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• Go to https://www.pay.gov/paygov/home 
• Select “Create an Account” 

 

https://www.pay.gov/paygov/home
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• Select “Create a personal account” 
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• Complete account information using your government email address 
• Read and agree to the Rules of Behavior 
• Select “Activate Account” 
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• Once account is created and activated, Pay.gov will send an automated email within the next business day 
• You will have 24 hours to verify your email 
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• Upon receipt of the Pay.gov email, select the link for “Complete your account information” 
• You will have 24 hours to complete this action 
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• Complete your account information 
• Then select “Next Step” 
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• Complete your security information, to include: 
o Create a Username and password 

• Select and enter answers for Identity Verification, to include: 
o Select secret question and enter answer 
o Select shared challenge question and enter answer 

• Then select “Create My Account” 
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• Sign in using your Username and Password 
• Select “Sign In” 
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• Select “Payment Accounts” 

 



10 
 

 

 

• Select either “Add Bank Account” or “Add Credit Card” 
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• Complete banking information 
• Select “Add Account to Profile” 
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• Complete credit card information 
• Select “Add Account to Profile” 
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