Carrier: United Airlines

Flight Number: 724

Date & Time of Incident: 05/12/2016

Type of Incident: Injury

Description of Animal: Breed: Other

Animal Name: NALA

Description of Incident:

Just prior to loading for departure in Honolulu, HI (HNL) Nala was discovered with
injuries to her mouth and teeth. Examination of the shipping container confirmed
the dog had chewed it, thereby causing the injury.

Cause of Incident:

Veterinarian report concluded the dog was not accustomed or acclimated to the
shipping container

Corrective Action Taken:

None required. Injury was self inflicted. Nala was returned to her owner in HNL and
the shipment with United was cancelled



Carrier: United Airlines

Flight Number: 0722

Date & Time of Incident: 05/07/2016 12:00 AM
Type of Incident: Death

Description of Animal: Breed: Not Known
Animal Name: PINKERTON

Description of Incident:
Pinkerton was discovered deceased upon arrival of the aircraft at Phoenix, AZ (PHX).

Cause of Incident:
Necropsy results confirmed the cause of death was heart failure

Corrective Action Taken:
No corrective action required: Animal died of natural causes.



Carrier: United Airlines

Flight Number: 724

Date & Time of Incident: 05/26/2016

Type of Incident: Injury

Description of Animal: Breed: Weimaraner

Animal Name: WAIKA

Description of Incident:

Upon the arrival to the departure gate in Honolulu, HI (HNL) Waika was discovered
with minor injury to her mouth.

Cause of Incident:

Upon examination of the kennel, it was discovered the water bowl had been chewed
off of its attachment resulting in a small puncture wound to the upper lip.
Corrective Action Taken:

No corrective action required: Injury was self-inflicted. Waika was treated by a local
veterinarian who treated the wound. She was then cleared to continue travel.



Carrier: United Airlines

Flight Number: 162

Date & Time of Incident: 05/26/2016

Type of Incident: Injury

Description of Animal: Breed: Labrador Retriever

Animal Name: DAKOTA

Description of Incident:

Dakota was traveling with another family pet: an Alaskan Malamute. After arrival at
Newark, NJ (EWR) and during a routine walk, Dakota was bitten by the Malamute on

the neck

Cause of Incident:
Undetermined

Corrective Action Taken:
No corrective action required. She was treated for the wound by a local veterinarian,
and released to her owner in good condition



