Summary of Disability-Related Complaint Data

U.S. Carriers
Total number of complaints submitted: 26,401

Carrier Name Number of Complaints
ALASKA AIRLINES, INC. 513
ALLEGIANT AIR, INC. 357
AMERICAN AIRLINES, INC. 5,006
AMERICAN EAGLE AIRLINES, INC. 678
AMERISTAR AIR CARGO, INC. 0
ARIK AIR INTERNATIONAL USA LLC 0
ATLAS AIR, INC. 0
CARIBBEAN SUN AIRLINES DBA WAA 0
COMPASS AIRLINES, LLC 14
DELTA AIR LINES, INC. 5,881
EASTERN AIRLINES, LLC 0
EXPRESSJET AIRLINES 53
FRONTIER AIRLINES, INC. 404
GOJET AIRLINES, LLC 16
HAWAIIAN AIRLINES, INC. 441
HORIZON AIR INDUSTRIES, INC. 160
ISLAND AIR 0
JETBLUE AIRWAYS CORPORATION 1,865
MESA AIRLINES, INC. 26
MIAMI AIR INTERNATIONAL, INC. 0
OMNI AIR INTERNATIONAL INC. 7
ORANGE AIR 0
PINNACLE AIRLINES, INC./ ENDEAVOR 45




PSA AIRLINES 15
REPUBLIC AIRLINES, INC. 2
SHUTTLE AMERICA CORPORATION 10
SIERRA PACIFIC AIRLINES, INC. 0
SKYWEST AIRLINES, INC. 133
SOUTHWEST AIRLINES CO. 4,075
SPIRIT AIRLINES, INC. 618
SUN COUNTRY MN AIRLINES, LLC 43
TEM ENTERPRISES/XTRA AIRWAYS 0
UNITED AIR LINES, INC. 5,926
VIRGIN AMERICA, INC. 113
\VISION AIRLINES, INC 0
Total 26,401
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