Under 14 CFR § 302.12

Animal Incident Report
to the U.S. Department of Transportation
Pursuant to 14 CFR § 234.13

Reporting Period: December 1, 2013 - December 30, 2013
REDACTED

January 14, 2014

TOTAL REPORTABLE INCIDENTS DURING PERIOD: 2

INCIDENT #1:
UA FLIGHT #724 CAT: MALE
Honolulu (HNL) to San Francisco (SFO) to Baltimore (BWI) NAME: BOGIE

December 22, 2013

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION

Description of the Incident:
Animal escaped

Description of the Cause of the Incident:
HNL agent was drilling required holes in crate to secure the crate door with the plastic zip ties
when the door opened and the cat escape

Description of any corrective action taken:

HNL Cargo Manager has designated two rooms as “Pet Rooms” in the warehouse where all physical
searches and securing of kennels will occur. In this closed room, the animal can be released from its
crate with pet owner present while kennel is physically searched and required holes are drilled into kennel
by carrier personnel.

INCIDENT #2:
UA FLIGHT #229 BIRD 8YRS PARAKEET
Washington Dulles (IAD) to San Diego (SAN) NAME: BIRDIE

December 28, 2013 AWB REDACTED 10:30AM PST

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION



Description of the Incident:
Animal escaped

Description of the Cause of the Incident:

Two Parakeets accepted in a small plastic pet carrier at IAD. Upon aircraft arrival at SAN the carrier was
empty. SAN ground personnel located and recovered one of birds from a nearby fence, however second
bird remains unrecovered.

Description of any corrective action taken:
Review of Live Animal Regulations 40™ Edition container requirement 11, 11c & 11d [applicable to this
species] with local station personnel to ensure containers meet specifications in order to prevent escape.




