10:05 am

II. Ticketing Practices

10:05 am -10:15 am

10:15am-11:10 am

11:10 am - 11:20 am

11:20 am - 11:30 am
11:30 am - 12:20 pm

12:20 pm - 12:30 pm

12:30 pm - 1:00 pm

1:00 pm - 2:00 pm

Welcome, Housekeeping Matters, and Roll Call
James Sinocchi, Chair
Blane Workie, DOT, Designated Federal Officer

Presentation - Ticketing Practices, Special Service Request (SSR) Codes
Cristina Draguta, DOT

Discussion - Ticketing Practices, Special Service Request (SSR) Codes

Presentation - Ticketing Practices, Accommodation Requests
Cristina Draguta, DOT

Break
Discussion - Ticketing Practices, Accommodation Requests

Presentation - Bulkhead Seating
Vinh Nguyen, DOT

Discussion - Bulkhead Seating

Lunch Break

II1. Stowage of Assistive Devices

2:00 pm - 2:30 pm

2:30 pm -3:40 pm

3:40 pm - 3:50 pm

3:50 pm - 4:00 pm

Presentation - Damage to Assistive Devices
Christopher Miller, DOT

Discussion - Damage to Assistive Devices

Presentation - Delay of Assistive Devices
Christopher Miller, DOT

Break



4:00 pm - 4:10 pm Discussion - Delay of Assistive Devices

4:10 pm - 4:20 pm Presentation - Stowage of Battery-Powered Wheelchairs and Scooters
Christopher Miller, DOT

4:20 pm - 5:00 pm Discussion - Stowage of Battery-Powered Wheelchairs and Scooters



U.S. Department of Transportation
Air Carrier Access Act Advisory Committee

Second Public Meeting
September 2, 8, and 9

Thursday, September 9, 2021 (Day 3)

10:00 am - 10:10 am Welcome and Housekeeping Matters
Blane Workie, DOT, Designated Federal Officer

IV. Assistance at Airports and on Aircraft and Related Airline Training Programs

10:10 am - 10:40 am Presentation - Timeliness of Assistance
Clereece Kroha, DOT

10:40 am - 11:40 am Discussion - Timeliness of Assistance

11:40 am - 11:50 am Break

11:50 am - 12:40 pm  Discussion - Timeliness of Assistance (continued)
12:40 pm - 1:40 pm Lunch Break

1:40 pm - 1:50 pm Presentation - Dignity of Assistance
Alexa Strong, DOT

1:50 pm - 3:00 pm Discussion - Dignity of Assistance
3:00 pm - 3:10 pm Break

3:10 pm - 3:30 pm Presentation - Safety of Assistance and Related Training
Alexa Strong, DOT

3:30 pm - 4:45 pm Discussion - Safety of Assistance and Related Training
4:45 pm - 5:00 pm Next Steps and Closing Remarks

James Sinocchi, Chair
Blane Workie, DOT, Designated Federal Officer



