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INTRODUCTION

The Air Travel Consumer Report is a monthly product of the Department of Transportation’s Office of Aviation Enforcement and Proceedings
(OAEP). The report is designed to assist consumers with information on the quality of services provided by the airlines.

The report is divided into sections (Flight Delays, Mishandled Baggage Wheelchairs and Scooters, Oversales, Consumer Complaints, Customer
Service Reports to the Transportation Security Administration, and Airline Reports of the Loss, Injury, or Death of Animals During Air
Transportation). The sections concerning flight delays, mishandled baggage, wheelchairs and scooters and oversales are based on data collected by
the Department’s Bureau of Transportation Statistics. The section concerning consumer complaints is based on data compiled by the OAEP’s
Aviation Consumer Protection Division (ACPD). The section concerning customer service reports to the Department of Homeland Security’s
Transportation Security Administration (TSA) is based on data provided by TSA. The section that deals with animal incidents during air transport is
based on reports airlines are required to submit to the ACPD. Each section of the report is preceded by a brief explanation of how to read and
understand the information provided.

The report normally is released by the end of the second week of each month. The report is available via the Internet at:
http://www.transportation.gov/airconsumer



http://www.transportation.gov/airconsumer

FLIGHT DELAYS

This section provides information about airline on-time performance, flight delays, and cancellations. It is based on data filed by airlines each month with the Department of Transportation’s Bureau of
Transportation Statistics (Office of Airline Information), as described in 14 CFR Part 234 of DOT’s regulations. It covers nonstop operated and marketed scheduled-service flights between points within the
United States (including territories) by the sixteen (16) U.S. air carriers that have at least 0.5 percent of total domestic scheduled-service passenger revenues, and the one* carrier that currently reports flight delay
data voluntarily.

The reportable airports with respect to which data must be submitted to the Department are those large, medium, small, or non-hub airports as defined in 49 U.S.C. 47102. Airports can be accessed through the
FAA at: https://www.faa.gov/airports/planning_capacity/passenger_allcargo_stats/categories/. This report includes the 30 largest U.S. airports, except Table 5, which lists more than 200 airports in alphabetical
order with the corresponding on-time arrival and departure percentages.

A flight is counted as “on-time” if it operated less than 15 minutes after the scheduled time shown in the carriers” Computerized Reservations Systems (CRS). All tables in this report except Table 4 are based on
gate arrival times; Table 4 is based on gate departure times.

In fulfilling DOT’s data reporting requirements, the reporting air carriers use automated and/or manual systems for collecting flight data. Those using an automated system rely on the Aircraft Communication
Addressing and Reporting System (ACARS) or the Docking Guidance System (DGS). Based on the latest information available to DOT, of the 17 reporting air carriers, 14 carriers (Alaska, Delta, Endeavor,
Envoy, ExpressJet, Frontier, JetBlue, PSA, Republic, Hawaiian, SkyWest, Spirit, Southwest, and United) use ACARS, one carrier (American) uses a combination of ACARS and DGS, one carrier (Mesa) uses a
combination of ACARS and a manual system, and one carrier (Allegiant) uses a manual system.

A carrier may voluntarily file data for its entire domestic system. Tables 2, 2A, 3, and 4 are limited to the 30 largest airports; Tables 5, 6, 6A, 7 and 7A contain data on flights to/from all airports that were
reported.

Tables 1 through 4 display percentages of flight operations that were on-time. Tables 1, 1A, 1B, 2 and 2A present data by marketing or reporting carrier; airlines are ranked by performance in Tables 1/1A and
are listed in alphabetical order in Table 2/2A (see Appendix for codes). Table 1B shows marketing carrier rankings by month and Year-to-Date (YTD) on the percentage of flight operations that arrived on time.

Tables 3 and 4 contain information by airport and time of day time of day that a flight operated in 24-hour clock format. All times are local. A 10:50 departure from Atlanta is 10:50 Atlanta time; if that flight
arrived in Dallas at 23:45, that is 11:45 p.m. Dallas time. Table 5 lists all airports for which there are reports this month in alphabetical order with the corresponding on-time arrival and departure percentages.

Tables 6 and 6A display the number of operations, number of flight cancellations, and percentage of cancellations by air carrier marketing and reporting flights at all airports and for the air carriers’ domestic
system. Table 7 and 7A displays airline flight delay causation data by categories, and Table 7B provides an overall graphic representation of that data. Table 8 lists the regularly scheduled flights with tarmac
delays of more than 3 hours and Table 8A lists the regularly scheduled international flights with tarmac delays of more than 4 hours.

Except for the flights listed in Tables 8 and 8A this report provides summary information - it does not show the on-time record of individual flights. The on-time performance for individual markets and flights
can be searched at https://www.transtats.bts.gov/ONTIME/

Airline Service Quality Performance data from the most recent six months is available for free download at: https://www.bts.gov/topics/airlines-and-airports/airline-information-download. Additional summary
data for airports and airlines can be found at BTS’ Flight Delays at-a-Glance at: https://www.bts.gov/browse-statistical-products-and-data/bts-publications/airline-service-quality-performance-234-time. Cause
of delay data for airports and airlines can be found at: http://www.transtats.bts.gov/OT_Delay/OT_DelayCausel.asp.

Information on the performance of specific flights is displayed on the CRS used by most airlines and travel agencies. Each of the reporting carriers’ flights have a one-digit code between 0 and 9 representing that
flight’s percentage of on-time operations for the latest reported month. For example, “8” means that flight arrived on-time (within 15 minutes) between 80% and 89.9% of the time during the latest reported
month.

* Express Jet currently reports flight delay data voluntarily, as permitted by Part 234.


https://www.faa.gov/airports/planning_capacity/passenger_allcargo_stats/categories/
https://www.transtats.bts.gov/ONTIME/
https://www.bts.gov/topics/airlines-and-airports/airline-information-download
https://www.bts.gov/browse-statistical-products-and-data/bts-publications/airline-service-quality-performance-234-time
http://www.transtats.bts.gov/OT_Delay/OT_DelayCause1.asp

AIR TRAVEL CONSUMER REPORT
BRANDED CODESHARE PARTNERS
MARCH 2020
Based on the latest data available to DOT, for the period covered by this Air Travel Consumer Report, American Airlines, Alaska Airlines, Delta Air Lines, Hawaiian

Airlines and United Airlines were holding out flights operated by their branded codeshare partner airlines. Flight Delay and Consumer Complaints sections of this
report contain information on these marketing carriers’ networks, which consist of flights operated by carriers as identified below:

American Airlines Branded | Alaska Airlines Branded | Delta Air Lines Branded Btl:r:\;f;agoﬁzlsi::ie United Airlines Branded
Codeshare Partners Codeshare Partners Codeshare Partners Partners Codeshare Partners
Compass Airlines Horizon Air Compass Airlines Empire Airlines Air Wisconsin Airlines
Envoy Air SkyWest Airlines Endeavor Air Commutair
Mesa Airlines Golet Airlines Expresslet Airlines
Piedmont Airlines Republic Airways Golet Airlines
PSA Airlines SkyWest Airlines Mesa Airlines
Republic Airways Republic Airways
SkyWest Airlines SkyWest Airlines
Trans States Airlines




AIR TRAVEL CONSUMER REPORT

TABLE 1. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON-TIME BY REPORTING MARKETING CARRIER

MARCH 2020

AT ALL US AIRPORTS

NUMBER OF
CARRIER! AIRPORTS PERCENT OF ON-TIME ARRIVALS?
REPORTED
SPIRIT AIRLINES 52 81.6
HAWAIIAN AIRLINES NETWORK 22 81.1
- HAWAIIAN AIRLINES 19 82.2
- BRANDED CODESHARE PARTNERS 4 70.9
ALASKA AIRLINES NETWORK 97 78.0
- ALASKA AIRLINES 72 74.1
- BRANDED CODESHARE PARTNERS 48 83.6
SOUTHWEST AIRLINES 89 77.1
DELTA AIR LINES NETWORK 223 76.4
- DELTA AR LINES 150 71.0
- BRANDED CODESHARE PARTNERS 202 83.5
AMERICAN AIRLINES NETWORK 236 735
- AMERICAN AIRLINES 110 71.2
- BRANDED CODESHARE PARTNERS 223 75.4
JETBLUE AIRWAYS 64 72.7
UNITED AIRLINES NETWORK 237 72.0
- UNITED AIRLINES 102 69.1
- BRANDED CODESHARE PARTNERS 222 73.8
FRONTIER AIRLINES 95 67.8
ALLEGIANT AIR 122 62.4

TOTAL AIRPORTS SERVED

1. All U.S. airlines with at least 0.5 percent of total domestic scheduled-service passenger revenues.

2. The Coronavirus Disease 2019 (COVID-19) public health emergency has resulted in significant changes in airline schedules and operations, which may have
negatively impacted airlines’ on-time performance statistics during this reporting period. On April 17, 2020, the Department issued a notice on Reporting of
Causes of Flight Delays and Cancellations Given The Unprecedented Impact of the COVID-19 Public Health Emergency on Air Travel. This notice stated that it
would be acceptable for flight delays and cancellations that are directly related to government actions to mitigate the spread of COVID-19 in the United States
to be coded in the “security” category for the purposes of categorizing causes of delays and cancellations.

NOTE: For simplicity, statistics are displayed to one decimal place. Actual ranking order is calculated to nine decimal places.


https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf
https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf

AIR TRAVEL CONSUMER REPORT

TABLE 1A. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON-TIME BY REPORTING OPERATING CARRIER

MARCH 2020

AT ALL US AIRPORTS

NUMBER OF
CARRIER? RAIIEITD%%I_?I_'II;SD PERC'ESLISZ?S'\!'T'ME RANK
HAWAIIAN AIRLINES 19 82.2 1
SPIRIT AIRLINES 52 816 2
SKYWEST AIRLINES 257 80.7 3
ENDEAVOR AIR 114 80.5 4
REPUBLIC AIRWAYS 102 79.0 5
SOUTHWEST AIRLINES 89 771 6
ENVOY AIR 150 76.1 7
EXPRESSJET AIRLINES 103 75.6 8
ALASKA AIRLINES 72 741 9
PSA AIRLINES 90 72.7 10
JETBLUE AIRWAYS 64 72.7 11
AMERICAN AIRLINES 110 71.2 12
MESA AIRLINES 116 711 13
DELTA AIR LINES 150 71.0 14
UNITED AIRLINES 102 69.1 15
FRONTIER AIRLINES 95 67.8 16
ALLEGIANT AIR 122 62.4 17

TOTAL AIRPORTS SERVED

All U.S. airlines with at least 0.5 percent of total domestic scheduled-service passenger revenues.

The Coronavirus Disease 2019 (COVID-19) public health emergency has resulted in significant changes in airline schedules and operations, which may
have negatively impacted airlines’ on-time performance statistics during this reporting period. On April 17, 2020, the Department issued a notice on
Reporting of Causes of Flight Delays and Cancellations Given The Unprecedented Impact of the COVID-19 Public Health Emergency on Air Travel. This
notice stated that it would be acceptable for flight delays and cancellations that are directly related to government actions to mitigate the spread of COVID-
19 in the United States to be coded in the “security” category for the purposes of categorizing causes of delays and cancellations.

NOTE: For simplicity, statistics are displayed to one decimal place. Actual ranking order is calculated to nine decimal places.


https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf

AIR TRAVEL CONSUMER REPORT
TABLE 1B. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON-TIME BY REPORTING MARKETING CARRIER RANK BY MONTH, AND YEAR-TO-DATE

MARCH 2020

Year-to-date

Feb 20 Mar 202 (YTD) 2
CARRIER?

ALASKA AIRLINES NETWORK
- ALASKA AIRLINES 77.6 84.2 74.1 78.5
- BRANDED CODESHARE PARTNERS 78.3 85.4 83.6 82.4
ALLEGIANT AIR 788 9 |755] 10 [624]| 10 [71.0] 10
AMERICAN AIRLINES NETWORK 81.6 8 80.3 9 73.5 6 78.4 8
- AMERICAN AIRLINES 84.1 83.2 71.2 79.3
- BRANDED CODESHARE PARTNERS 79.6 78.0 75.4 77.6
DELTA AIR LINES NETWORK 88.2 2 86.0 3 76.4 5 83.3 4
- DELTA AIR LINES 89.3 86.8 71.0 82.0
- BRANDED CODESHARE PARTNERS 86.8 84.9 83.5 85.1
FRONTIER AIRLINES 844| 6 |s08| 8 |678| 9 [775| o9
HAWAIIAN AIRLINES NETWORK 88.1 3 89.6 1 81.1 2 86.2 1
- HAWAIIAN AIRLINES 89.9 90.7 82.2 87.6
- BRANDED CODESHARE PARTNERS 70.6 79.1 70.9 73.4
JETBLUE AIRWAYS 84.8 5 83.4 5 72.7 7 80.1 5
SOUTHWEST AIRLINES 88.7 1 89.3 2 77.1 4 84.8 2
SPIRIT AIRLINES 85.8 4 82.8 6 81.6 1 83.3 3
UNITED AIRLINES NETWORK 82.8 7 81.9 7 72.0 8 78.7 7
- UNITED AIRLINES 86.3 85.6 69.1 79.9
- BRANDED CODESHARE PARTNERS 80.7 79.7 73.8 78.0

All U.S. airlines with at least 0.5 percent of total domestic scheduled service passenger revenues plus any branded codeshare partners.

The Coronavirus Disease 2019 (COVID-19) public health emergency has resulted in significant changes in airline schedules and operations, which may have
negatively impacted airlines’ on-time performance statistics during this reporting period. On April 17, 2020, the Department issued a notice on Reporting of
Causes of Flight Delays and Cancellations Given The Unprecedented Impact of the COVID-19 Public Health Emergency on Air Travel. This notice stated that it
would be acceptable for flight delays and cancellations that are directly related to government actions to mitigate the spread of COVID-19 in the United States
to be coded in the “security” category for the purposes of categorizing causes of delays and cancellations.

Note: For simplicity, statistics are displayed to one decimal place. Actual ranking order is calculated to nine decimal places.


https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf
https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf

AIR TRAVEL CONSUMER REPORT

TABLE 1C. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON-TIME: RANKING OF U.S. REPORTING MARKETING CARRIERS (YTD)

JANUARY - MARCH 2020 JANUARY - MARCH 2019

CARRIER?
FLIGHT OPERATIONS| PERCENT OF ON- |FLIGHT OPERATIONS| PERCENT OF ON-
SCHEDULED TIME ARRIVALS? SCHEDULED TIME ARRIVALS

1 HAWAIIAN AIRLINES NETWORK 22,530 86.22 21,850 85.37
- HAWAIIAN AIRLINES 20,317 87.62 19,689 85.70

- BRANDED CODESHARE PARTNERS 2,213 73.38 2,161 82.37

2 SOUTHWEST AIRLINES 328,040 84.79 330,225 78.68
SPIRIT AIRLINES 54,570 83.33 46,030 82.68

4 DELTA AIR LINES NETWORK 429,699 83.31 411,120 82.30
- DELTA AIR LINES 241,804 81.95 225,381 85.75

- BRANDED CODESHARE PARTNERS 187,895 85.06 185,739 78.13

5 JETBLUE AIRWAYS 73,893 80.14 72,768 71.14
6 ALASKA AIRLINES NETWORK 106,050 80.11 103,646 76.80
- ALASKA AIRLINES 62,005 78.51 61,466 76.89

- BRANDED CODESHARE PARTNERS 44,045 82.36 42,180 76.66

7 UNITED AIRLINES NETWORK 389,277 78.69 371,588 73.60
- UNITED AIRLINES 148,448 79.86 144,288 78.25

- BRANDED CODESHARE PARTNERS 240,829 77.97 227,300 70.65

8 AMERICAN AIRLINES NETWORK 515,851 78.37 501,073 77.42
- AMERICAN AIRLINES 229,008 79.28 228,103 78.07

- BRANDED CODESHARE PARTNERS 286,843 77.65 272,970 76.88

9 FRONTIER AIRLINES 36,781 77.50 28,242 75.57
10 ALLEGIANT AIR 28,242 70.95 24,294 78.97

1,984,933 1,910,836

All U.S. airlines with at least 0.5 percent of total domestic scheduled service passenger revenues plus any branded codeshare partners.

The Coronavirus Disease 2019 (COVID-19) public health emergency has resulted in significant changes in airline schedules and operations, which may have
negatively impacted airlines’ on-time performance statistics during this reporting period. On April 17, 2020, the Department issued a notice on Reporting of
Causes of Flight Delays and Cancellations Given The Unprecedented Impact of the COVID-19 Public Health Emergency on Air Travel. This notice stated that it
would be acceptable for flight delays and cancellations that are directly related to government actions to mitigate the spread of COVID19 in the United States to
be coded in the “security” category for the purposes of categorizing causes of delays and cancellations.



https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf
https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf

AIR TRAVEL CONSUMER REPORT

TABLE 1D. OVERALL PERCENTAGE OF REPORTED FLIGHT OPERATIONS ARRIVING ON-TIME: RANKING OF U.S. REPORTING OPERATING CARRIERS (YTD)

JANUARY - MARCH 2020 JANUARY - MARCH 2019
CARRIER*
FLIGHT OPERATIONS | PERCENT OF ON- |FLIGHT OPERATIONS| PERCENT OF ON-
SCHEDULED TIME ARRIVALS? SCHEDULED TIME ARRIVALS
1 HAWAIIAN AIRLINES 20,317 87.62 19,689 85.70
2 SOUTHWEST AIRLINES 328,040 84.79 330,225 78.68
3 ENDEAVOR AIR 70,687 84.12 60,880 79.63
4 SPIRIT AIRLINES 54,570 83.33 46,030 82.68
5 REPUBLIC AIRWAYS 86,651 83.05 76,818 77.42
6 SKYWEST AIRLINES 212,369 82.07 194,934 74.34
7 DELTA AIR LINES 241,804 81.95 225,381 85.75
8 EXPRESSJET AIRLINES 34,380 80.86 37,584 71.48
9 JETBLUE AIRWAYS 73,893 80.14 72,768 71.14
10 UNITED AIRLINES 148,448 79.86 144,288 78.25
11 AMERICAN AIRLINES 229,008 79.28 228,103 78.07
12 ALASKA AIRLINES 62,005 78.51 61,466 76.89
13 ENVOY AIR 77,434 78.07 75,751 73.13
14 MESA AIRLINES 52,788 78.07 53,701 76.83
15 FRONTIER AIRLINES 36,781 77.50 28,242 75.57
16 PSA AIRLINES 72,426 72.75 69,080 79.45
17 ALLEGIANT AIR 28,242 70.95 24,294 78.97

1,829,843 1,749,234

All U.S. airlines with at least 0.5 percent of total domestic scheduled service passenger revenues plus any branded codeshare partners.

The Coronavirus Disease 2019 (COVID-19) public health emergency has resulted in significant changes in airline schedules and operations, which may have
negatively impacted airlines’ on-time performance statistics during this reporting period. On April 17, 2020, the Department issued a notice on Reporting of
Causes of Flight Delays and Cancellations Given The Unprecedented Impact of the COVID-19 Public Health Emergency on Air Travel. This notice stated that it
would be acceptable for flight delays and cancellations that are directly related to government actions to mitigate the spread of COVID19 in the United States to
be coded in the “security” category for the purposes of categorizing causes of delays and cancellations.

10


https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf
https://www.transportation.gov/sites/dot.gov/files/2020-04/Reporting%20of%20Causes%20for%20Flight%20Delays%20and%20Cancellations.pdf
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AIR TRAVEL CONSUMER REPORT

TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON-TIME BY REPORTING MARKETING CARRIER AND AIRPORT (30 LARGEST AIRPORTS)

MARCH 2020

ARRIVAL AIRPORT*

BOS cLT DCA DEN DFW DTW

CARRIER % ON %ON | #OF | %ON % ON % ON % ON % ON % ON

#oF ARR| 2O l#oF ARR| 1 OF | 7 08 | 20 BT 1w oF ARR| 2O l#OF ARR| BT | oF ARR| 2 B 4 OF ARR| BT |4 OF ARR| 22 O

ALASKA AIRLINES NETWORK 44 | 841 216 | 79.6 70 | 829 0 0.0 155 | 76.1 136 | 69.1 93 | 634 31 | 710
- ALASKA AIRLINES 44 | 841 216 | 796 70 | 82.9 0 0.0 155 | 76.1 136 | 69.1 93 | 634 31 | 710
- BRANDED CODESHARE PARTNERS 0 0.0 0 0.0 0 0.0 0 0.0 o| o0 o| o0 o| o0 o| o0
ALLEGIANT AIR 0 0.0 0 00 38| 57.9 0 0.0 0] o0 4| 250 0] o0 0] o0
AMERICAN AIRLINES NETWORK 1359 | 744 2338 | 713 626 | 77.3 | 20164 | 74.9 7182 | 743 904 | 753 | 22858 | 708 1043 | 728
- AMERICAN AIRLINES 961 | 737 2161 | 711 373 | 748 8809 | 746 2288 | 73.4 813 | 756 | 12768 | 682 443 | 688
- BRANDED CODESHARE PARTNERS 398 | 76.1 177 | 734 253 | 81.0 | 11355 | 75.1 4894 | 748 91 | 725 | 10090 | 74.0 600 | 75.7
DELTA AIR LINES NETWORK 26773 | 73.0 3708 | 79.4 814 | 76.0 947 | 736 1497 | 76.0 1080 | 705 1129 | 675 | 11558 | 80.8
- DELTA AIR LINES 20669 | 705 1713 | 740 561 | 725 678 | 72.9 769 | 733 1080 | 705 1012 | 66.1 5286 | 73.9
- BRANDED CODESHARE PARTNERS | 6104 | 815 1995 | 84.1 253 | 838 269 | 755 728 | 787 o| o0 117 | 795 6272 | 86.6
FRONTIER AIRLINES 386 | 723 61 | 67.2 34 | 618 141 | 681 87 | 736 1700 | 706 94 | 649 110 | 636
HAWAIIAN AIRLINES NETWORK 0 00 21 | 619 0 00 0 0.0 0| o0 0| o0 0| o0 0| 00
- HAWAIIAN AIRLINES 0 0.0 21 | 61.9 0 0.0 0 0.0 o| 00 o| o0 o| o0 o| o0
- BRANDED CODESHARE PARTNERS 0 0.0 0 0.0 0 0.0 0 0.0 o| o0 o| o0 o| o0 o| o0
JETBLUE AIRWAYS 297 | 724 2829 | 724 146 | 589 128 | 67.2 802 | 754 89 | 742 52 | 635 91 | 681
SOUTHWEST AIRLINES 3319 | 813 600 | 772 | 5725 | 819 292 | 788 1383 | 822 6153 | 765 0] o0 224 | 833
SPIRIT AIRLINES 820 | 872 218 | 852 807 | 888 122 | 844 0] o0 372 | 747 588 | 80.6 1028 | 829
UNITED AIRLINES NETWORK 894 | 715 1122 | 700 266 | 714 589 | 74.2 1118 | 713 | 14226 | 71.7 921 | 67.6 707 | 77.2
- UNITED AIRLINES 341 | 639 1106 | 705 266 | 714 33 | 545 208 | 61.1 5893 | 71.2 421 | 653 109 | 64.2
- BRANDED CODESHARE PARTNERS 553 | 76.1 16 | 313 0 0.0 556 | 75.4 820 | 75.0 8333 | 721 500 | 69.6 508 | 79.6

74.2 X . 74.8 75.2 70.7

* See Appendix at end of this section for list of airport codes.
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TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON-TIME BY REPORTING MARKETING CARRIER AND AIRPORT (30 LARGEST AIRPORTS)

MARCH 2020

ARRIVAL AIRPORT*

IAH JFK LAS LAX
CARAIEN %ON | #OF | %ON | #OF | %ON | #OF | %ON % ON % ON % ON % ON
#OFARR| TiMe | ARR | TIME | ARR | TIME | ARR | TiME |#OFARR| mve [#OFARR| v [#OFARRI e [#OFARR mive
ALASKA AIRLINES NETWORK 319 | 749 | 139 | 799 | 281 | 747 | 147 | 748 62 | 80.6 374 | 735 715 | 583 | 2118 | 787
- ALASKA AIRLINES 319 | 749 | 130 | 799 | 281 | 747 | 147 | 748 62 | 806 374 | 735 630 | 597 | 1466 | 753
- BRANDED CODESHARE PARTNERS o| o0 0 0.0 o| o0 0 0.0 o| o0 o| o0 85 | 482 652 | 86.3
ALLEGIANT AIR 45 | 622 | 381 | 601 0| 00 0 0.0 0| 00 0| 00 804 | 407 105 | 505
AMERICAN AIRLINES NETWORK 714 | 668 | 684 | 7590 | 244 | 725 | 340 | 662 943 | 734 | 1676 | 717 | 1236 | 59.1 | 5589 | 758
- AMERICAN AIRLINES 656 | 666 | 684 | 759 | 244 | 725 | 181 | 735 620 | 69.7 | 1262 | 731 | 1236 | 59.1 | 3666 | 74.9
- BRANDED CODESHARE PARTNERS 58 | 69.0 0 0.0 o| oo| 159 | 579 323 | 805 414 | 671 0| 00| 1923 | 774
DELTA AIR LINES NETWORK 953 | 680 | 1070 | 704 | 262 | 824 | 600 | 8L5 804 | 740 | 5207 | 776 | 1719 | 57.7 | 4032 | 738
- DELTA AIR LINES 452 | 615 | 1067 | 703 | 262 | 824 | 264 | 712 528 | 701 | 3061 | 723 | 1248 | 561 | 3011 | 707
- BRANDED CODESHARE PARTNERS 501 | 73.9 3 | 1000 o| oo| 33| 896 276 | 815 | 2146 | 851 471 | 620 | 1021 | 829
FRONTIER AIRLINES 301 | 714 | 118 | 737 o o0 27 | 667 68 | 632 0| 00| 1118 | 487 107 | 598
HAWAIIAN AIRLINES NETWORK 0| o0 0 00 | 3128 | 834 0 0.0 0| 00 29 | 586 92 | 707 176 | 716
- HAWAIIAN AIRLINES o| o0 0 0.0 | 2748 | 852 0 0.0 o| o0 29 | 586 92 | 707 176 | 716
- BRANDED CODESHARE PARTNERS o| o0 0 00| 380 | 708 0 0.0 o| oo o| oo o| o0 o| o0
JETBLUE AIRWAYS 870 | 692 | 2153 | 762 0| o0 0 0.0 62 | 774 | 3540 | 748 335 | 558 568 | 71.0
SOUTHWEST AIRLINES 0| 00| 2340 | 839 | 621 | 855 | 163 | 822 0| 00 0| 00| 6124 | 588 | 3260 | 735
SPIRIT AIRLINES 491 | 766 | 2017 | 859 0| 00 0 0.0 572 | 839 0| 00| 1595 | 611 671 | 818
UNITED AIRLINES NETWORK 10413 | 673 | 847 | 737 | 462 | 818 | 6966 | 743 | 13427 | 731 0| 00| 1232 | 563 | 4068 | 712
- UNITED AIRLINES 5327 | 655 | 847 | 737 | 462 | 818 | 2476 | 726 | 5128 | 70.0 0| 00| 1225 | 563 | 2246 | 686
- BRANDED CODESHARE PARTNERS | 5086 | 69.2 0 0.0 0| 00| 4490 | 753 | 8209 | 750 o| oo 7| s71 | 1822 | 744

74.6 15,938 73.6 10,826 75.6 57.0

* See Appendix at end of this section for list of airport codes.
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AIR TRAVEL CONSUMER REPORT

TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON-TIME BY REPORTING MARKETING CARRIER AND AIRPORT (30 LARGEST AIRPORTS)

MARCH 2020

ARRIVAL AIRPORT*

MCO MSP ORD PHL

EARRIEN % ON %ON | #OF | %ON | #OF | %ON % ON %ON | #OF | %ON % ON

#OFARR| 1y [#OFARR| mive | ARR | TIME | ARR | TiME [FOFARR| Tyve [#OFARR| mime | arr | TivE [FOFARR| 1ivE

ALASKA AIRLINES NETWORK o| o00 182 | 819 o| o00 0 0.0 93 | 66.7 247 | 838 | 3931 | 79.2 44 | 795
- ALASKA AIRLINES o| o0 182 | 819 o| o0 0 0.0 62 | 67.7 247 | 838 | 1810 | 755 44 | 795
- BRANDED CODESHARE PARTNERS o| o0 0 0.0 o| o0 0 0.0 31 | 645 o| 00| 2121| 824 o| o0
ALLEGIANT AIR o o0 0 0.0 0| o0 0 0.0 0| o00 0| o0 0 0.0 0| o0
AMERICAN AIRLINES NETWORK 4377 | 698 | 1656 | 763 0| 00| 6447 | 771 835 | 749 | 13367 | 768 | 345 | 786 | 9601 | 756
- AMERICAN AIRLINES 2042 | 648 | 1656 | 76.3 o| 00| 420 | 760 520 | 725 | 5024 | 748 | 252 | 766 | 3617 | 70.9
- BRANDED CODESHARE PARTNERS | 2335 | 74.1 0 0.0 o| 00| 2148 | 794 315 | 787 | 8343 | 780 93 | 839 | 5984 | 784
DELTA AIR LINES NETWORK 6761 | 748 | 1811 | 734 | 465 | 680 | 833 | 730 | 10678 | 800 | 1671 | 724 | 767 | 781 884 | 745
- DELTA AIR LINES 2496 | 69.1 | 1808 | 733 | 174 | 540 | 829 | 729 | 5633 | 736 | 1171 | 705 | 617 | 749 465 | 69.7
- BRANDED CODESHARE PARTNERS | 4265 | 78.1 3| 1000 | 201 | 763 4| 1000 | 5045 | 87.1 500 | 766 | 150 | 913 419 | 80.0
FRONTIER AIRLINES 93 | 666 | 1472 | 720 0| 00| 381 730 110 | 755 232 | 724 47 | 702 541 | 704
HAWAIIAN AIRLINES NETWORK 0| 00 0 0.0 0| 00 0 0.0 0| 00 0| o0 58 | 552 0| o0
- HAWAIIAN AIRLINES o| o0 0 0.0 o| o0 0 0.0 o| o0 o| o0 58 | 552 o| o0
- BRANDED CODESHARE PARTNERS o| 00 0 0.0 o| o0 0 0.0 o| o0 o| o0 0 0.0 o| o0
JETBLUE AIRWAYS 413 | 724 | 1657 | 732 0| o00 0 0.0 88 | 705 203 | 759 57 | 737 258 | 69.8
SOUTHWEST AIRLINES 1058 | 708 | 3983 | 807 | 6369 | 636 0 0.0 629 | 795 0| 00| 998 ]| 799 612 | 802
SPIRIT AIRLINES 341 | 768 | 1833 | 828 0| o0 0 0.0 358 | 846 822 | 87.1 62 | 532 450 | 853
UNITED AIRLINES NETWORK 1081 | 700 | 1323 | 751 0| 00| 680 | 722 772 | 753 | 17196 | 738 | 582 | 751 400 | 72.0
- UNITED AIRLINES 561 | 658 | 1323 | 751 o| 00| e7a| 721 249 | 747 | 6276 | 711 | 578 | 749 281 | 68.0
- BRANDED CODESHARE PARTNERS 520 | 746 0 0.0 o| o0 6| 833 523 | 755 | 10920 | 75.4 4 | 1000 119 | 815

7| 783 12,790

* See Appendix at end of this section for list of airport codes.



AIR TRAVEL CONSUMER REPORT

TABLE 2. NUMBER OF REPORTED FLIGHT ARRIVALS AND PERCENTAGE ARRIVING ON-TIME BY REPORTING MARKETING CARRIER AND AIRPORT (30 LARGEST AIRPORTS)

MARCH 2020

ARRIVAL AIRPORT*

SEA SFO SLC

CARRIER %ON | #OF | %ON % ON % ON %ON | #OF | %ON

#OFARR| 1ve | arr | TIME |FOFARR| v [FOFARRI iy [#OFARR| rue | ARr | TIME

ALASKA AIRLINES NETWORK 429 | 741 | 1449 | 842 8988 | 76.4 2384 | 77.2 363 | 79.3 61 | 77.0
- ALASKA AIRLINES 368 | 726 678 | 758 5704 | 74.1 1693 | 732 134 | 716 61 | 77.0
- BRANDED CODESHARE PARTNERS 61 | 836 771 | 916 3284 | 80.4 691 | 87.0 229 | 838 0 0.0
ALLEGIANT AIR 0 0.0 14 | 429 0 00 0 00 0 00 0 00
AMERICAN AIRLINES NETWORK 8347 | 713 957 | 69.1 626 | 71.1 1247 | 709 621 | 688 | 1107 | 77.1
- AMERICAN AIRLINES 5507 | 70.8 802 | 66.6 535 | 71.6 1124 | 703 431 | 666 | 1104 | 772
- BRANDED CODESHARE PARTNERS 2840 | 722 155 | 81.9 91 | 68.1 123 | 76.4 190 | 737 3| 667
DELTA AIR LINES NETWORK 1060 | 72.9 963 | 69.1 3959 | 76.8 1196 | 738 7638 | 775 | 1244 | 712
- DELTA AIR LINES 918 | 718 758 | 68.9 2646 | 726 1147 | 731 4408 | 708 | 1146 | 703
- BRANDED CODESHARE PARTNERS 142 | 80.3 205 | 69.8 1313 | 85.3 49 | 89.8 3230 | 86.6 98 | 816
FRONTIER AIRLINES 247 | 644 169 | 645 34 | 529 109 | 688 151 | 589 282 | 739
HAWAIIAN AIRLINES NETWORK 29 | 759 58 | 77.6 70 | 386 85 | 65.9 0 00 0 00
- HAWAIIAN AIRLINES 29 | 75.9 58 | 77.6 70 | 386 85 | 659 0 0.0 0 0.0
- BRANDED CODESHARE PARTNERS 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0