DOT Animal Incident Report — January 14 — Redacted

Incident 1

Carrier: Alaska Airlines

Flight: 731 (Houston, TX to Seattle, WA)
Date of incident: Wednesday, January 1, 2014
Time of incident: Approximately 12:20 AM PT

Description of animal (including name): A female Labrador, named Holly, unknown age.

Narrative description of incident: Upon arrival into Seattle, ramp personnel opened the cargo door to
find Holly, a female Labrador loose in the cargo area. Holly had chewed out of her kennel and sustained
minor cuts to her gums. Holly and her kennel were taken to baggage claim.

Narrative description of the cause of the incident: A female Labrador arriving Seattle had chewed out
of her kennel during the flight and sustained minor cuts to her gums. There is no evidence to suggest
that the airline's handling contributed to the animal’s injury.

Narrative description of any corrective action taken in response to the incident:
No photographs available



DOT Animal Incident Report — April 2014 — Redacted

Incident 1

Carrier: Alaska Airlines

Flight: 5 (Washington, DC to Los Angeles, CA)
Date of incident: Monday, March 31, 2014

Time of incident: 12:10 PM PT

Description of animal (including name): A 4-year-old, male Border Collie dog, named Ninja.

Narrative description of incident: In Washington, DC, prior to boarding, one of two dogs being shipped
by the same traveler, escaped its kennel while in the baggage makeup area, by chewing out the side of
its kennel. The dog ran off and was later found in good condition, with scrapes to its paws. Alaska
Airlines sent the dog to a local veterinarian for an exam and paid for those charges.

Narrative description of the cause of the incident: A dog escaped its kennel, by chewing out the side
of its kennel, and was captured that same day. There is no evidence to suggest that the airline’s handling
contributed to the animal’s injury.

Narrative description of any corrective action taken in response to the incident:
No action required.
No photographs available



DOT Animal Incident Report — June 14 — Redacted

Incident 1

Carrier: Alaska Airlines

Flight: 132 (Fairbanks, AK to Seattle, WA)
Date of incident: Monday, June 2, 2014

Time of incident: Approximately 4:30 PM AT

Description of animal (including name): A 7-year-old, male, English bulldog, named Duke.

Narrative description of incident: During the upload of Flight 132 Fairbanks ramp agents noticed, that
Duke, A 7-year-old, English bulldog inside his kennel, was in distress and attempting to chew and dig out
of his kennel. As a result Duke's paws and mouth were bloody. Duke’s owner deplaned and was
advised of the situation. Duke then escaped his kennel and was caught and walked to the baggage claim
area where his owner claimed him.

Narrative description of the cause of the incident: A 7-year- old English bulldog chewed and pawed
trying to escape its kennel prior to the flight and sustained paw and mouth injuries. There is no evidence
to suggest that the airline’s handling contributed to the animal’s injuries.

Narrative description of any corrective action taken in response to the incident:

Incident 2

Carrier: Alaska Airlines

Flight: 822 (Maui, HI to Portland, OR)
Date of incident: Monday, June 2, 2014

Time of incident: Approximately 7:15 AM PT

Description of animal (including name): A dog, unknown age, breed, sex, or name.

Narrative description of incident: Upon arrival in Portland, OR our ramp agents noticed, that a dog had
escaped its kennel sometime during the flight. The dog appeared lethargic and blood was visible on its
paws and around the cargo area. The Lead agent called Port Police, Port wildlife and the dog’s owner to
assist with the dog. The dog was given water, and then the owner carried his dog to the baggage claim
area.

Narrative description of the cause of the incident: A dog escaped its kennel during the flight and
upon arrival the dog appeared lethargic, with bloody paws. The owner then took the dog from the aircraft
cargo pit to the baggage claim. There is no evidence to suggest that the airline’s handling contributed to
the animal’s injuries.

Narrative description of any corrective action taken in response to the incident:

Incident 3

Carrier: Alaska Airlines

Flight: 575 (San Diego, CA to Portland, OR)
Date of incident: Friday, June 6, 2014

Time of incident: Approximately 4:51 PM PT

Description of animal (including name): A dog named Bear, unknown age, sex or breed.

Narrative description of incident: Upon arrival in Portland, OR our ramp agents noticed, that a dog
named Bear had blood in its kennel. The dog appeared to have been pawing to escape the kennel and
pulled out a toe nail, sometime during the flight.



DOT Animal Incident Report — June 14 — Redacted

Narrative description of the cause of the incident: A dog named Bear arrived with blood in its kennel

and a missing toe nail. There is no evidence to suggest that the airline’s handling contributed to the
animal's injuries.

Narrative description of any corrective action taken in response to the incident:

Incident 4

Carrier: Alaska Airlines

Flight: 692 (Seattle, WA to San Antonio, TX)
Date of incident: Friday, June 6, 2014

Time of incident: Approximately 5:37 PM CT

Description of animal (including name): A female 4-year-old cat, named Jasmyn, unknown breed.

Narrative description of incident: A female cat named Jasmyn arrived in San Antonio with bloody
paws. The injury was reported by telephone, as the passengers were traveling home.

Narrative description of the cause of the incident: A female cat named Jasmyn arrived in San Antonio

with bloody paws, there was no kennel damage. There is no evidence to suggest that the airline’s
handling contributed to the animal’s injuries.

Narrative description of any corrective action taken in response to the incident:












