Under 14 CFR § 302.12

Animal Incident Report
to the U.S. Department of Transportation
Pursuant to 14 CFR § 234.13

Reporting Period: March 1, 2014- March 31, 2014
REDACTED
April 15, 2014

TOTAL REPORTABLE INCIDENTS DURING PERIOD: 2

INCIDENT #1:
UA FLIGHT #0417 DOG/ 8 YR MALE
TAMPA FL (TPA) to DENVER, CO (DEN) NAME: WHISKEY

MARCH 8, 2014 AWB 016-5305-0690 12:04PM CST

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION

Description of the Incident:
Mortality

Description of the Cause of the Incident:

8 year old adult male dog was discovered deceased upon arrival from a non-stop flight from TPA-DEN and was
taken immediately for necropsy. Attending veterinarian concluded that a small piece of synthetic surgical gauze
which appeared to have been left in the abdomen after a previous surgical procedure likely resulted in
peritonitis. This dog had a chronic and active inflammatory condition within the abdomen which let to peritonitis
and death.

Description of any corrective action taken:
None required. Animal died of natural causes.

INCIDENT #2:

UA FLIGHT #1221 DOG: 5 YEAR OLD MALE
Honolulu, HI (HNL) to Los Angeles (LAX) to Washington,DC (IAD) NAME: MASON

March 31, 2014 AWB 016-5307-5304 2130PST

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION

Description of the Incident:
Mortality

Description of the Cause of the Incident:
This pet was being shipped with another dog of the same family. Mason, however, was discovered deceased
upon arrival at LAX. Necropsy report credited the mortality to gastric bloat syndrome.

Description of any corrective action taken:
No action required. Animal died of natural causes.







Under 14 CFR § 302.12

Animal Incident Report
to the U.S. Department of Transportation
Pursuant to 14 CFR § 234.13

Reporting Period: June 1, 2014- June 30, 2014
REDACTED
July 15, 2014

TOTAL REPORTABLE INCIDENTS DURING PERIOD: 3

INCIDENT #1:

CARRIER: United Airlines flight UA200 DATE: June 23, 2014

ROUTING: HNL(Honolulu, HI) to IAH (Houston, TX) Approximate Time: 0753HRS [IAH]
DOG: Name: Sidney Male — Adult UA AWB 016-5311-1494

Owner/Guardian
REDACTED
NARRATIVE DESCRIPTION

Description of the Incident:
Self-inflicted injury

Description of the Cause of the Incident:
Adult dog caused damage to its mouth by chewing on parts of the crate. It was taken to a local vet by the pet
owner upon release where it was examined and treated.

Description of any corrective action taken:
None required. Injury was self-inflicted.

INCIDENT #2:

CARRIER: United Airlines flight UA1528 DATE: June 27, 2014

ROUTING: IAH (Houston, TX) to San Salvador (SAL) Approximate time: 0942hrs [SAL]
DOG: Name: Cocoal/ Adult — Weimaraner UA AWB 016-5323-1824

Owner/Guardian
. REDACTED

NARRATIVE DESCRIPTION

Description of the Cause of the Incident:

Adult dog caused damage to itself by chewing on parts of the crate. It was taken to a local vet by the pet owner
upon release where it was examined and treated.

Description of any corrective action taken:

None required. Injury was self-inflicted.




INCIDENT #3:

CARRIER: United Airlines flight UA602 DATE: June 29, 2014

ROUTING: PHX (Phoenix, AZ) to ORD (Chicago, IL) Approximate time: 1813hrs CST
DOG: Name: Bronko —Adult Male UA AWB 0169-5129-5123

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION

Description of the Incident:
Self-inflicted injury and illness

Description of the Cause of the Incident:
Adult Male dog caused damage to itself by chewing on parts of the crate. Also experienced vomiting. It was
returned to the owner, examined and treated by the veterinarian, and then released.

Description of any corrective action taken:
None required. Injury was self-inflicted.







INCIDENT #2:

CARRIER: United Airlines flight UA0372 DATE: JULY 9, 2014

ROUTING: AUS (Austin, TX) to SFO (San Francisco, CA) to ICN (Seoul, KR)

Approximate time: 07:40AM (SFO)

DOG: Age 9yrs Breed: Female Daschund Name: Kloe UA AWB JOURNEY #1347342

Owner/Guardian
REDACTED
NARRATIVE DESCRIPTION

ion of Incident:
INJURY

Description of the Cause of the Incident:
Animal had bloody mouth and paws- visible signs that animal had been chewing on shipping container.

Description of any corrective action taken:
None Required: Self-inflicted injury- was treated by a local veterinarian for a damaged tooth, returned to the carrier,
and then continued and completed journey to final destination where it was released in good condition.







Animal Incident Report
to the U.S. Department of Transportation
Pursuant to 14 CFR § 234.13

Reporting Period: August 1, 2014- August 31, 2014
REDACTED
September 15, 2014

TOTAL REPORTABLE INCIDENTS DURING PERIOD: 6

INCIDENT #1:

CARRIER: United Airlines Flight UA1539 DATE: August 9, 2014
ROUTING: San Juan, PR (SJU) to Newark, N] (EWR)

UA AWB 016-5137-3372 Approximate Time: 1633HRS CST [EWR]
DOG: 2YRS Breed: Pit Bull Terrier = Name: Unknown

Owner/Guardian
REDACTED

NARRATIVE DESCRIPTION

ription of Inci
INJURY

Description of e of the Inci
Upon arrival at EWR, it was discovered that the dog had been chewing at its wooden shipping crate causing visible
damage to itself.

Description of any corrective action taken:
None required: Injury was self-inflicted. Animal was evaluated, cleared and released in good condition.

INCIDENT #2:

CARRIER: United Airlines Flight UA1554 DATE: August 13,2014

ROUTING: San Jose Costa Rica (S]0)to Newark, N] (EWR) to Zurich, Switzerland (ZRH)
UA AWB: 016-0912-2551 Approximate Time: x

DOG: 7YRS Breed: Husky Mix Name: Taca

Owner/Guardian
REDACTED
NARRATIVE DESCRIPTION
Description ncident:
INJURY
ription of f Inci :

Animal behaved aggressively upon carrier attempt to load aboard EWR-ZRH flight, attacked metal cage of shipping
container causing damage to its teeth

Descripti n rrective acti ken:
None Required: Injury was self-inflicted. The pet was treated for its injuries. United Airlines provided a wooden
crate to minimize the potential for injury. The pet was shipped to ZHR and released in good condition.







Description of f ncident:
Upon arrival at PHL it was discovered that the guinea pig was deceased.

Description of any corrective action taken:

None: The animal did not receive a necropsy. Cause of death remains undetermined. No irregularities were found
in the handling.

INCIDENT #6:

CARRIER: United Airlines Flight UAO071 DATE: August 27, 2014
ROUTING: Amsterdam (AMS) to Newark, N]J (EWR)

UA AWB: 016-0176-7146 Approximate Time: 0850HRS CST (ORD)

DOG: Breed: Australian Collie Mix  Name: Unknown
w rdian

REDACTED

NARRATIVE DESCRIPTION

Description of ident:

INJURY

Descripti f e of i :

Upon arrival at EWR, it was discovered that the dog had been chewing on the metal door of the shipping container
and appeared to have suffered lacerations to its gums.

Descripti n rrectiv i ;
None Required: Injury was self-inflicted. The dog was evaluated and United Airlines provided a wooden crate with
larger mesh doors to prevent further self-inflicted injury. The pet was released to its owner in good condition.










