
 
Carrier: United Airlines  
 
Flight Number: 140  
 
Date & Time of Incident: 04/05/2016 
 
Type of Incident: Injury  
 
Description of Animal: Breed: Boxer  
 
Description of Incident: 
Injury  
 
Cause of Incident: 
Phoebe was in the conveyance en-route to aircraft for loading. Upon arrival plane-
side and prior to loading, she had escaped her crate. She was immediately recovered 
however in the process she received a small cut on her paw.  
 
Corrective Action Taken: 
None required. Injury was self-inflicted. Phoebe was returned to her owner at origin 
and was not shipped on United. No veterinary care was required or requested.  
 
  



 
Carrier: United Airlines  
 
Flight Number: 780  
 
Date & Time of Incident: 04/11/2016 
 
Type of Incident: Injury  
 
Description of Animal: Breed: Boxer  
 
Description of Incident: 
Self inflicted injury  
 
Cause of Incident: 
Joni" was in the conveyance en-route to aircraft for loading. Upon arrival plane-side 
and prior to loading, it was noted that the dog was bleeding from it's mouth. Bite 
marks were also noted on the container. "Joni" was treated by a local vet for 
irritation to the gums and teeth, and was cleared to continue travel aboard a non-
stop flight.  
 
Corrective Action Taken: 
No corrective action required. Injury was self-inflicted.  
 
  



 

Carrier: United Airlines  
 
Flight Number: 0578  
 
Date & Time of Incident: 04/17/2016 
 
Type of Incident: Injury  
 
Description of Animal: Breed: Bulldog  
 
Description of Incident: 
Injury  
 
Cause of Incident: 
Upon arrival in Chicago, IL (ORD) it was discovered that the dog had been chewing 
the kennel door which resulted in loosing one tooth.  
 
Corrective Action Taken: 
None Required. Injury was self-inflicted. United Airlines provided a metal crate to 
minimize the potential for injury. The pet was shipped to Anchorage, AK (ANC) and 
released in good condition. 
  



 
Carrier: United Airlines  
 
Flight Number: 0383  
 
Date & Time of Incident: 04/19/2016 
 
Type of Incident: Injury  
 
Description of Animal: Breed: Staffordshire Bull Terrier  
 
Description of Incident:  
Injury  
 
Cause of Incident: 
Upon arrival in Denver, CO (DEN), Sky Blue was discovered with injuries to his mouth. 
Inspection of the crate revealed it appeared that Sky Blue was trying to chewing the 
crate.  
 
Corrective Action Taken: 
None required. Injury was self-inflicted. 


