Carrier:
United Airlines

Flight Number:
0128

Date & Time of Incident:
04/16/2019

Type of Incident:
Death

Description of Animal:
Breed: Standard Schnauzer

Animal Name:
TOY

Description of Incident:
Dog discovered deceased upon arrival in Houston, TX.

Cause of Incident:
Medical exam concluded the definitive cause of death to be inconclusive.

Corrective Action Taken:
No corrective action required.



Carrier:
United Airlines

Flight Number:
1574

Date & Time of Incident:
05/16/2019 12:00 AM

Type of Incident:
Injury

Description of Animal:
Breed: Oriental

Animal Name:
Oliver

Description of Incident:
4 year old, Oliver the cat arrived with self-inflicted injuries in Chicago, IL.

Cause of Incident:
He had clawed the crate during flight resulting in avulsed and cracked nails. He was taken to the
vet for an exam, and cleared to continue travel.

Corrective Action Taken:
Self inflicted, no corrective action required.



Carrier:
United Airlines

Flight Number:
1063

Date & Time of Incident:
05/28/2019 12:00 AM

Type of Incident:
Injury

Description of Animal:
Breed: Poodle

Animal Name:
Mila

Description of Incident:
5 year old, Mila had arrived with self-inflicted injuries in Mexico City.

Cause of Incident:
During flight, she had clawed the crate resulting in minor abrasions to her front legs. The vet
cleaned and bandaged the scratches and Mila was released to her owner in good condition.

Corrective Action Taken:
Self inflicted, no corrective action required.



Carrier:
United Airlines

Flight Number:
362

Date & Time of Incident:
07/16/2019 12:00 AM

Type of Incident:
Injury

Description of Animal:
Breed: Labrador Retriever

Animal Name:
Sage

Description of Incident:
4 year old "Sage," a mixed lab, arrived with self-inflicted injuries in Newark, NJ.

Cause of Incident:

Sage appeared to have chewed through crate resulting in a lost incisor and broken nail. She was
taken immediately to the vet where the owner elected to postpone medical recommendation
to admit Sage for diagnostics and fluids. Under owner discretion, pet was discharged in good
condition.

Corrective Action Taken:
Self inflicted, no corrective action required.



Carrier:
United Airlines

Flight Number:
2344

Date & Time of Incident:
09/15/2019 12:00 AM

Type of Incident:
Injury

Description of Animal:
Breed: Other

Animal Name:
Blue

Description of Incident:
7 year old "Blue," arrived with self-inflicted injuries in Houston, TX

Cause of Incident:

At arrival in IAH, she displayed abrasions to the mouth and around teeth caused from chewing
on the crate. The vet cleared Blue to continue her travel onward to SEA, but recommended tooth
extraction/repair upon settling in new location.

Corrective Action Taken:
Self inflicted, no corrective action required.



Carrier:
United Airlines

Flight Number:
555

Date & Time of Incident:
09/09/2019 12:00 AM

Type of Incident:
Injury

Description of Animal:
Breed: German Shepherd Dog

Animal Name:
Koda

Description of Incident:
2 year old "Koda," a German Shepard, arrived with self-inflicted injuries in Chicago, IL.

Cause of Incident:

Koda arrived with broken nails, likely from pawing at the crate and was immediately taken to the
vet for examination. Koda was cleared by doctor to continue travel and arrived safely at
destination in Charleston, SC.

Corrective Action Taken:
Self inflicted, no corrective action required.



